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1 Who is this user manual intended for?

This user manual is intended for users of BIC Integrated GRC. It should help you find your way
around BIC GRC and should help you learn about and perform specific tasks in the tool.

1.1 Spelling

The following notation is used in this manual:

Terms in double quotation marks: All names such as dialog titles, tab titles, menu options,
field names, etc. are marked with double quotation marks. Example: Click on "Create".

Terms in single quotation marks: To identify special terms.

Command paths: The instruction 'Select Architecture >> Dashboards >> Tiles' means that
you must select the "Architecture" option in the sidebar, then the "Dashboards" option,
and then "Tiles".

Bold type: Particularly important information is highlighted in bold.

References: References to other chapters or other documents are displayed as
hyperlinks.

Backgrounds: Certain text content in BIC GRC has a background color with the following
meanings:

General information: Information users should take note of when working in BIC GRC.

Important information:Information that is crucial to users working in BIG GRC.

Additional information: Information interesting to know for users when working in BIC GRC.

Technical information and examples

Warning: Explanations for error messages or specific behavior in BIG GRC.

GBTEC Austria GmbH
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1.2 Overview of symbols

BIC GRC contains a large number of Icons that users will encounter while working in BIC Enterprise
GRC. The following is an overview of all common and necessary Icons in BIC GRC.

The respective lcon name is displayed when you move the mouse pointer over the symbol.

1.2.1 General
Edit Display graph
m q;l play grap
Filter List Settings
T g
Search Value Not Specified
o
1.2.2 Dashboard
o ¢ Scrolltothe display area Pin
M
.. Show detailed list of all elements Detach
1.2.3 Work Item
Search for users . Informationen
1
+ Create ) Link
Info Successful Simulation
i J v/
Note Error
0
Link - Show attributes Description
Y ® P
o Work Item Links - Expand — Additional options

GBTEC Austria GmbH
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2 BIC Data Protection - Work Item Typen

The following chapter provides the description of the different user profiles and their associated
tasks within BIC GRC. The user profiles consist of groups and roles that have already been
predefined by GBTEC within the framework of BIC Solutions.

Each user profile is briefly explained, followed by the associated tasks.

Please inform you yourself in advance at your Technical Administrator, which user profile is
assigned to you.

2.1 Standard User

The "Standard User" profile is a general user profile that should be assigned to every user by
default.

The Standard User can also be regarded as a basic profile.

The Standard User can perform the following tasks in BIC GRC:

* Report & create a Data Breach

* Define & create an Internal Request

* Define & create a Permission Request

2.1.1 Report & create Data Breach

If a Data Breach is detected in the Data Protection area, it can be created and reported by any User.

The creation of Work Items of the type Data Breach is also enabled for other active modules
when the "Data Protection" module is active. This allows users from all modules to report
Data Breaches as needed, including users from the "Data Protection" area.

Step 1: Create Data Breach

Standard Users can create Data Breaches in several places in BIC GRC.
1. Create via dashboard

The user navigates via the sidebar to Dashboards >> Welcome >> "New Data Breach."

GBTEC Austria GmbH 12/226
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R BICcec®
Welcome to BIC GRCI
Quick actions
0] @
(1} 0
(0] @ @
0 0 0
A new window will then open automatically.
2. Creation via Tile
The Editor navigates to
Work Items >> Data Breach
" . ) < Work ltems {®) Data Breach
>> "Create" via the sidebar.
A new window will then
open automatically.
+ Create m Delete o, Export View
Default view -
(o} Element ID
(i) | DERODOOOOT
(&%) | DERODOOODIO

13/226



=3

Step 2: Enter details

Data Breach Details
Status @ Registration -
* Name o Unauthorized access to customer data in the CRM system (neutral)
Report
Notification Details
Legal Entity
Name Asset Type End-use.. @
N 4wheels Automotive Production GmbH = Business Structure
Type of Data Breach
Name Catalog E. o
! Unauthorized access to personal data by employees for private purposes TypesofD.. @
1' /A You have unsaved changes. o Save Close

Name: The first step should be to enter a short but meaningful name for the Data Breach.
This "name" in combination with the "Element ID" makes the Data Breach unique.

Legal Entity: A "Legal Entity" must be assigned to the Data Breach. This "Legal Entity" is an
Asset in BIC GRC.

Only one Business Unit with the tag "Company" may be assigned to the scope of
application.

If the user does not see any "Assets", an Asset is yet to be assigned to the user in the
"rol.StandardUser" role. Using the Work Item Permission Request, the user can
request the appropriate authorization for the Asset. For more information, see
Standard User - Define & Create Permission Request.

e Type of Data Breach: The creator must specify the "Type of Data Breach." A GRC framework
is displayed for selection.

Authorized users can add company-specific "Types of Data Breaches" to the GRC
Framework as needed.

° Save: After entering the necessary information, the Data Breach can be saved for the first
time.

During the save process, the creator is automatically entered as the "Creator."

GBTEC Austria GmbH 14/226




Step 3: Add details

Data Breach Details

Elwmant 1D CEROGOONDT 3 status| @ Registration bl

* Marne Unautharized sccaas 1o cigtomes data in the CRM syslem [ Psstiiil)

Repoart Cormrments  Discussion  Work e Links  Documentation (0)

Hotification Details

Reqistrator
Standerd GEN

Lagal Entity
Hurs Aagel Typs Enduser . @
B dwhesls Automative Production GmbH B Business Struchane
Type of Data Breach
Hame Catalog En. @
L] Unauthorized access to personal data by employess for privale purposes Types of Dal_ 1]
Dameription

Irfemal sudils revealed that an employes had sccessed perscnal cuslomer data in the cendnal CRM systiem wilhoul ssthorization.

The sccess lock place culside the scops of the sulharzaticns inlended Tor Lhe activity and withoul any business purposs. The data affected was

cuatome masler dals proceased in the CRM system

it the time of recording, there ks still no complete information svalable on the scops, durstion, and specific effects of the sooess r
AET R0

Moman! of Dats Brasch ew-ﬂlﬁnﬁfﬂhﬂ
1512025 B ) 16012026 |

Incident i slill ongaing
Recunrence of the incident is 1o be feared

Identifier

Full Masma

| Max Mustermann

Postal Address
* Musterstrale B0/0, X-0000 Musterhausen

E-iiadl Address
" Mustersiralie B0/0, X-0000 Mugtebaipen

Clela " Report o

Cloas

Description:The Creator must provide a description of exactly what happened in the Data
Breach, which data or persons are affected, and, if applicable, what steps have already been
taken.

It is also important for the subsequent user to know what type of breach has occurred,
e.g., unencrypted E-Mail transmission, and what consequences the creator expects.
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2.1.2

Time of the incident: In addition to the "Description", the date on which the Data Breach or
Security Incident occurred must be entered in a separate attribute.

Below the date "Time of Security Incident" there is a separate checkbox that the
Creator can click to indicate that the exact date is currently unavailable. If the
checkbox is clicked, the date field becomes Read Only. If a date has been entered, the
checkbox is no longer displayed.

Time of discovery: Time of discovery: The "Time of discovery" may differ from the "Time of
Security Incident," so this date must be entered separately. In any case, the date of
discovery must be set after the date of the Security Incident.

Security Incident ongoing: If the Data Breach or Security Incident is still ongoing, this can be
indicated by clicking the checkbox.

Repetition to be anticipated: Furthermore, the Creator must indicate whether, in their
opinion, it is an isolated case or whether the Data Breach could be repeated.

This information is relevant for downstream users so that they can take appropriate
steps for the future.

Full name: Information about the person reporting the incident must be provided.

For example, this includes the "Full Name" with title and any other relevant
information.

Address: An address must also be provided, including the street address and country.

E-Mail-Address: Finally, the reporter's E-Mail Address is required in order to finalize the Data
Breach.

Further action: Two buttons are displayed to the Creator:

* Delete: If the Creator wishes to withdraw the Report, they can click the button to
set the Data Breach to "Obsolete" Status.

* Report: If the report is current and they want to officially report it to the Data
Protection Officer, they can select this button and the workflow will be started.

The approver DS (Data Protection Officer) is informed of the status change by email.

Define & create an Internal Request

Every user in BIC GRC has the option to submit an Internal Request.

This request can be used to apply for new profiles or individual permissions. Adjustments to existing
profiles can also be requested.

Step 1: Create an Internal Request

Standard Users can create Internal Requests in several places in BIC GRC.

GBTEC Austria GmbH
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1. Creation via dashboard

The user navigates to Dashboards >> Welcome >> "New Internal Request" via the sidebar.

)
% Welcome!

BICcrc®
Welcome to BIC GRC!
Quick actions
= v rsn e
o]
Current Permission Requests.
[} ® [5)
Current Data Breach Current incidems Current Sustainability Incidents
If you have any questions, please contact your responsible administrator.
A new window will then open automatically.
2. Creation via Work Item List
The user navigates via the
sidebar to Work Items >> < Work Items "2 Internal Request
Internal Request >> "Create".
A new window will then open
automatically.
=+ Create m Delete o, Export View
Default view v
0y Element ID
"3 INROODDOOO1

GBTEC Austria GmbH
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Step 2: Enter details

Intemnal Request Details
Status @ Registration -

* Name o Request for the creation of a goal (neutral)

Request Discussion

Internal Request

Type of Request
Mame Catalog E... a

"3 how-to-use request Types of Interna...

=)
L=

Asset Link
Name Asset Type End-us... a

®  Location Germany ¥ Business Structure

Description
" I need to define a goal for my location and don't know how to get started. 1 need someone to guide me through this, as I was sick on
the first day of gnboarding.

o s w

" & Fachadministrator Rainer (Functional... + O

| A You have unsaved changes. o Save Save and Close Close

a Name: The first step is to enter a short but meaningful name for the Internal Request.

Type of Request: The User must then specify the type of Internal Request. Behind the link is
a GRC framework with predefined "Types of request" that can be linked using the icont® .

The GRC Framework "Internal Request Types" is maintained by your own management
and can be expanded by them as needed.

e Asset Link: A link to an "Asset" using the icon @ is required.

If the user does not see any Assets displayed, this indicates that an Asset has not yet
been assigned to the user on the "rol.StandardUser" role. Using the Permission
Request Work Item, the user can request the appropriate authorization for an Asset.
For more information, see Standard User - Define & Create Permission Request.

Description: The user can specify what their request is about. This can help the next user in
the workflow to better classify the request.

Priority: The user can specify the "priority" with which the Internal Request should be
answered using four predefined classifications.

e Recipient: The user must select a "Recipient" who will respond to their Internal Request.
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Only users who have a suitable group assignment to "grp.InternalRequestReceiver" are
suggested as "Recipients."

a Save: Once the information has been entered, the ser can save it.

Step 3: Complete Internal Request

Internal Request Details b Obsolete
Element ID  INROOOOOD02 Status @ Registration
* Name Request for the creation of a goal (neutral)

Request Discussion

Internal Request

Registrator omdm
* & Min Ad (administrator) *Q ’ 05/11/2025 @
Type of Request @
) Name Catalog E N @
"3 how-to-use request Types of Interna...
Asset Link
Name Asset Type End-us... a
B Location Germamy = Business Structure
Description
" 1need to define a goal for my location and don't know how to get started. T need someone to guide me through this, as T was sick on
the first day of gnboarding.

A

Drop files here to upload
No documents available.
Priority @
S e o [ e
Redpient @

" & Fachadministrator Rainer (Functional . v Q,

After saving for the first time, the Date of Request is automatically filled in a Furthermore, if

necessary, an attachment can be added voluntarily e

When all additions are complete, the status transition can be triggered by clicking the "Send"

button e

Request. The Internal Request Recipient reviews the request, adds to it if necessary, and
decides whether to approve or reject it.
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The user receives a notification as soon as the Recipient begins processing the Internal
Request.
Optional step 4: Start Discussion

It is possible to start a discussion on the respective Internal Request at any time. This feature may
be used to clarify any question regarding an Internal Request between participants.

Internal Request Details ¥ Obsolete
Element ID  [NROODDOD(Z Status @ Registration
* Name Request for the creation of a goal {neutral)
Request Discussion
Participants {read-permission) [0
2 Standard GEN (StandardUser) = Q
Enter search text
Contributions @
p:
MNew Contribution
Max: Mustenmann knows best about this topdd
&
[42/500)
B3 Add Contribution
A You have unsaved changes. Save Save and Close Close

2.1.3 Define & create a Permission Request
Every user in BIC GRC has the option to submit a Permission Request.
Step 1: Create a Permission Request

Standard Users can create Permission Requests in several places in BIC GRC.
1. Creation via dashboard

The user navigates via the sidebar to Dashboards >> Welcome >> "New Permission Request".
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% Welcome!

Welcome to BIC GRCI
Manage your governance, fisk and compliance processes centraly,

‘Select an action below 10 get started nght away.

Quick actions.

= BlCorc®

@
0

Current Internal Request
) New Data Breach % New Incicent & New Sustanability Incicent

@ @ @

0 0 0

Current Data Breach Current Incidents: Current Sustainability Incidents

1f you have any your responsib

A new window will then open automatically.

2. Creation via Work Item List

The Editor navigates to Work Items

>> Permission Request >> "Create"

€ Work ltems
via the sidebar.

»

Permission Request

+ Create @ Delete XL, Export View
Default view L
)] Element ID

* PERODODO0DOT
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Step 2: Enter details

Permission Request Details

Status @ Registration v

* Hame o Max Mustermann forgat his password (ntral)

Permission Request

Permission Request

of Risquest o'lmduur

password forgotten v " internal AD user -

for User

Mustermann Max (Max.Mustermann) v O

urther Remarks
Please reset the password of Max. Mustermann

y

| A You have unsaved changes., 0 Save Save and Close Close

Name: The first step is to enter a short but meaningful name for the Permission Request.
The Permission Request is unique when the "Name" is combined with the "Element ID."

Type of Request: The user must then specify the type of Permission Request. The type of
request primarily differentiates between requests for existing users and requests for users
to be created in BIC GRC.

Type of User: The "User Type" depends on the "Type of Request." This allows you to select

different user types—from internal and external AD users to internal or external users that
need to be created manually.

It is senical to only specify manually created users for "New permissions," since they
have not yet been created in BIC GRC. On the other hand, permissions can only be
revoked for user who have already been created.

Request for User: To display this attribute, the "User Type" must be specified as internal or

external AD user. A user can be searched for and selected using the icon Q only when the
user already exists in BIC GRC.

Request for New User: Three attributes must be filled in for the "Request for new user":

* Surname
* Forename

* E-Mail address

Under "Further Notes," you can add information such as the new user's position in
your company or specify which dashboard should appear as their Standard
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dashboard.

Basis for permissions: Depending on the selected "Type of request" and "User Type," the
applicant will be shown different bases for granting authorization. If the applicant does not
find a suitable selection for the "Basis for authorization," the applicant can select "Other." A
text field will then appear where an "Other basis" must be specified.

Requested Profiles: The applicant can select the appropriate profile from all user profiles.

The applicant is shown all user profiles that exist according to the standard solution. If
additional user profiles have been added (customized), these can be included in this
list manually.

If the last value — Additional Authorization — is selected, a text field with Additional
Information must be filled in.

Asset Ownership: Since an Asset-centered authorization concept forms the basis for all
authorizations in BIC GRC, the user must be assigned a suitable profile as well as an Asset
for which the profile should apply.

If, for example, the authorization should apply to a business unit and all subordinate
elements, the checkbox "The Asset authorizations also extend to subordinate
elements" needs to be checked so that the request administrator knows that he must
set the authorizations accordingly.

The applicant will only see Assets for which they have the appropriate permissions.

From and To date: If the applicant requests a suspension (period) or the withdrawal of
permissions (from date), they should enter a date.

Further Remarks: Additional Information can be entered in this text field. This allows special
circumstances to be documented, such as the suspension of permissions due to prolonged
sick leave or parental leave models for a User.

Save: Once the information has been entered, the user can save it.
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Further examples:

Permission Request Details » Obsolete

ElementID  pEROOOOOO0Z Status @ Raegitration

.mommmmmnm (oasdral)

Permitsion Request Comments Dascussion

Registrator Processor
& Standard GEM [StardardUser Q " v O
Type of Request oﬂplﬂfl.lllr
) @ creation of mew permission et - " inbernal AD user L
Request for User

" & sustermann Max (MacMustermann) v O

Basis for Permissions
i e EmpOYTIENE Conbract -

Salect.

Further Remarks
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Permission Request Details b Obsolete
Elemant ID PEROOOOOM00S Stabus W Flegistration
© Mame o Sabine Miller takes on new responsibilities n the Audit departrment (npuibral)

Permission Request Comments Discussion

Permission Request

Registrator Processor
& standard GEN (StandardUser) Q y [ » O
Type of Request Type of User
T 0 creation of new permission set v internal manual user v
Request for New User
Surname Forename
Molker Sabine
E-Mail

Sabine. Miller@xo.com

Basis for Permissions
" pther

Other Basis
“ Has been involved in audits to date and is nominated as the persan responsible for an awdit
Reguested Profiles

AUM_EditorDomainSpecific X

Select...

Asset Ownership o
Hama Assat Type End-us... &

B Locabion Germany B Business Structure

+ The Asset permissions shall extend to subslements
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Permission Request Details

b Obsclete

Status ' Registrabon
* Hame o“mmuuﬂuﬂm

Permission Request Comments Discussion

{aatral)

Permission Request

Registrator

Processor
- Atandard GEN

(StandardUser a .

— Ja
Type of Request

Type of User
" @ inacthation of permissions irbernel AD user

Request for User

A Mustermann Max (MacMustermann) ¥ O

Basis for Permissions

inactive employment contract

9 from e n
) 01/07/2025 s

Further Remarks

0/1/2025

Maxx Myustermann wird bis Ende Novembar in sain

EN
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tep 3: Complete the Permission Request

Permission Request Details
Element ID  pEROGOOOOOL Status | @ In Progress ¥
MName Max Mustermann hat sein Fasswort verngessen (neytral)

Permission Request Processing Comments Discussion
Permission Request
-

Ep

a Standard GEN (StandardUser) Q & Fachsdminstrater Rases [Functional Q

Type of Request Type of User

"

PaEdvwhd |.-\2'"_J-\.F..=l\."| atermal AD user

Request for User

2 Mustermann Max [Max.Mustermann) Q

Further Remarks

Max Mustermann war in Eanenz und kann fich nun bei seiner Ruckkehr nicht mehr an sen Passwort ennnern. Es musste daher

ruriickgesetzt werden bithe.

Mo documents svaiable.

After saving for the first time, the Creator is automatically stored and a Processor must be specified

G. Furthermore, if necessary, an attachment can be added voluntarilye.

Once all additions are complete, the status transition can be triggered by clicking the "Send" button

GBTEC Austria GmbH

The next step is performed by the Permission Request Recipient - Answer & edit Permission
Request.

The user receives a notification as soon as the Recipient begins processing the Permission
Request.
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2.2 Asset Owner

The term "Asset Owner" refers to a User Profile with responsibility for one or more Assets within
BIC GRC. Depending on the module, organizational units, Primary Assets (information & processes),
or Supporting Assets (e.g., software, hardware, etc.) can be maintained as Assets in BIC GRC.

An Asset Owner has the following tasks in BIC GRC:

* |dentify & create a Measure

2.3 Asset Manager

The Asset Manager is responsible for a specific node within the Asset hierarchy—for example, a
Business Unit—as well as all Assets below it (e.g., Primary Assets or Supporting Assets).

The Asset Manager is responsible for creating, editing, and maintaining Assets. This role
helps to ensure a complete and up-to-date Asset data within the Asset Hierarchy.

An Asset Manager has the following tasks in BIC GRC:

* Prepare & maintain Assets

* Prepare & assign GRC Framework Items for Assessments

2.3.1 Prepare & maintain Assets

If one or more Assets have been assigned to an Asset Manager, they are responsible for managing
them.

Step 1: Navigate to Assets

Using the side bar Administration >>
Assets, they can navigate to the Asset
Hierarchy in BIC GRC. The layout may
vary depending on the user based on
an individual’s permission level.

< Architecture

st Assets

Management of Assets, Asset Types and Code
Groups

Step 2: Create Assets

The Asset Manager sees a two-part view on the Assets menu tab:

* Left side: Tree structure of the Asset hierarchy. This tree can be expanded and collapsed
using the corresponding icony .
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Right side: Detailed view of the selected Asset with information o and stored

documentation o.

*
4 wchitecture Assets Asset Types Code Groups

=~ BICore

Loeger v &mpon v
o PR-Processes

Assot Hiorarchy Enter searchtext Q

Detwils  Workitems (0)  Documentatian (0)

v R Group (C-ATO)

General
» R Location Austra (4T) Name *  Processes
b Location Australia (AUS) o
» W Location Gesmany (0E) Entuser desription
» B LocationSpain (ES)
» B Location United Kingdom (UK)
Element Name * PR CodeGroup * X ListStructureflement v
AssetType * [ LstStructure Element  + P—
st Properties
Further
information
Rele Propagation
Block Fropagation g roles are blocked from propagation

& Architecture Assets Asset Types Work Item Element ID B I l G Q C
X Export v | & Import w
AT - Location Austria
Asset Hierarc! Enter search text
hy Q Details Documentation (0)
v B Group (C-ATD) -
R4 = Location Austria (AT) =
* [® Production (C-DE1); Expand all Name *  Location Austria (EN)
» [ Account Managé  goliapse all
=+ Accounting (BP) ¥
Deaciivate all End-user description (neutral)
» 7 HR(HR)
" W Purcheckig [PC}
Element Name * = AT Code Group * | ¥_BusinessStructure -
» ¥ Sales (VT) Delete Asset incl. subtree
AssetType * [ Business Structure - v
Roles sset Type . Active
T
Select GRC Framework elements e R Company * i
Copy Asset reference ‘roperties
Copy Asset reference incl. subtree 1855 | gianancirale 1 2346 Bienenstock
ness
Paste Unit
%
32/1000)
Phone
Number +43 652548725
(137200)
E-Mail i "
Address | Biene@maia.com
(147500)
Contact
Person | ToMala
(3r500)
Data i
Protection DN
Responsible (8/300)
FoMail .
Save Jiscard Changes

A new Asset is created by right-clicking (or clicking on the three dots # ) on an existing Asset and
selecting "Create Asset." The "New Asset" window then appears on the right-hand side, where

relevant information can be stored.
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i
€ Architecture Assets Asset Types Work tem Element ID E Il GRC
X Export v & Impot v
Tagsselected € New Asset
Asset Hierarch Enter search text
v Q Details
v ® Group (C-ATO) S
A8 = Location Austria (AT) 3 St
* [ Production (C-DE1) o Name *  Leasing GmbH (EN)
» [® Account Management (DVO02)
-
Accounng (BF) OEnd-useruewimion (neutral)
» T HR(HR)
» [ Purchasing (PC)
eElemem Name * AT2 o Code Group *  Y_BusinessStructure -
» [ Sales (V)
< °Asse(Type * B Business Structure - Active v
°
]
Asset Properties
AddIeSS | Eyample Street 00/0, X-0000 Examplia
Business ’
Unit
p
(0/1000)
Phone | ,99/99/999 399
Numes | +99/99/999 99
10/200)
Ml [ e company.com
Address | ©OTPeECOMPANY
(0/500)
Comact |y,
Person
(0/500)
Data |, nae
Protection 0
Responsible (0/500)

e Create Cancel

F.Mail

a Name: Enter a suitable "Name" for the Asset.

It is important to ensure that the "Neutral Name" as well as the German and English
versions of the Asset Name are maintained.

The "Neutral Name" is used for display in several places in BIC GRC, so there is a strong
recommendation that you choose a meaningful name.

End User Description: It is recommended to enter a description for an Asset in order to
explain the importance or basic structures of the Asset to end users.

Element Name: The "Element Name" makes the Asset unique in BIC GRC. The "Element
Name" is always displayed next to the name of the Asset in the Asset Hierarchy.

Code Group: Only certain Code Groups are relevant for creating Assets. The following Code
Groups should be used for Assets:

* X_ListStructureElement: Should be used for Assets of the Type "List Structure
Element."

* Y_BusinessStructure: Should be used for assets of the type "Business Structures"

* 7 Asset: Should be used for assets of the types "Primary Asset" and "Supporting
Asset"

e Asset Type: There are four different asset types in BIC GRC:

GBTEC Austria GmbH

* Business Structure: Represent the highest possible level after the top node in the
Asset hierarchy.

* Primary Asset: These are classified directly below the Business Structures and are
information or processes.
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* Supporting Asset: Represents all elements that support the Process or
information.

* List Structure Element: Should help users create a structure in the asset hierarchy.

To ensure optimal function of in BIG GRC, one should not change an Asset’s Type after
its creation.

e Create: Once these entries have been made, the Asset can be created.

Step 3: Tag Assets

After the Asset has been created, appropriate tags can be assigned. Clicking on the corresponding

icon @ suggests all available tags that can be assigned to the Asset.

Select Tags

BSI
Grundbausteine

o

Business Structure @ © & Bysiness Unit X

ipelect...
# Group
® Company
# Business Unit

+ Division

Apply Cancel

Depending on the Asset Type, different Tag categories are suggested to the Asset Manager.

This step is essential for the optimal use of BIG GRC, as its many areas require not only the
appropriate Asset Type but also the appropriate Tag.
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Step 4: Maintain Asset Properties

Additional properties can be maintained for the Assets that have the Asset Types "Company
Organizational Unit" or "Supporting Assets." These Asset Properties can be expanded or reduced by
the Company as needed.

If a structural change of Asset properties is necessary, it is possible to add or reduce
properties. For more information, please contact the Responsible Functional Administrator
at your company.

"Primary Assets" also have Asset properties, however, they should not be editable by the
Asset Manager. Instead, these are automatically populated by various mechanisms in BIC
GRC.

2.3.2 Prepare & assign GRC Framework Items for Assessments

Assessments are performed in BIC GRC. Assessments are always viewed in the context of an Asset.
Therefore, if GRC Framework Items are to be queried as part of an Assessment for a specific Asset
Type, this must be specified before starting an Assessment.

Step 1: Assign GRC Framework Items to Asset Types

The Asset Manager can navigate to the Asset Types via the sidebar Administration >> Assets >>

"Asset Types" tab.
g
€~ Architecture Assets Asset Types
4+ Create [ Delete I Export w & Import  w
£ Enter search text Q
Select GRC Frarmework i 511 End-user des...
OB B E ®  Business Structure —
i List Structure Element
=  Primary Asset
&=  Supporting Asset

An User may "Select GRC Framework elements" via the icon E= next to the name of the Asset Type

on the left-hand side or via an Excel file when using the "Export" button.

The Asset Manager is then shown a dialog whre he can select an Assessment Type and its active

phases, and subsequently select the GRC Framework items.

GBTEC Austria GmbH

32/226



=3

For additional information on selection of GRC Frameworks please refer to the BIC GRC
Administrator's Manual.

Step 2: Assign GRC Framework Items to the Asset

Using the sidebar Administration >> Assets >> "Assets" tab, the Asset Manager can also make
assignments of GRC Framework ltems to Assets in addition to the Asset Types.

By right-clicking on an Asset or
clicking on the three dots next to
the Asset name § on the left-
hand side, elements can be
added to the "Select GRC
Framework Items" menu item for
the types "Company
Organizational Unit" or
"Supporting Asset".

o
4~ Architecture Assets Asset Types

X Export v | & Import v
No Tags selected T
Asset Hierarchy Enter search text Q
v Group (C-ATO)
v 8 Location Austria (AT)
® Leasing GmbH (AT-2)
» M Production (C-DE1)
| Expandall
Collapse all

The Asset Manager then sees an
analogous dialog as described
above.

Deactivate all

Create Asset
Delete Asset incl. subtree

Roles

[ Select GRC Framewark elements ]

Copy Asset reference
Copy Asset reference incl. subtree
Cut Asset subtree

Paste

2.4 Assessor

An Assessor is a user who has the task of performing various Assessments on their Asset.

Assessments can be thought of as questionnaires with questions on specific topics, such as
ISO 27701.

An Assessor has the following tasks in BIC GRC:
ISO 27701

* (Create & start Assessment

* Perform & conduct Control Assessment and evaluate it

* Complete & evaluate Assessment

The Assessor can also create additional Work Items in BIC GRC. While this is beyond their primary
responsibility, we will refer to other user profiles at this point:

* Define & create Objective

¢ Define & create Milestone

* Define & create Measure
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* Define & create Control

* Define & create Security Risk

2.4.1 1SO 27701 - Create & start Assessment

An ISO 27701 assessment is crucial if your organization aims to establish, expand, or review its
Privacy Management system—especially in the context of an existing ISMS according to I1SO 27001.

The standard specifically expands ISO 27001 to include requirements for Privacy
management, particularly with regard to Personal Data (Pll). An Assessment therefore
serves to systematically analyze, improve, and make Privacy processes auditable.

In the I1ISO 27701 assessment, the assessor is responsible for preparing the assessment and
carrying out the Evaluation.

The following activities should have taken place before the Assessment for a specific Asset is
created:

* Asset Manager - Prepare & maintain assets

* Asset Manager - Prepare & assign GRC Framework Items for Assessments

Step 1: Navigate to Assessment

The assessor creates an assessment

o_f the type "ISO 27701" via the © |502??u1ﬁ

sidebar Assessments "Create" or

Assets >> Select a business unit or

Supporting Assets >> Links >> Open

the "ISO 27701" tab >> "Create". + Create @ Delete 2L Export View
Assessments of this type can e el b
be performed on a o) Elementid 4

"Supporting  Asset" or a
"Business Unit."

1802770100000005

1502770100000004
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Step 2: Enter Assessment details

Datenschutzmanagement im Marketing
“D History (Assessment)

Elementid o Status

1S02770100000005 * @ open »

*| Data protection management in marketing

Asset

= Marketing Y_BusinessStructure Business Structure

o Save Save and Close Discard Changes

Asset: Using a wizard, the assessor first selects an asset for which they want to create an
assessment of the Type "ISO 27701". Once an asset has been selected using a checkbox, you
can navigate to the next step.

After selection, the Asset is automatically linked in the Assessment and remains fixed.

Name:The next step should be to enter a short but meaningful name for the Assessment.
The Assessment is unique when the "Name" is combined with the "Element ID."
Element ID and Status: The Element ID is automatically assigned a value after "Create" and
remains unchanged. The status stays in "Evaluation" until all necessary entries have been
made in the Assessment. Once all entries are complete, the status can be set to
"Completed."

e Save: Once these entries have been made, the Assessment can be created.

Step 3: Check GRC Framework [tems Assignments

Before starting the Assessment, it is recommended to review the stored information and the GRC
Framework Items that have been linked so far. The information that is already "activated" in the
Assessment was specified for the Asset or Asset Type by authorized persons and then automatically
activated for the Assessment.

To do this, the assessor clicks on the three dots to the left of the Element ID : on " Assign GRC
Framework Items E= " The next step is to review the assessment phase "Control Assessment" for
correctness or whether additions to the previous selections are necessary before clicking on "Save."
After the Assessor has made additions, not only are the GRC Framework Items taken from the Asset
activated, but also the additionally selected Items.

GBTEC Austria GmbH 35/226




=3

already begun, the newly added GRC Framework Items are automatically activated and can
be evaluated as part of the current Assessment.

If the Assessor deselects GRC Framework Items, the previous evaluations for the specific

| If the Assessor adds GRC Framework Items later, e.g., when the Control Assessment has
‘ element will be cleared.

Step 4: Start Assessment

Once the assessment has been created and the GRC Framework Items have been checked, the
assessment can be started. To do this, the Assessor clicks on the icon © and selects "Control
Assessment" in the wizard that opens.

The assessor can find the next steps under Assessor - Perform & conduct evaluation.

2.4.2 1SO 27701 - Perform & evaluate evaluation

Once the Assessor has started the Assessment for "ISO 27701" for a specific Asset, they can begin
the Evaluation.

Step 1: Overview of the Assessment screen

The Assessor has three sections that are relevant for the execution of the "Control Assessment."

£ 15027701 0 Data protection management in marketing

o Control Selection Asset Overall status
@ Evaluation # Marketing @® oOpen

Evaluation Tree  Enter search text Qv A.7.3.1 Determining and fulfilling obligations to PIl principals
o v IS0 27701:2019 v Description
v ISO/IEC 27701:2019 Control:

The organization shall determine and decument their legal, regulatory and business obligations to
v ISO/IEC 27701:2019 Annex A .
Implementation guidance:

v A7 Additional ISO/IEC 27002 guidanc Obligations to PIl principals and the means te suppert them vary from one jurisdiction to ancther.
The organization should ensure that they provide the appropriate means to meet the obligations tof
¥ A.7.8 Obligations to PIl principals extent to which the obligations to them are fulfilled and how, along with an up-to-date contact poin
The contact point should be provided in a similar way to that used to collect PIl and consent (e.qg. i
A.7.3.1 Determining and fulfilling... fax).

¥ A.7.5PIl sharing, transfer and disc o
~ A.7.5.1 Identify basis for PIl tran...

¥ Evaluation

» ISO/IEC 27701:2019 Annex B Implementation Status

: . artiall .
« fully implemented im:lemens;ed - not applicable

In the upper section, the Assessor will find basic information such as Status and Asset G

On the left side of the window, they will find the GRC Framework e.to be evaluated. In the
assessment for "ISO 27701," the Assessor must perform the evaluation of all activated GRC
Framework Items. The GRC Framework can be opened by clicking on the icon¥ .
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In the "Control Assessment" for the GRC Framework "ISO 27701:2019," the Assessor focuses
on evaluating the lowest GRC Framework Items.

GRC Framework Items to be evaluated have the icon #, while Completed GRC Framework Items
have the icon ~~.

On the right side of the window, the Assessor will find the main mask for evaluatione. This will be
described in more detail in the next steps.

Step 2: Enter assessment details

[c]
£ 15027701 0 Data protection management in marketing e B I C GRC

Control Selection Asset Ovarall st 2 _
Y History (Assessmant) =
@ Evaluation M Marketing ® Opan id

Evaluation Tree | Erter search tex Qv A.7.3.1 Determining and fulfilling obligations to PNl principals # Open »
w150 27701:2019 * Description
N EC 2 0 Contrcl:

The erganization shall determine and document their legal, regulatory and business abligations to PIl principals related 1o the processing of their P1l and provide the
means ta meet these abligations.

implementation guidance:

Obligations to P principals and the means 1 support them viry from one jurisdsction 10 ancther

The arganization shauld ensure that they provide the appropriate means 1o meet the cbligations to Pl principals in an accessible and timely manner. Clear
documentation should be provided to the PII principal describing the extent to which the obligations 1o them are fulfilled and how, along with an up-to-date contact point
whare they can address their requests

The contact point should be provided in & similar way to that used 10 collect PI and consent (2.9 if P11 are collected by email or o website, the contact point should be
By #mail or tha website, not an allemative such as phone or fax).

~ A.7.5.1 Identify basis for Pil tran.

. EC 27701:2019 Anrex 6 ¥ Evaluation

Implementation Status

" fully implemantsd - ot applicable
o Rewson Applicability

The control applies to the area of marketing, as persanal data o
processed in the context of marketing and communication act

" in cannection with direct markeding, campaign management, ne
distribution, and customer communication.

o Deacription

tasubjectsis &
s in particuiar
letter -

In the area of marketing, there is documented dets protection information that -

informs data subjects abaut the processing of thair parsensl dats. This [ ]

information is provided in particular via data protection rotices on websites, v

landing pages, and when registaring for marksting measures
e Current Maturity

* 2-Parts of the process has been implemented, but systemat_. ¥
e Target Maturity
' /4. You have unsaved changes. e Save Save & Next Discard Changes

* B Control - Azsessment (0)

° * 3 Measure - Control Assessment (0}

+ W Security Risk - Control Azsessment (0)

a Panel - Description: First, the Assessor sees a description taken from the GRC Framework
"ISO 27701:2019." This is the description that was stored directly in the GRC Framework.

The description is intended to provide additional information for this GRC Framework
[tem and remains unedited by the Assessor.

AnschlieRend fahrt der Assessor im "Panel - Bewertung" fort.

a Implementation Status: The "Implementation Status" should reflect the extent to which a
specific requirement, control, or measure has been implemented in accordance with I1SO
27701:2019.

If the requirement is applicable, points 5 & 6 will be displayed to the Assessor.
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If the control is still in progress but applicable, it is recommended to create or link a
Work Item Security Risk.

Applicability Rationale: The Assessor can provide a justification for why the requirement is
applicable. When the assessor indicates that the requirement is "not applicable," they must
provide a justification.

Description: The Assessor can then add an additional description.

Current Maturity Level: The Assessor can select a Current Maturity Level between 0 and 5,
depending on how the Current State of implementation, integration, and communication is
evaluated. The objective is to achieve the Target Maturity Level.

Target Maturity Level: The Target Maturity Level is transferred from the GRC Framework
"1SO 27701:2019."

The default setting is the Target Maturity Level "3 - The process is fully implemented
and documented." This suggestion can be overridden by an authorized User before
the start of all Assessments.

The Target Maturity Level is fixed for the Assessor.

Assignments: As part of the "Control Assessment," the Assessor can create or assign the
following Work Items:

* Control
* Measure

* Security Risk

Security-Risk may arise because, for example, the implementation of the
requirement is still pending.

When creating the Security Risk from the Assessment, the Asset link and the
link to the "Control Assessment" are filled in automatically.

Status change: Once all information has been entered, the status is changed to "Completed"
in the upper right window.

Once the status transition of an evaluation has been completed, the evaluation is
locked and remains unchanged.

Once all evaluations on the left side of the window display the =~ icon, the status of
the entire "Control Assessment" phase automatically changes to "Completed."

Further steps can be found under Assessor - Complete & evaluate Assessment.
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2.4.3 1SO 27701 - Complete & evaluate Assessment

Once the Assessor has started the Assessment for "ISO 27701" for a specific organizational unit and
finalized the Evaluation, the final step can begin - completing the Assessment.

Step 1: Complete Assessment

In order to complete the Assessment, the phase must be completed.
The Assessor is the designated role for completing the Assessment.

The Assessment can be completed in two ways.
1. Completion in the phase

The Assessor can change the status directly in the phase.

€ 150 27701 0 Data protection management in marketing Work Item Element ID B I l G R E
Control Selection Asset Overall status
%) History (Assessment, =
@ Completed # Marketing @ Open » e gl )
Evaluation Tree  Enter search text Qv A.7.3.1 Determining and fulfilling obligations to P1l principals «| = Completed
v IS0 27701:2019 ¥ Description - v
v  ISO/IEC 27701:2019 Control: i _ § i
The organization shall determine and document their legal, requlatory and business obligations to PIl principals related
¥ ISO/IEC 27701:2019 Annex A to the processing of their Pll and provide the means to meet these obligations
¥ A7 Additional ISO/IEC 27002 guidanc Implementation guidance:
Obligations to Pl principals and the means to support them vary from one jurisdiction to another.
¥ A.7.3 Obligations to Pl principals The organization should ensure that they provide the appropriate means to meet the obligations to PIl principals in an
= accessible and timely manner. Clear documentation should be provided to the Pl principal describing the extent to
~ A.7.3.1 Determining and fulfilling... which the obligations to them are fulfilled and how, along with an up-to-date contact point where they can address their
K s requests.
¥ A7.5Pllsharing, transfer and discl The contact point should be provided in a similar way to that used to collect PIl and consent (e.q. if PIl are collected by
< A.7.5.1 Identify basis for Pll tran.. email or a website, the contact point should be by email or the website, not an alternative such as phone or fax)

The status is displayed only when the phase is completed, and it remains Read Only outside
this condition.

2. Completion in the Assessment Type

In addition to the phase, the assessor can also complete the Assessment via the Assessment Type.
The assessor can open the Assessment Type and change the status via the (& icon in the list.

Step 2: Evaluate results

In BIC GRC, there is a dashboard for evaluating the Assessment for "ISO 27701" under the menu
item Dashboards >> Assessment DPM.
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44
" Welcome! # General Overview Objective = Assessmen it DPM Work item Element ID B I l
1S0 27701 1S0 27701
Elementid Name Status Asset

©  1S02770100000004 Datenschutzmanagement in Finance @ Completed ® 4wheels Automotive Finan._..

©  1S02770100000005 Data protection management in marketing ® open ¥ Marketing (DVO1/Y_Busine...

® ooen @ Completed

Step 3: Further procedure

The Assessment can be reopened at any time. To do this, the Assessor can set the Status back to
"Evaluation” (see step 1 above). The phases must then be reopened manually so that they can be
reviewed.

The Assessor will not receive a notification when a new Evaluation is required.

2.5 Editor Risk

In BIC GRC, the Editor Risk is primarily responsible for creating, evaluating, and handling one or
more risks. They have the authority to assess a risk based on its probability of occurrence and
frequency and its monetary damage potential from its current state to the target value.

The Editor of Risk has the following preparatory tasks:
* |dentify & create Threats

* |dentify & create Vulnerabilities

* Derive & create Risk Scenario

* Define & create Objective

¢ Define & create Milestone

An Editor has the following ongoing tasks in BIC GRC:
* |dentify & create Security Risks

* Supplement & analyze Security Risks

* Assess & evaluate Security Risks

* Derive & create Measure Evaluations

* |dentify & create Measures

* Derive & create Controls

* Implement & review Objectives
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2.5.1 Identify & create Threats

To derive a Risk Scenario, a suitable Threat should be created in advance.

Step 1: Create threat

The Editor Risk navigates to Work ltems >> Threat >> "Create".

€ Work ltems & Threat
4+ Create l m Delete X, Export View
Default view v
(0) Element ID
1 THROOOOOD0

A new window will then open automatically.
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Step 2: Enter details

Threat Details b Next v
Element ID THROO000002 status @ Draft
* Name 0 Cyberattack against an IT service provider (e.g., ransomware) (EN)

Description Discussion Technical Attributes Work Item Links

Documentation (0) History

Description of the Threat

Editor iy

& User Demo (ERM_Demoliser) * Q EditorRisk ERM
Type of Threat

Intentional Threat -

Description of the Threat

An external IT service provider on whose systems the company relies for central digital services becomes the target of a cyber attack (e.g.
ransomware, DDoS, targeted sabotage). This results in partial or complete fallure of the services and infrastructure provided.

s

111-&.’50“5}
Drop files here to upload

No documents available.

Description of Attack Vectors

Compromise of admin access at the service provider

Infittration of malware via third-party components or unprotected interfaces
Distributed denial of service (DDoS) on hosting platforms
Social engineering (e.g. phishing campaigns targeting service provider employees)

(27075000)
Description of Exploits

Use of ransomware (e.g. LockBit, Clop) on productive systems

Exploitation of known vulnerabilities (e.g. Log4], Fortinet vulnerabilities, Exchange Zero Days)
Bypassing authentication mechanisms via faulty APl implementation

Lack of segmentation within the service provider's systems

(283735000)

c Name: Here a short but meaningful name for the Threatis entered.

0 Editor: An Editor responsible for the Threatis entered.

Regardless of the GRC perspective, only users with the "Editor Risk" user profile can be
selected here.

Users entered as Editor will be notified via a notification.
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e Type of Threat : The Editor can choose between three threat types:
* Natural threat
* Unintentional threat
* Intentional threat

° Descriptions of Threat: After classification, the Threat is described. The Editor has three
different description fields at their disposal to describe the Threat in as much detail as
possible.

The Editor should then save the Work Item for the first time.

e Documents: Once the Editor Risk has saved the Work Item, they can add documents if
necessary.

e Status change: Once the Editor has made all entries, they can change the status to "Active."

There are no notifications for the creation and "Activation" of a Threat.

2.5.2 Identify & create Vulnerability

To derive a Risk Scenario, a Vulnerability should be created in advance, in addition to a Threat.
Step 1: Create Vulnerability

The Editor Risk navigates to Work Iltems >> Vulnerability >> "Create".

€ Work ltems @ Vulnerability

i Delete X, Export View

Default view v
0 Element ID
<2,  VULOD0O00001

€@, VULODD00002

A new window opens automatically.
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Step 2: Enter details

Vulnerability Details b Mext v
ElementiD  vyL00000002 status @ Draft
* Name o Lack of security and resilience requirements in service provider contracts (EN)

Description Discussion Technical Attributes Work Item Links Documentation (0) History

Description of the Vulnerability

Editor Created by

" A& EditorRisk ERM (ERM_EditorRisk) - Q EditorRisk ERM

Description of the Vulnerability

" The existing contract with the IT service provider lacks binding requirements regarding security measures, business continuity, patch
management and reporting obligations in the event of damage. There are no defined SLAs for recovery time or the integrity of the
transmitted data. There is no emergency strategy for changing service providers.

|343mn;.
Description of the Attack Surface
External hosting infrastructure on which business-critical applications are operated
Administration interfaces (e.g. web portals, APis) without additional access control
Insufficiently controlled third-party components operated via the service provider
Customer databases or configuration data stored with the service provider p
(329/5000)
Drop files here to upload
No documents available. +

o Save Save and Close Close

° Name:Here a short but meaningful name for the Vulnerability is entered.

a Editor: This field is for the editor responsible for processing the Vulnerability.

Regardless of GRC perspective, only users with the "Editor Risk" user profile can be
entered.

Users entered as Editor are then notified via notification.

Descriptions: After classification, the Vulnerability can be described. The Editor has two
different description fields at their disposal to describe the Vulnerability in as much detail as
possible.

Documents: Once the Editor Risk has saved the Work Item, they can add documents if
necessary.

e Status change: Once the Editor has made all entries, they can change the status to "Active."
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No Notifications are sent when a Vulnerability is created or made "Active"

2.5.3 Derive & create Risk Scenario

In BIC GRC, it is possible to derive risks. To do this, the Editor can use the Risk Scenario Work
ltem Type.

Step 1: Create Risk Scenario

The Editor can create Risk Scenarios in several places in BIC GRC.
1. Creation via the "Risk Scenario Overview" dashboard

The Editor navigates to Dashboards >> General Overview Risk Scenarios >> "New Risk Scenario."

o
e Welcome! # General Overview Objective & General Overview Risk Scenarios £= My current ToDo's Work ltem Element ID E " GRC

Element ID Name Status

RSCOD0D00D4  Ausfall eines geschafiskritischen ITDI.. @ Ac..

4 ‘ 4 .
: & RSCODODOOD3  Ausfall eines geschifiskrtischen ITDi. @ Ac.
ifomatin e 3 3 & RSCODODOOD2  Ausfall eines geschifiskritischen TDL. @ Re.
: —_— B P - & RSCOD00000T  Strategic Risk ® i
Cbaclate $ wirnicomis I & RSCODOD0OD?  Verhalten im Brandfall ®FRe

A new window then opens automatically.

T L

2. Creation via Work Item list

The Editor navigates to Work

ltems >> Risk Scenario >> € Work ltems & Risk Scenario
"Create."
A new window then opens
automatically. - _
<+ Create i Delete I Export View
Default view ¥
(0) Element ID
&  RSCO0000007
&  RSC00000001
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Step 2: Enter details

Risk Scenario Details

status @ Registration w

* Name o Failure of a business-critical IT service provider (neutral)
Overview

Scenario Overview

Affected Protection Requirements
Availability x

Select...

GRC Perspectives @
E Enterprise Risk Management ® ¢ Internal Control x 1 Information Security Management

© Privacy Management x | & Corporate Sustainability x

Select...

Scenario Description

An external IT service Erowder, on whose infrastructure essential business functions are based, unexgectedlx fails or is unable to perform for an
extended period of time. This leads to disruptions in internal processes and the provision of digital services to customers or partners.

You have unsaved changes. e Save Save and Close Close

Name: The first step is to enter a short but meaningful name for the Risk Scenario. This
"Name" in combination with the "Element ID" makes the Risk Scenario unique.

a Affected Protection Requirements: The Editor can define three protection goals:

* Confidentiality: Protection against unauthorized access to information.

* Integrity: Protection against unnoticed or unauthorized modification of
information.

* Availability: Ensuring that information and systems are available when needed.

Scenario description: The Risk Scenario should be documented and described in as much
detail as possible so that other perspectives can also recognize a connection.

Saving process: Once the necessary information has been entered, the Risk Scenario can be
saved for the first time.

During the save process, the creator is automatically entered in the "Editor" user field.

Step 3: Define basics

As a next step, the Editor should switch to the "Background" tab to enter additional information.
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Risk Scenario Details b Keam *
Element Il RSCODO00004 Staws @ Registration
* Hame Failure of a business-critical IT service provider [mewtral)

Creerview Background Discussion Technical Attributes Work Item Links Documentation (0) History

Risk Identification

Used Methods @
Hama Caalog E. g
I Business Impact Analysis (B14) Identification Methods
Other Methods
Interview
Attachment
Drop files here to upload
Mo docunents availabie. +
Risk Analysis
Possible Causes

Unexpected ingolvency of the service provider

Risk Types by Origin

Name Element Name E a
#  Technical Risk RiskTypes.Olorigin01 (D
Possible Consequences

Partial or completa loss of digital customer access

Risk Types by Impact

Hame Element Mame E. o
#  Reputation Risk RiskTypes.02impact... (D
Save Sawe and Close Close

Used Methods: The Editor can choose from a predefined GRC Framework which method
they used to derive the Risk Scenario.

In most cases, Risk Scenarios are derived using common identification methods. For a
better overview of which method has produced the most or most important Risk
Scenarios, this link between the Risk Scenario and the GRC Framework can be
established, which can later be evaluated on dashboards, for example.

Other methods: If the required identification method is not yet available in the maintained
GRC Framework, a method can be specified in text form.

GBTEC Austria GmbH 47/226




=3

e Attachment: Additional information is stored here via documents.

The meeting minutes of a previous workshop are an exemplary attachment.

Possible Causes: The Risk Analysis also specifies the causes that may lead to the risk. This
can be done either in writing or by performing allocation using a link to a GRC Framework.

Possible Consequences: In addition to the origin, the impact of the Risk Scenario can also be
specified. A GRC Framework can also be linked.

The Editor is shown only elements of frameworks tagged with the appropriate GRC
Perspective.

The information on the cause and impact (both text and link) can be transferred to a
Security Risk created from this Risk Scenario. The information is transferred and
displayed when the configuration allows the Risk Analysis to be displayed in the
Security Risk .

e Risk derivation: Finally, an assignment to

* aRisk Catalog or
* aThreat and a Vulnerability

can be specified.

Status change: After all information has been entered, it can be saved and the status may be
changed to "Active" in the upper right corner.

The creation and "activation" of a Risk Scenario does not come with any notification.
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Risk Scenario Details b Next =
Element ID RSCO0DOD004 Status @ Registration
* Name Failure of a business-critical IT service provider (neutral}

Overview Background Discussion Technical Attributes Work Item Links Documentation (0) History

6 Risk Derivation

Risk Catalog 0]
Element Name Name @
BSI_IT_BaselineProtection.G23 G 0.23 Unauthorized Access to IT-Systems

Control Catalog

No existing mapping. «

Vulnerability ®
Name Status D..

«
€ Lack of security and resilience requirements in service provider contracts @ Draft ®

Threat @
MName Status D..

[
L Cyberattack against an IT service provider (e.g., ransomware) @ Draft ®

L |

o Save Save and Close Close

Step 4: Further procedure

Both users with the Editor Risk user profile and Approver Risk users from other GRC Perspectives
have access to the Risk Scenario. All users except the Editor Risk have read-only rights, and the

Editor Risk retains full editing rights.

Risk Scenario Details 4 Registration » Obsolete Risks

@ Create new Security Risk
staus @

Element ID RSCO0000062 7 Create new Enterprise Risk

Name Failure of a business-critical IT service provider @ Create new Process Risk

& Create new Sustainability Risk
Overview Background Discussion Technical Attributes Work Item Links Documentation (0) nowry

If adjustments or additions are necessary for the respective perspective, this can be discussed using
the "Discussion" tab.
The Risk Scenario can be linked after the activation of aSecurity Risk .

In addition, Editors and Approvers of other perspectives/modules have the option of
creating other risk types, such as Enterprise Risk, directly from the Risk Scenario. However,
the GRC perspective must match the one entered in the Risk Scenario to display the creation

in the upper right window.
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2.5.4 Define & create Objectives
In BIC GRC, it is possible to define Objectives and link them in different contexts.
Step 1: Create objective

The Editor can create Objectives in several places in BIC GRC.
1. Creation via the "General Overview Objectives" Dashboard

The Editor navigates via to Dashboards >> General Overview Objectives >> "New Objective."

o C

& welcome! * General Overview Objective & General Overview Risk Scenarios i My current ToDo's ‘s Process Risk Work ltem Element ID E I G g E
’ et

Objective by Perspective Objective by Status Objective by Implementation Degree .

o o q
.

The creation of a new Objective is performed by clicking a button in the upper right corner of the

window.
2. Creation via Security Risk

The Editor Risk can create a goal from the Security Risk . The option is displayed in the upper right
corner of the window in "Draft," "Evaluation," and "Treatment" status.

Secuwity Risk Details 4 Deaft ¥ et U

Elsmant 10 SRI0000000T Status L a0
Mams (EM1
Evalustion Cycle Ll Hext Evahuation " o |

2500

Rigk V' "
sk Vialue &~ -
']
8350 .00

ERM rbivant ™

3. Creation via Asset Overview "Links"

The Editor navigates to Assets >> Selection of a business unit >> Links >> Open the "Objective" tab
>>"Create".

A new Objective is created by clicking the "Create" button in the middle of the window.
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it Assets
Enter search text Q * Leasing GmbH (AT-2)
» & Processes (PR)
. . Details Asset Qverview Links
» ® Location Austria (AT)

= Leasing GmbH (AT-2) » @ control (0)

» ® Production (C-DE1) » B Measure (0)

-
i

® Location Australia (AUS)
v (% Objective (0)

-
i

® Location Germany (DE)

» ¥ Location Spain (ES) + Create & Link

-
i

Location United Kingdom (UK)

4. Creation via Work Item List

The Editor navigates to Work

Items >> Objective >> “Create". & Work tems * Objective
= Create m Delete oL, Export View
Default view v
0) Element ID
#  0BJO0DODOODG
#  0QBJO0O0OD0OODT
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Step 2: Define the Objective

Objective Details

Status @ Draft v
* Mame o Business-critical processes remain available, protected and controllable even in the event of a malfunctio... (neutral)
Definition
Objective
GRC Perspective
P Privacy Management L
Description
The achievement of objectives is based on a systematic survey of all business-critical processes, their evaluation according to protection #
WMWMFW el MW"P‘\\I\\.M.IV B w\!\-ﬁnvﬂ v‘.'_ L. Pt i s S MA\A!‘:AA'\- Ryt ey " LA S
requirements {‘gvallabw, E\orrﬁdemrally. ![nm} and mg g‘ﬂm E}’\ﬁlsllng Measures l'm Qg perspective ﬁ BCM, ISMS, dwq’lg '
prosection, CS and risk. Eifiment i measyred using 2 larpet process catalogue with defined key Ogures (0. protectioncomrge. &
tested emergency plans). p
Scope
Name Element Name Asset Type @
= Location Australia AlS Business Structure
| Location Austria AT Business Structure

Key Performance Indicator
Avallability of tested emergency and protective measures for critical processes

Target Value Unit Target Date
100.00 : Name @ 27/02/2026

®  Percent (%)

« Yes the objective is reasonable and realistic.

| A You have unsaved changes. e Save Save and Close Cloge

a Name: Here a short but meaningful name for the Objective is entered.

GRC Perspective: The Editor can select one or more GRC Perspectives for which they have
creation permissions.

The number of GRC Perspectives displayed depends on the modules activated in
BIG GRC:

Description: The Objective is documented and described in as much detail as possible so that
other perspectives can also recognize a context or connection.

e Scope: The Objective must be assigned to a scope.
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The scope must be either a Business Structure or a Primary Asset.

If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work Item Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission

Request..

SMART: The Editor can create the Objective according to the SMART definition. All
components are available in the tab and can be interpreted as follows:

* Specific: Defined using the "Description" text field

* Measurable: Defined using the appropriate attributes with a specific "Key
Performance" and a "Target Value"

* Appropriate: Determined using the "Yes, the objective is reasonable and realistic"
checkbox

* Realistic: Conclusion reached using the "Yes, the objective is reasonable and
realistic" checkbox

* Time-bound: Defined using the "Target Date"
e Save: After entering the necessary information, the Objective can is saved for the first time.

During the save process, the Creator is automatically entered as the "Responsible."
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Step 3: Enter Additional Information

Objective Details o P Next v

Element ID 0BJ00000002 Staius @ Draft
* Name Business-critical processes remain available, protected and controllable even in the event of a malfunction. (EN]}
* Review cycle Al 3 specific date v . Next Review 15/08/2025 @

Definition Review Discussion Technical Attributes Work ltem Links Documentation (0)

Milestones &

R. Name Status Current . D..
@ +
" 1 Critical processes are documented, evaluated and secured for emergencies ® Active 50% ®
Assumptions & Method

The achievement of objectives is based on a systematic survey of all business-critical processes, their evaluation according to protection requirements
(availability, confidentiality, integrity) and the evaluation of existing measures from the perspective of BCM, ISMS, data protection, ICS and risk. Fulfilment is
measured using a target process catalogue with defined key figures (e.Q. protection coverage, tested emergency plans).

Documented Information

No existing mapping. o
Strategic Measures
Name Status De_.
a»
2  Regular failure 1ests ® Draft @
Control
Mame Status De_
ar
®  Regular emergency testing with the IT service provider @ Pianning
Possible risks
Enterprise Risk
Element ID MName Status Responsible
@ +
A RSKO0000016 Ausfall eines geschifiskritisc.. @ Assignment EditorRisk ERM -
Save Save and Close Close

Review Cycle: The Editor enters a "Review Cycle." The Review Cycle specifies how often an
Objective is switched back to "Draft" status in order to evaluate the Objective at regular
intervals.

The "Next Review" attribute field is set automatically by BIC GRC.
e Milestones: The Editor can define Milestones using the appropriate Work Item.

Milestones help the user better structure the Objective and also present interim

results.

For more information, see Editor Risk - Define & create Milestone.
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Assumptions & Method: Stores additional information that is relevant to the development
and underlying method of the Objective.

Documented Information: The Editor can establish a context for Documented Information,
(Strategic) Measures, and Controls.

Both Documented Information and (Strategic) Measures and Controls can be linked
and created outside of an Objective.

e Possible risks: A reference to risks in BIC GRC can be established.

When an Objective is created from a risk type, the link to the respective risk is
automatically filled in.

Status change: After all information has been entered, a status change to "Active" is
executed in the upper right window.

Approval for the release of an Objective is not applicable.

Step 4: Perform update execution

The Editor should regularly review the Objective to ensure that it remains realistic and correct in its
nature.

The "Next review" field supports this by allowing you to review at regular intervals. Two weeks
before the date is reached, the Editor automatically receives a notification reminding them of the
upcoming review.

On the day of the "Next Review," the Objective is switched from "Active" to "Draft" status, and the
User automatically receives another notification.

The date is automatically reset after the status change depending on the time specified in
"Review Cycle."

If the Objective has one of the review cycles "Every ... days," "Event-related," "Daily," or
"Weekly," the status is nor automatically reset and no automatic notification are sent to
corresponding users..

2.5.5 Define & create Milestones

Objectives are often achieved through multiple steps or years. Therefore, it makes sense to
structure Objectives using Milestones and set individual steps in order to ultimately achieve the
overall Objective.

Step 1: Create a Milestone

A Milestone can only be created from the Work Item Objective by the responsible Editor. To create
it, a new Milestone is created in the "Definition" tab in the "Objective" section using the + icon.
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Milestones
R. N Sn (v = D...
ame atus urrent ﬂ
1 Critical processes are ted, and for emergencies. @ Active 50 % @
The Milestone is integrated into the Work Item Objective rather than opened in a new
window.

Step 2: Define the Milestone

Milestone “Critical processes are documented, evaluated and secured for emergencies.” [ x

Milestone Details » Obsolete

ElementiD  MST00000003 Status @ Active

* Name o Critical processes are documented, evaluated and secured for emergencies.

2\ Description of the Milestone

For all processes identified as business-critical, a complete risk assessment, protection requirement assessment and emergency plan will *
be available by 30 June 2025.

This includes:
- documented responsibilities,

-

#
(502/5000)

=1 Current degree of implementation

° Save Save and Close Close

G Name: The first step should be to enter a short but meaningful name for the Milestone .

Description of the Milestone: The editor should describe the Milestone in as much detail as

possible. Any information that ensures that the Milestone is relevant to the achievement of
the Objective can be helpful here.

Current Degree of Implementation: Using a slider or direct input, the Editor can specify how
far along the Milestone is in its implementation.

The value can be between 0 and 100%.
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Each time the Milestone is changed, the Objective is automatically updated to ensure
that the information between the Work Items remains consistent.

Save & Close: After clicking on the "Save" button, the Editor must specify a rank. This rank
determines the order in which the individual Milestones should be processed in the
workflow so that individual steps proceed in the correct sequence.

Should the rank change later or a new Milestone be added, BIC GRC recalculates the
order depending on where the new rank has been entered.

In contrast to the "Active" statuses for other Work Items, the Editor can still make
changes.

If the Objective is set to "Obsolete" status, the Milestone is also automatically set to
"Obsolete" status.

After saving, the Editor can close the Work Item and continue with Define & Create_
Objective.

2.5.6 dcaldentify & Create Security Risk

Once a risk has been identified in the Data Protection domain, a new Work Item Security Risk can
be created by the Editor.

Step 1: Create Security Risk

The Editor can create Security Risks in several places in BIC GRC.
1. Creation via the "Security Risk" Dashboard
The editor navigates to Dashboards >> Security Risk DPM >> "New Security Risk.".

A new Security Risk is created using a button in the upper right corner of the window.

o [°]
" Welcomel # General Overview Objective & General Overview Risk Scenarios i= My current ToDo's  Security Risk DPM wiori Item Element ID E I l GRC
— ~ wyous [ [R— ]
Security Risks by Status Security Risks by Risk Value Security Risks by Treatment Option v

i a- -
Rbvaesi R

A new window will then open automatically.
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2. Creation via Work Item list

The Editor navigates to Work

H H n u
Items >> Security Risk >> "Create & Work items & Security Risk
<+ Create i Delete . Export View
Default view v
(0) Element ID
@ SRIODO0D046
Step 2: Enter details
Security Risk Details
Status @ Draft v
* Name o Failure of critical IT infrastructure at IT service provider (neutral)
Context

Supporting Asset or Organizational Unit

Name Asset Type End-use... o
®  4wheels Automotive Production GmbH ® Business Structure
GRC Perspective
# Privacy Management v
Editor o Approver
* 8 EditorRisk DPM (DPM_EditorRisk) * Q & approverRisk DPM (DPM_approver.. v Q

Risk Description

* . : . " " . a
Technical malfunctions, cyberattacks, or maintenance errors can cause central components such as servers, replication services, or

network connections to fail at IT service providers.

PRANRRPPAAY SSTVIER PIOMICSS

This impairs the availability of business-critical data and systems, making it impossible to camry out key processes (e.g., financial

L

(498/5000)

Risk Catalog
Element MName Mame o>
BSI_IT_BaselineProtection.G23 G 0.23 Unauthorized Access to IT-Systems
| /% You have unsaved changes. o Save Close

a Name: Here a short but meaningful name for the Security Risk is entered.

Asset Assignment: At this point, the Editor Risk can select either a "Supporting Asset" or a
"Organizational Unit."
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If the Security Risk is created via "2. Create via Asset Overview Links," the link to the
asset is automatically set by BIC GRC.

Assets of the type "Primary Asset" are currently not supported by BIC GRC. The User
will receive a notification when first attempting to save if a "Primary Asset" is stored.

If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work Item Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission

Request.

GRC Perspective: Since Security Risks can arise from three perspectives— Information
Security Management, Data Protection, and Business Continuity—the person handling the
Risk must specify the perspective from which the Risk arose.

When the other modules are activated, the Security Risk is also displayed from other
perspectives and can be linked. The original perspective of a Security Risk remains
fixed.

To make it easier for the Editor to select the correct perspective, there is a filter in
the background that identifies their user profile on the Asset. Depending on their
permissions, the Editor can thus be shown one or more perspectives for which the
Security Risk should be created.

° Responsible persons: The Editor must nominate an "Editor" to conduct the evaluation of
the Security Risk and an "Approver Risk" who is responsible for the approval of the Security
Risk.

This User is searched for and linked using the @ icon or suggested by entering the User's
name in the attribute.

If the Editor is also the Creator, they enter themselves. This attribute remains
unpopulated to accommodate Security Risks created by other Users.

Due to a stored filter, both the Editor and the Approver must be assigned to a
specific user profile on the Asset in order to be displayed to the Creator.

If the Editor selects another user, editing rights are transferred after the first save
operation.

To make it clear at a glance who created the Security Risk, the Creator is also
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displayed in this section.

e Risk description: Next, a description of the Security Risk is entered, whereby information
on the causes and effect may also be of interest. All users who are downstream in the
Security Risk workflow refer to this description, so it should contain as much necessary
information and data as possible.

e Risk Catalog: In addition, an assignment must be made to a category in the "Risk Catalog."

The Risk Catalog leads to the GRC frameworks of "BSI - Elementary Threat" and
"Generic Risks."

e Save: Once the information has been entered, the Editor can save the Risk.

The Editor can then proceed to the next step, Add & analyze Security Risk.

2.5.7 Add & analyze Security Risk

A Security Risk can be identified and created by multiple Users.

If the Creator and the Editor are different users, the Editor is informed separately about the
new Security Risk by means of a notification. The following steps 1 & 2 refer to the steps
after creation by another user.

Optional step 1: Navigating to a specific Security Risk after external creation

The Editor has two options for opening a Security Risk to be edited.
1. Open via notification

The Editor receives an E-Mail as soon as the Creator has completed all entries in the "NEW" status.
The link to the specific Security Risk is included in the notification.

2.0pen via the "My current ToDo's" Dashboard

In the upper part of the "My current
ToDo's" dashboard, there are tiles that % Welcomel * General Overview Objecti
show the number of Work Items in each

Status. Clicking on the tile opens a list of

all Work Items in this Status for which the My current ToDo's

Editor still has a task to complete.

Across Modules

Security Risks
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Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Security Risk. The Editor goes directly to the "Context" tab of the Security Risk.

Optional step 2: Reviewing the creator's entries

If the Creator and the Editor are different users, it is recommended to go to the "Context" tab in the
Security Risk Work Item as a first step to view the Creator's detailed entries.

If the Creator's entries require clarification or further details, the Editor can leave a contribution in
the "Discussion" tab. The Creator is then informed of the contribution via notification.

Step 3: Finalize assignment

The Editor responsible should regularly review the Security Risk to confirm that it remains current
and correct.

The "Next evaluation" field helps you to review this at regular intervals. Two weeks before the date
is reached, the Editor automatically receives a notification reminding them of an upcoming
evaluation.

On the day of the "Next Assessment," the Security Risk is switched from "Active" to "Evaluation"
status, and the User is automatically sent another notification.

The date is automatically reset after the status change depending on the time specified in
"Evaluation Cycle."

If the Security Risk has one of the review cycles "Every ... days," "Event-related," "Daily," or
"Weekly," the system maintains the current status and the Editor receives a notification only
when a status change occurs.
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Step 4: Complete the entries

Security Risk Details F Mext v 7
Elarnent 1D SRINOO0GH0T Stetus '@ Dot
* Name Fadure of critical IT infrastruciure ot IT service provide: (EMI
* Evalustion Cycle Yarky b Mt Evaluation O/ 082026 g

Context Risk Analysis Commentz  Discussion  Work iemLinks  Documentation ()

Supporting Asset or Organizational Unit
Marme Asset Type Endruser de_ ol

B Locabion Austria B Business Structure

GRC Perspactive

Ediitor ApprowT

* & EditorRisk 15M (£5M_EdéorRisk) * Q " & spprovesfisk 1SM (ISM_ApproverRi_ v O

Risk Description

" Technical matfunclions, cybevatiacks, of Masnlenancs $Tors Can cauae cantrnl components such ad servers, eplicabion servoes, of network connsctions 1o fail at IT serdeos providers.
This irnpairs the availebility of businessrcrilical dote and sysiema, making i impoasible o caery out key processes (e.g, firencial sccounting, reporting, or cusiomar servics),
Such a Failure can lead 1o Bnancial lossss, damage 1o reputation, or regulalory wiclstions i, for sxample, desdlines cannot be mel

{ e 00|

Risk Scenario

Risk Catalog
Elemant Hams Hame o
BS1IT_BaselinaProfection G23 G 0.23 Unauthorized Access o T-Systems

Control Assessment

No existing mapping &
Finding

No existing mapping ol
Imcident

No existing mapging. @

o Sarve and Cloas Close:

Risk Scenario: If the Security Risk is derived from a Risk Scenario, this link is automatically
transferred from the Risk Scenario Work Item when it is created. Alternatively, the Editor
can also link a Risk Scenario without direct derivation.

If a Risk Scenario is linked, an additional description field containing a Risk Scenario

description taken from the Risk Scenario is displayed to the Editor under the "Risk Scenario"
link.

The process is designed to link existing Risk Scenarios to Security Risks, and Risk
Scenarios are expected to be defined in advance.
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A filter has been stored for the assignment of Risk Scenarios so that the Editor only
sees Risk Scenarios that have a suitable perspective and are in "Active" Status.

a Assignment: The Editor can create links to other Work Items or Assessments.

Normally, these links are set automatically when the Security Risk is created from one
of the Work Items or Assessments listed below.

* Control Assessment: The link to a specific Assessment is automatically filled in by
BIC GRC if the Security Risk was created from a matching Assessment. If the
Security Risk already existed before the Assessment, the “Control Assessment” can
be linked afterwards.

* Processing Activity: “Processing Activities” should be linked by the Editor if they
would be affected by the Security Risk.
Only processing activities with the status 'Active' are displayed to the Editor.

* Finding: If Findings lead to a Security Risk, they can be linked here.

Only Findings with the status “Treatment” or “Completed” are displayed to
the Editor.

It is not intended that Control Assessments, Findings or Processing Activities from the
Security Risk be created; instead, only a link from BIC GRC is permitted.

e Optional step 4 — Risk Analysis

Status change: After all information has been entered, a status change to "Evaluation" is
performed in the upper right window.

The Editor can then proceed to the next step, Assess & evaluate Security Risk.

Optional - Step 5: Perform Risk Analysis

Management has the option of displaying a "Risk Analysis" tab for Users/Editors. The display is set
centrally for all Security Risks.
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Security Risk Details P MNext v (0O
Element 1D SRID0000007 Staws @ Draft
* Name Failure of critical IT infrastructure a1 IT service provider {ENL
* Evaluation Cycle Yiearly - Nest Evaluation 04/08/2026 g8

Context  Risk Analysis  Comments  Discussion  Work itemLinks  Decumentation (0)

Risk Analysis

Possible Causes

-Technical Malfunclion an the Service provides (e.g., handwane failure, cyberamack, power outage)
-Lack Of redundancy of inadequate emergency panning on the pan of T Senvice provider
-Fallure due to human emor at the Service provider

-Inadeguate security measures of lack of infrastructure monitoring

e
Risk Types by Origin
Name Calalog End.. o

#  Cybersecurity Risk Risk Types 0]

Possible Consequences

-Critical DUSiNess processes cannot be continued or can only De continued 10 a limited extent
-Thet @viilability of business-relevant information i not guaranteed
-Confidential data could be compromised if recovery is not secure
-Breaches of contract, damage to reputation, or financial logses due to SLA vialations
(31875000
Risk Types by Impact
Name Catalog End.. &

®  Security Risk Risk Types @

Affected Protection Requirements Affected stakeholders

Confidentiality ® & Availability

o Save | SaveandClose | Close

Possible cause : In order to better assess and evaluate the Security Risk, it is sensical to carry
out a Risk Analysis in advance.

The two text fields for "Possible Causes" and "Possible Consequences" allow the Editor to
provide other Users with a better insight and impression.

Risk Type by origin or Impact: The two links to "Risk Type by origin" and "Risk Type by
Impact" are intended to provide additional support to the Editor in classifying the Security
Risk.

Only GRC Framework Items that have a tag matching the perspective are displayed.

If there is a suitable Risk Scenario that has filled in these two links, they are
automatically transferred when the Risk Scenario is saved. If a link has already been
created in the Security Risk, the existing entries for "Risk Type by origin" and "Risk Type
by Impact" are preserved.
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Affected Protection Requirements: This list attribute allows the editor to store CIA values
(Confidentiality, Integrity, Availability) for the Security Risk.

This information is not transfered from the Risk Scenario.

Affected stakeholders: In the "Affected stakeholders" field, the Editor can enter which
stakeholders they believe will b e affected by this Security Risk.

Since this is a text field, this submission serves purely as information on the Security
Risk and can be evaluated on dashboards, for example.

2.5.8 Assessing & evaluating Security Risks

After a Security Risk is identified and logged it can be supplemented and analyzed by an Editor Risk.
Step 1: Perform evaluation

Once the Security Risk has undergone the Status "Evaluation," the evaluation of the Security Risk
can be started in the "Gross Evaluation" tab.

The Editor must select the appropriate Evaluation Method. There are two Evaluation Methods to
choose from.

The following Evaluation Methods are available:
* (a) Qualitative

* (b) Quantitative

. Context Rizk Anatysis Gross Evalustion  Me1 Evalustion Risk Treatmen Cofmements Discussion Work ltem Links  Docurne »

Gross Evaluation

gualitatooe quantitatine

For the sake of readability, "Step 2: Perform Gross Evaluation," "Step 3: Perform Target Evaluation,"
and "Step 4: Perform Current Evaluation" are described depending on the Evaluation Method.

Step 2a: Perform qualitative Gross Evaluation

A qualitative risk assessment involves a descriptive rather than a monetary evaluation. In
BIC GRC, this is performed as a 4x4, 5x5, or 6x6 heat map (also known as a risk matrix). The
size of the heat map is determined in advance by management.
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Security Risk Details

1 Dmft b et v T
Elemaent ID SRID0O0000T status ' Eva

HMams (EMI
Evalustion Cycle Mgt Evaluaticn 04082005 g

-
Risk Valus

3
g8
I
e

. Context Rigk Analysis Gross Evaluation Mt Evaluation Rigk Treatment Comments Discussion Wiork ltem Links  Docurnd »

Gross Evaluation

Evalustion Typs

ol . 10000, rathar low fromn S0000, rather kigh from 100000, kigh from S00000, very high from 1000000
qualtalng quiniflaling

« Gross Evalostion Matrix

low

ety rathar rathwr il
o low ot high high high

Damage
Reason for the Evaluation

" Theim pervice provider provides sasential senvices for businesscrilical processes. A failure cannol be comperasated for o shorl nolice using the company s ovwn nescurces

Thae is & risk of aperational disruplions, data prolection problerma, and reputational damsge. Due ba the high bevel of dependency, both the probability of cocurmence and the
potentisl for damage are conaidersd high

R G0

o ¢ Save and Close Close

Gross Evaluation: The Editor clicks on the heatmap to place an icon (G) in the value range
where they believe the Security Risk lies, assuming no controls or Measures are in place.

a Reason for the Evaluation: The Editor must then enter a justification for this evaluation.

e Save: Once the information has been entered, the Editor can save the Risk.

Once the Editor has saved, another tab, "Net Evaluation," is displayed. The Editor must
navigate to this tab for the next step.
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Step 3a: Perform qualitative Net Evaluation
Security Risk Details 1 Deaft LI A
Elerrset 1D SRIDODO00DT Statuy '@ Evaluation o
Hame Fadure of critical IT infrastroctune ot IT sensoe proeider {EN)
Evidution Cyels warly Mant Evabuislion o |
.00
Riak Vialue - :
sion s
Descussion Work lem Limks. »

Riisk Treatmen Coamaments

Gross Evaluation Met Evaluation

g Cormext Fisk Anafyses

vy
high
hoh ©
rathes
= Tigh @
i exthas @ P Target Evaluation *
[ 8 Curent Evalustion =
s o
Wy
-
iy rather LT ey
= o bare kigh high Figh
Damage
Reason for the Tengs! Evaluation
Tha simn of the planned measure is ko significantly reduce the probability of scoumenze through redundanciss, conbracts with conlirgency provisiona, and regulasr
Beuts with the service proider. A residual risk remaing dus o the potential for damags if & failae doss ccowr.
TTA W0
Reason for the Cument Evaluation
" Currenlly, Ehiee sre na sl gctios conlrasciusl o lechnics| mesaurss in plecs b srgure seraos sveilabdity in the sverd ol o malfunstion. Thaee are na relishls
STHIgenCy precautons of tesl procedures for emeegencess. The hegh bl of dependency remsra unchanged.
T 0
i il Choaa Cleas
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Security Risk Details 4 Draft » Next v (&
Element ID SRIO0000007 Status @ Evaluation
* Name Failure of critical IT infrastructure at IT service provider (EN)
Evaluation Cycle Yearly Next Evaluation 04/08/2026 &

In Evaluation

sg_ 0
Risk Value ~ o
°
40,00 55.00

<« Context  Risk Analysis  Gross Evaluation  Net Evaluation  Risk Treatmemt  Comments  Discussion  Technical Attribl »

Treatment Strategy @

e[|

Mitigating Controls

MName Status De...
@ +
&  Regular emergency testing with the IT service provider @ Approval ®
Mitigating Measures
No existing mapping. @ +
|J /A, You have unsaved changes. ° Save Save and Close Close

Target Evaluation: The Editor is again shown a heat map where they specify two icons for
Target Evaluation (T) and Current Evaluation (C).

Once the Editor Risk has set the Target Evaluation icon (T) in the heat map, another
tab, "Risk Treatment," is displayed.

Reason for the Target Evaluatoin: The Editor must then enter a justification for how they
arrived at this Target Value.

Risk Treatment: The Editor now switches to the "Risk Treatment" tab.
The Editor then decides which treatment stratecy he wants to use to achieve this Objective:

* Avoidance: By choosing alternative solutions, attempts are made to circumvent
the causes, e.g., using data protection-compliant tools.

* Reduce: The risk is reduced by measures that influence both the causes and the
effects, e.g., training employees to raise awareness of phishing and social
engineering.

* Transfer: A risk can be transferred by passing on liability or damages incurred to a
third party, e.g., an insurance company.

* Accept: When no measures are identified to efficiently or effectively avoid,
reduce, or transfer a risk, the Security Risk is accepted.
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The Editor can "accept" a Security Risk when it remains below the risk threshold specified by
management. This threshold is displayed in the risk value bar.

If the Editor decides to "Accept," a description field becomes visible. The Editor can view
existing links, and the system maintains their readability.
e Mitigating Controls: The Editor should derive & create or link "Mitigating Controls" if they

select the Treatment Strategy "Reduce" or "Transfer."

The editor can not link controls that are "Inactive" or "Obsolete".

e Mitigating Measures: The Editor should derive & create "Mitigating Measures" when
selecting the Treatment Strategy "Reduce" or "Transfer".

To map the actual impact of a measure on a Security Risk, the Editor must create a Measure
Evaluation.

Links are not applicable.

Several Measure Evaluations can be created from the Security Risk for the mitigation
of the Security Risk.

e Save: Once the information has been entered, the Editor can save the Security Risk.

Once the Editor has saved, another tab, "Net Evaluation," is displayed. The Editor must
navigate to this tab for the next step.

Step 4a: Perform a qualitative Current Evaluation

e Current Evaluation: After entering the Risk Treatment, the Editor should return to the "Net
Evaluation" tab and continue with the determination of the "Current Evaluation."

The Risk Editor should relate the "Current Evaluation" to the Gross Assessment and the
Measures and Controls established so far. Depending on how effectively the Measures are
already advancing toward the Target State, the icon (C) should be set in the heat map.

The Current Evaluation of the Security Risk is entered manually, as BIC GRC currently
focuses on individual Measures and Controls.

e Reason for current evaluation: A justification must then be entered to explain how the
editor arrived at this current value.

e Status change: After entering all the information, the status changes to "Approval" in the
upper right window.

Step 2b: Perform quantitative Gross Evaluation

In the quantitative risk assessment, a monetary evaluation is performed. The evaluation is
based on one specific value.
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Security Risk Details 4 Draft b Next v &
Element 1D SRI00000007 Status @ Evaluation
* Name Failure of critical IT infrastructure at IT service provider (EN}
Evaluation Cycle Yearly Next Evaluation 04/08/2026 @
86,00
Risk Value
S F'S
o
40.00 35.00
ERM refevam?

4 Context Risk Analysis Gross Evaluatien Met Evaluation Comments Discussion Technical Attributes Work Item Links »

Gross Evaluation

Evaluation Type O]
qualitative quantitative
Probability ®
2 o 62% o
Damage ®
) -
“ . 2,900,000

Reason for the Evaluation

" The IT service provider provides essential services for business-critical processes. A failure cannot be compensated for at short notice using the company’s own
resources. There is a risk of operational disruptions, data protection problems, and reputational damage. Due to the high level of dependency, both the probability of
occumence and the potential for damage are considered high

:353-’50!!0‘:.

o Save Save and Close Close

Probability: Im ersten Schritt hat der Bearbeiter die Eintrittswahrscheinlichkeit zu
bestimmen mit der das Security-Risiko auftreten kann.

e Damage: A monetary value can be stored for the "Damage Potential."

The value can be set using the slider or entered manually in the number field.

The maximum value displayed in the slider is determined by management.

Reason for Evaluation: Next, a justification must be entered to explain how the editor
arrived at this evaluation.

° Save: Once the information has been entered, the Editor can save the Risk.

Once the Editor has saved, another tab, "Net Evaluation," is displayed. The Editor must
navigate to this tab for the next step.
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Step 3b: Perform quantitative Net Evaluation

Security Risk Detalls 4 Draft B Mast v | G
Element 10 SRII0A0000T Status @ Evalustior
* Harms Fadure of critical IT infrastructone ot IT sedvice provides 4.1}
Evalsation Cycle rearty Hext Evaluation 04/08/2026 1§

&850
Risk Val
ik Valus ~ A
L]
200 Lo
ERM relavant?

Context Risk Analysis Gross Evaluation Net Evaluation Risk Treatment Comments Discussion Technical Arributes  *

Target Probability

] 43%

Target Damsgs
@ 1,500,000 &

Reason for the Target Evaluation

*| The aim of the planned measun is o significantly reduce the probability of occumence through redundancies, contracts with contingency provisions, and regular tests
with 1be service provider, A reaidual risk remaing due io the potential for demage if o feilure does cecu

Current Probability

] %y
Cwrrent Damage

-] 1.500,000 5

Reason for the Current Evaluation

* Currenily, there are ro elfective contractual of technical measures in place 1o engune service svailability in the svent of 8 malfunction, There are no relisble smergency
precautions or test procedures for emergencies. The high level of dependency remains unchanged.

s
(el SO0
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Security Risk Details 4 Draft b Next v @&
Element ID SRI00000007 Status . Evaluation
* Name Failure of critical IT infrastructure at IT service provider (EN)
Evaluation Cycle Yearly Next Evaluation 04/08/2026 &

In Evaluation

53 0
Risk Value - o
°
40.00 55.00

<« Context  Risk Analysis  Gross Evaluation  NetEvaluation  Risk Treatment ~ Comments  Discussion  Technical Attribl »

Treatment Strategy @

S B

Mitigating Controls

Name Status De..
@ +
& Regular emergency testing with the IT service provider @ Approval ®
Mitigating Measures
No existing mapping. @ +
J /4. You have unsaved changes. o Save Save and Close Close

Target evaluation: The Editor is shown two probability of occurrence and damage potential
attributes for the target and current evaluation.

Once the Editor Risk has filled in the target values, another tab, "Risk Treatment," will
open.

Reason for the Target evaluation: After Target Evaluation, a justification must be entered
explaining how the editor arrived at these Target Values.

e Treatment Strategy: The Editor now switches to the "Risk Treatment" tab.
The Editor then decides which treatment stratecy he wants to use to achieve this Objective:

* Avoidance: By choosing alternative solutions, attempts are made to circumvent
the causes, e.g., using data protection-compliant tools.

* Reduce: The risk is reduced by measures that influence both the causes and the
effects, e.g., training employees to raise awareness of phishing and social
engineering.

* Transfer: A risk can be transferred by passing on liability or damages incurred to a
third party, e.g., an insurance company.

* Accept: When no measures are identified to efficiently or effectively avoid,
reduce, or transfer a risk, the Security Risk is accepted.
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The Editor can "accept" a Security Risk when it remains below the risk threshold specified by

management. This threshold is displayed in the risk value bar.

If the Editor decides to "Accept," a description field becomes visible. The Editor can view
existing links, and the system maintains their readability.

Mitigating Controls: The Editor should derive & create or link "Mitigating controls" if they

select the Treatment Strategy "Reduce" or "Transfer."

The editor can not link controls that are "Inactive" or "Obsolete".

Mitigating Measures: The Editor should ableiten & erstellen "Mitigating Measures" when
selecting the Treatment Strategy "Reduce" or "Transfer".

To map the actual impact of a Measure on a Security Risk, the Editor must create a Measure
Evaluation.

Links are not applicable.

Several Measure Evaluations can be created from the Security Risk to mitigate the
Security Risk.

e Save: Once the information has been entered, the Editor can save the Risk.

GBTEC Austria GmbH

Once the Editor has saved, another tab, "Net Evaluation," is displayed. The Editor must
navigate to this tab for the next step.
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Schritt 4b: Perform Quantitative Target Evaluation

Security Risk Detals
Element 10 SR00000003 Suts @ Fakan

Comest  RiskAnalysss  Gross Evaluaticn ot Evaluation fsgk Troaumant Comments Distutsion Werk lom Links  Decumantatica (0)

Met Evaluation

¥
4
0
o8

Reason for the Target Evaluation.

Current Evaluation: After Risk Treatment, the editor should return to the "Net Evaluation"
tab and continue with the determination of the "Current Evaluation."

The Risk Editor should set the "Current Evaluation" in relation to the Gross Assessment and
the Measures and Controls set so far. Depending on how far the Measures are already
effective in achieving the Target State, the values for Probability of Occurence and Damage
Potential should be specified in the Current Evaluation.

Reason for the current evaluation: Subsequently, a justification must be entered explaining
how the Editor arrived at this current value.

Status change: After all information has been entered, the execution of a status change to
"Approval" is performed in the upper right window.

The next status is performed by Approver Risk - review & approve Security Risk. The entered
Approver Risk is informed of the status change by means of a notification.

After entering all necessary information, the Work Item can be saved and a status transition
can be performed before closing the window.
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2.5.9 Derive & create Measure Evaluation

After a Security Risk has been created, Measures are used to mitigate the Security Risk. To efficiently
utilize existing measures across multiple Risks, it is possible to use Measure Evaluation to establish a
connection between a Security Risk and Measures that are used multiple times.

A Measure Evaluation determines the actual impact of a measure on a specific Security Risk.

Step 1: Create a Measure Evaluation

The Measure Evaluation can be created exclusively by the responsible Editor from the Security Risk
Work Item. The system allows creation of a Measure Evaluation as long as in the Risk Treament
Section, "Accept" is not selected as the Treatment Strategy.

A new Measure Evaluation can be created in the "Treatment" tab in the link to the Measure using
the icon + .

| Risk Treatment

Treatment Strategy ®

o] [

Name Status De..

Mitigating Controls

Regular emergency testing with the IT service provider @ Approval ®

Mitigating Measures

Name Status De.. .
@ +

! Alternative supplychain @ Evaluation @

The Measure Evaluation is integrated into the Security Risk rather than opened in a new
window.
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Step 2: Assign measure

Measure Evaluation "Alternative supplychain” 4

Measure Evaluation Details

Measure Assignment
— 00
) Name Status D..
@ +

@  Aternative supplychain ® Imple...

%1 Description

*| Ta ensure resilience and readiness 1o restart in the event of a failure, controlled failure tests are carried out at =

least once a year with all business-critical IT service providers. These tests cover both technical components

v

Measure Reduction

;1) Measure affects

Save and Close Close

Link Measure: The Editor must link a Work Item of the Measure type t.‘?, that should
mitigate the specific Security Risk.

Create Measure: If a suitable Measure is still required, it can be created using the icon ¥ .
Mehr dazu unter Editor Risk - Define & Create Measure.

Description: Next, document why and how the Measure affects the Security Risk in the
description field below.

Save: The Measure Evaluation can then be saved so that further attribute fields are
displayed.

Each Measure Evaluation can only be linked with exactly one Measure.

Step 3: Document the effect of the measure

Effect: Once a Measure has been linked, the Editor can specify whether the Measure affects
the "Probability" of Occurrence or the Amount of "Damage".

Reduction rate: Once the Measure Evaluation has been saved, a heat map relating to the
reduction becomes visible. The more the specific Measure affects the Security Risk, the
higher the reduction rate should be selected.

Step 4: Next steps

Once the reduction rate has been entered, the Measure Evaluation can be saved again and closed.
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If the Measure Evaluation is unlinked, it is immediately removed from the system, ensuring
that no "orphaned" entries remain.

When the Security Risk is set to "Obsolete" , the Measure Evaluation is also set to
"Obsolete." The same behavior occurs when the Measure is set to "Obsolete" status.

Back to the step Editor Risk - Assess & Evaluate Security Risk.

2.5.10 Identify & create Measure

A Measure can be created by an Editor Risk and used as part of Risk Treatment.

By creating and performing the assignment of a Measure to an asset in the asset hierarchy, a
Measure can be selected and linked from multiple domains in BIC GRC. This makes measure
management a material part of BIC GRC.

Step 1: Create a Measure from a Measure Evaluation

The Measure can be created by an Editor from a Security Risk or a Measure Evaluation by clicking on
the = icon in the Security Risk and then in the Measure Evaluation.
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Step 2: Enter details

Measure Details

Element ID ® Draft v
* Name o Regular failure tests for business-critical IT service providers (EM)
Details

Scope
Name Asset Type End-us... o)
=  Group ® Business Structure ®
GRC Perspective
B Privacy Management b
Editor o Approver ®
° & EditorMeasure *» Q " 2 ApproverMeasure *» Q
Type of Measure @
Organizational Measure v
Priority of Measure @

Very Low Low Rather Low Rather High High -

Description of Measure

' &I‘gnned and recurring execution 31' failure tests (blackout simulations, Tecovery exercises, switchover tests) Eg{ all external IT sefvice
provigers lassified 5 business-crjtical.
The aim is to demonstrate actual capacity to act in the event of IT failures, identify weaknesses, and remedy them in a targeted

WA VAR W A v
manner,
AL

#
(358712000

l /. You have unsaved changes. Save Save and Close Close

a Name: The Editor should enter a short but meaningful name for the Measure.

Scope: To limit the scope of a Measure, it must be assigned to an asset in the Asset
Hierarchy.

If a Measure should apply only to Location A, the scope "Location A" must be selected
in the Asset link. If the Measure is linked again later in BIC GRC, it will be displayed only
to users with permissions in Location A, and Users managing Assets in Location B will
see only the Measures relevant to that location.

GRC Perspective: The Perspective is automatically taken from the Measure Evaluation and
set. It is fixed after the first save operation.

Responsibilities: The Editor specifies an Editor and an Approver who will be responsible for
implementing the Measure.
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Both users can only be entered once an Asset has been assigned in a An internal
ensures both the Editor and the Approver are match a specific user profile on the
Asset in order to be displayed to the creator.

The initial Creator of this Measure is also displayed in this section so that it is clear at a
glance who created the Measure. If the Editor is also the Creator, they can enter
themselves. This attribute remains empty until the Measure is created, allowing for
flexibility when a Measure is created by another User.

Type of Measure: The Editor can use the type of Measure to specify a category for the
Measure.

Priority of Measure: For a Measure, the Editor must specify the "Priority" with which the
Measure is to be implemented and the "Type of Measure" it is. These two criteria can be
used later for evaluation on dashboards, and they influence the workflow in this way.

a Description of Measure: The Measure should be described and defined as precisely as
possible in order to give users who are downstream in the workflow an overview of the task
involved in the Measure .

Once all information has been submitted, the Measure can be saved.

After saving, the assigned Editor Measure is notified via notification.

The Creator can make no further changes to the Measure after saving. If there are any
additions, these can be discussed using the "Discussion" tab.

After saving, the Work Item can be closed. The user may continue with Derive &
Create Measure Evaluation or Assess & Evaluate Security Risk .

2.5.11 Derive & create Control

The Editor Risk can define not only Measures in a Security Risk but also appropriate Controls.

For example, in the case of a Security Risk related to fire, it makes sense to implement the
Measure “Place fire extinguishers” and also add the appropriate semiannual Control “Review
fire extinguishers.”

Step 1: Create Control from Security Risk

The editor can create a control directly from a Security Risk with the Status "Net Evaluation" by
clicking on the icon "= in the Security Risk.
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Step 2: Enter details

Control Details

status @ Flanning v
* Name o Regular emergency testing with the IT service provider (EN)
Assignment
Scope
: Name Asset Type End-use... &
®  MusterKonzern AG = Business Structure @

GRC Perspective
v relevant for Privacy Management

B Privacy Management v
Editor Approver
" & EditorControl v Q " 2 ApproverControl v Q
Level of Control ® oﬂrpe of control
o Entity Level Control v " 7@ Keycontrol -

Desciption of the control

Regular execution of planned emergency tests in collaboration with the IT service provider to verify the effectiveness of recovery procedures,
escalation Baths, and communication processes in case of an incident, and to M areas for improvement.
MAAAAAAANAS SAAAAAAAAAASAAAS AAAAA, VA VAAAAAAS WA SAAAAA VAR,

*

I A\ You have unsaved changes. o Save Close

G Name: The User who is creating the Control should enter a short but meaningful name.

a Scope: To define the scope of the Control, it must be assigned to an Asset in the Asset
Hierarchy.

e GRC Perspective: The Perspective is automatically taken from the Security Risk and set.

The GRC Perspective remains fixed after the first save operation.

Responsible persons: The Editor specifies an "Editor Control" and an "Approver Control"
responsible for implementing the Control.

Due to a stored filter, both the Editor and the Approver must be assigned to a specific

user profile on the Asset in order to be displayed to the Creator.
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This User is searched for and linked using the @ icon or suggested by entering the User's
name in the attribute.

The Creator is also displayed in this section so that it is clear at a glance who created
the Control. If the Editor is also the Creator, they can enter themselves. This attribute
is always to be entered manually rather than automatically from the system to
accommodate Controls created by other Users.

Level of Control: The Level of Control should indicate whether the Control is specified by
management or has been created individually.

Type of Control: The Editor Risk can determine whether the Control is managed as a "Key
Control" or as a "Supporting Control" if, for example, Control Testing has identified that
additional Measures are needed to enhance the existing "Key Control" and fully meet a
requirement.

Description of the control: In the description of the Control, the Editor Risk should specify as
clearly as possible what they expect from the Control and what purpose it serves.

Save: Once all information has been entered, the Control can be saved.

After saving, the assigned Editor Control is notified via a notification.

After saving, the Creator can discuss any further additions in the "Discussion" tab.

After saving, the Editor can close the Work Item and continue with Security Risk
Assessment & Evaluation .

2.5.12 Implementation & review of Objectives

Objectives are typically achieved over a longer time horizon rather than within a short period of
time.

For this reason, when creating the Work Item Objective, the Editor specifies a Review Cycle during
which the Objective is reviewed again to check its relevance and progress.

Step 1: Navigate to the Objective

The Editor Risk automatically receives a reminder E-Mail from BIC GRC two weeks before the next
review.

On the day the date is reached, the Status is automatically changed to "Draft" and the Editor
receives another E-Mail. The link to the specific Objective is included in the notification.

Step 2: Evaluate Milestones

The Editor should begin the review by looking at the Milestones.
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The Editor can edit the Milestones created so far and record the current Degree of
Implementation of the Milestone.

Step 3: Perform review

Objective Details o b Next v

Element ID OBJOO00000Z Status @ Draft

Name Business-critical processes remain available, protected and controllable even in the event of a malfunction. (EN)
Review cycle At a specific date v . Mext Review 15/08/2025 &

Definition Review Discussion Technical Attributes Work Item Links Documentation (0) History

Current degree of implementation & Status

Current degree of implementation

— i’ o 50 %
Description of the current Status

o~

(0/5000)
Capture Status
Review History
2025-08-07, ERM_EditorRisk:
wurde noch mehr umgesetzt
sgree of implementation)
2025-08-07, AHE
Der Umsetzungsgrad des Zwischenziels "Kritische Prozesse sind dokumentiert, bewertet und notfallfhig abgesichert” hat sich erhisht
(45% degree of implementation)
Save Save and Close Close

*—

Current degree of implementation: The current Degree of Implementation is automatically
determined as the average of all Milestones.

Description of the current status: To better measure progress, the Editor can register the
current status. Using the "Register status" button, the entered text is added to the "Review
history" with the current date

Review history: The "Review history" is an update feed where the Editor enters the current
Status of the Objective and other authorized persons can get an idea of the progress of the
Objective.

Status change: After all information has been entered, the status is changed to "Active" in
the upper right window.
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2.6 Approver Risk

The Approver Risk user profile consists of all risk approvers who are active throughout the
Company. The Approver Risk user profile allows for different Risk Approvers to manage an
individualSecurity Risk between multiple Business Units, Processes, or Supporting Assets within the
Company.

An Approver Risk has the following tasks in BIC GRC:

* Review & approve a Security Risks

The Approver Risk can also create other Work Items in BIC GRC. While this is not their primary task,
we will refer to other user profiles at this point:

* |dentify & create a Threat

* |dentify & create a Vulnerability

* Derive & create a Risk Scenario

* |dentify & create a Security Risk

* Derive & create a Control

* Define & create an Objective

¢ Define & create a Milestone

These processes involve simply creating and entering the most important information to
initiate a designated workflow for a Work Item. As soon as the Approver Risk saves a Work
Item for the first time, the right to edit it is then transferred to the assigned Editor, who is
automatically notified of their assignment. The Approver Risk can add further remarks to
their initial information in the "Discussion" tab.

2.6.1 Review & approve Security Risk

A Security Risk is created and evaluated by the Editor Risk. Once the evaluation has been completed
and reviewed, a Security Risk can be passed on to the Approver Risk by changing the status to
"Approval."

Step 1: Navigate to specific Security Risk

The Approver Risk has two options for opening a Security Risk to be approved.
1. Open via notification

The Approver Risk receives an E-Mail as soon as the Editor Risk has completed all entries in the
"Treatment" status. The link to the specific Security Risk is included in the notification.

GBTEC Austria GmbH 83/226




Security Risk is ready for approval

Dear User,

the Work Itemn "Sensitivity to
electromagnetic radiation” has been edited
and is now ready for approval,

Element ID: SRIDD000004

Status: Approval

Please verify the registered data and change
the status subsequently.

Best regards

OPEN WORK ITEM

2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My
current ToDo's" Dashboard, there %! Welcome! # General Overview Objecti
are tiles that show the number of
Work Items in each Status.
Clicking on the tile opens a list of
all Work Items in this Status that
the Approver Risk can approve. Across Modules

My current ToDo's

Security Risks

L

10 approve

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Security Risk.

Step 2: Perform review

The Approver Risk has full read access to the evaluated Security Risk in order to decide, based on
the information entered, whether the Security Risk has been correctly classified, evaluated, and
handled in terms of gross and net evaluation.

If further refinement is needed from the Approver's perspective, the Approver can add a Comment
in the "Comment" tab and change the status to "Evaluation."
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Security Risk Details 4 Evaluation b Active
Element ID SRI00000012 Staus @ Approva
Name Failure of critical IT infrastructure at IT service provider (EN)
Evaluation Cycle Yearly Next Evaluation 26/08/2026 #
In Approval
33.00
Risk Value
r N N
e
40.00 35.00
ERM relevant?

] Context Risk Analysis Gross Evaluation Net Evaluation Risk Treatment Comments Discussion Work »

Comments

Comment

Enter your comment here

A
(071000)

# Add Comment

Save Save and Close Close

If the Security Risk is particularly high or if the Security Risk relates to a core process, for example,
the Approver Risk can click the "ERM-relevant" checkbox in the "Approval" status.

The checkbox is only displayed if the Enterprise Risk module is also active. The ERM
Executive is informed of the marking by means of a notification.

Step 3: Perform status transition execution
If the entries made by the upstream user are correct, the Approver Risk can switch the status to

"Active" if Management Approval is not required.

The Creatorof the Security Risk and Editor Risk are notified of the status change to "Active"
by means of a notification.

The responsible management is notified of the status change to "Management Approval" via
a notification.
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After the status transition, the window can be closed.

2.7 Editor Measure

The Editor Measure is responsible for creating and implementing one or more specific Measures in
the Company. Their task is to register, plan, implement, and document the continuous progress of
the Measure in BIC GRC.

An Editor Measure in BIC GRC has the following tasks:

* Define & create a Measure

* Add & edit a Measure

* Setup & plan a Measure

* Manage & implement a Measure

* Optional: Review & improve a Measure

¢ |dentify & create Findings

¢ Review & address Findings

2.7.1 Define & create Measures

A Measure can be created by multiple user profiles from different modules and for different
reasons. By creating and assigning a Measure to an asset in the asset hierarchy, it can be selected
and linked by multiple modules in BIC GRC. This makes Measure management a crucial part of BIC
GRC.

Step 1: Create Measure

1. Creation from Dashboard

The Editor Measure navigates to Dashboards >> Measure Overview >> "New Measure."

C (0]
% Welcome! i= My current ToDo's 3 Measure| \ Finding Work ltem Element ID B I GRC
B Measure 7 MyToDo's [ New Measure I
Measures by Status Measures by Priority Measures by Degree of Implementation

@ ot
@ Fliering verpLam
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2. Creation from other Work Items

Measures can result from various Work Items, such as Risks, Findings, or Management Reviews.

They are created via a corresponding link with the heading "Measure" using the icon ¥ or they are
linked usingt.“? .

3. Creation via Work Item List

The Editor Measure navigates

via the sidebar to Work Items >> & Work ltems B Measure
Measure >> "Create."
<4 Create i Delete X Export View
Default view v
(o) Element ID
2 MEAQODOOOT7
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Step 2: Enter details

Measure Details

Element ID @ Draft A
* Name o Regular failure tests for business-critical IT service providers (EN)
Details

Scope
: Name Asset Type End-us... o
b Group ® Business Structure @
GRC Perspective
B Privacy Management -
Editor Approver @
= EditorMeasure + Q " = ApproverMeasure *+ Q
Type of Measure ®
Organizational Measure v
Priority of Measure @

Very Low Low Rather Low Rather High High -

Description of Measure

) ﬁ!gnned and recu ming e:ectr!ionaf failure tests (blackout swnulatmns recovery exercises, switchover tes tests) for for all external IT service =
R slaesilied ag businessciiiest

The aim is to demonstrale actual capacity to act in the event of IT failures, identify weaknesses, and remedy them in a targeted -
manner.

WA

E:
(338/1200)

[ /L You have unsaved changes. Save Save and Close Close

Name: The first step should be to enter a short but meaningful name for the Measure. The
Measure is unigue under the "Name" in combination with the "Element ID."

Scope: To define the scope of the Measure's display availability, it must be assigned to an
asset in the asset hierarchy.

Only assets of the type "Business Structure" are permitted.

If, for example, a Measure should apply exclusively to Location A, the scope "Location
A" must be selected in the asset link. If the Measure is relinked later in BIC GRC, it will
be displayed only to users with permissions in Location A. Users managing Assets in
Location B will see only the Measure relevant to that location.
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e GRC Perspective: After selecting the scope, the User is shown the list of GRC Perspectives.

The Editor can select one or more GRC Perspectives for which they have creation
permissions.

The number of GRC Perspectives displayed depends on the modules that have been
activated.

° Responsibilities: The Creator must specify an "Editor Measure" who is responsible for the
implementation, evaluation, and implementation of the Measure.

Furthermore, an "Approver Measure" must be nominated to approve the Measure..

This User is searched for and linked using the @ icon or suggested by entering the User's
name in the attribute.

Due to a stored filter, both the Editor and the Approver must be assigned to a specific
user profile on the Asset in order to be displayed to the Creator.

It is recommended that the Creator of the Work Item also serves as the "Editor
Measure" of a Measure.

Type of Measure: The Editor can use the type of Measure to specify a category for the
Measure.

Priority of Measure: For a Measure, you must specify the "Priority" with which the Measure
is to be implemented.

Description of Measure: The Measure should be described and defined as precisely as
possible in order to give users downstream an overview of what the Measure entails.

Save: Once all information has been submitted, the Measure can be saved.

If the Creator of the Measure is also the Editor Measure, they can continue with the next
step, Editor Measure - Add & edit Measure.

2.7.2 Add & edit a Measure

A Measure can be identified and created by multiple Users.

If the Creator and the Editor are different users, the Editor is informed separately about the
new Measure by a notification. The following steps 1 & 2 refer to the activities after creation
by a seperate user.

Optional step 1: Navigating to a specific Measure after external creation

The Editor has two options for opening a Measure to be edited.
1. Open via notification

The Editor receives an E-Mail as soon as the Creator has completed all entries in the "NEW" status.
The link to the specific Measure is included in the notification.
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2. Open via the "My current ToDo's" Dashboard

At the top of the "My N
current To-Do's" dashboard, %' Welcome! = My current ToDo's 2 Measure DPM \ Finding DPM
there are tiles that show the
number of Work Items in
each Status. Clicking on the
tile opens a list of all Work
Items in this Status that the
Editor can complete. Findings @ § Measures

0

My current ToDo's

Across Modules

to edit

Optional step 2: Reviewing the creator's entries

If the Creator of a Measure and its Editor are different Users, it is recommended to review the
"Details" tab in the Work Item Measure to ensure the Creator's detailed entries are correct.

If the Creator's entries require clarification or further details, the Editor can leave a comment in the
"Discussion" tab. The Creator will then be informed of the contribution via notification.

Step 3: Add entries

References

o Documented Information
No existing mapping. o

°Conlrol Assessment
No existing mapping. o

Documented Information: The Editor Measure can store one or more pieces of Documented
Information.

Documented Information helps improve efficiency and traceability, especially in the
area of information security, but can also make a contribution to creating
transparency in other modules.

Control Assessment: The link to a specific Assessment is automatically filled in by BIC GRC if
the Measure was created from a suitable Assessment. If the Measure already existed before
the Assessment, the "Control Assessment" can be linked afterwards.

After all information has been entered, a status change to "Planning" is executed in the upper right
window.

The Editor can then continue with the next step, Set Up & plan Measure.
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2.7.3 Set up & plan Measure
The Editor Measure takes on the monetary evaluation of the costs and responsibility for
implementation within a scheduled period for a specific Measure.

The Editor can continue directly to Add & edit Measure or navigate to the Measure using Dashboard
>> My ToDo's.

%4
& Welcomel! i= My current ToDo's 3 Measure DPM . Finding DPM

My current ToDo's

Across Modules

Findings @ § Measures

0

Step 1: Perform planning

Measure Details e b Next v
Element ID MEA00000077 @ Flanning
* Name Regular failure tests for business-critical IT service providers (EN)

Details Planning Comments Discussion Work Item Links Documentation (0)

oplanned Completion

03/02/2026 &

Quantification
o Initial Costs o Recurring Costs

2026 8000 4 0

a»

o Justification of Costs

The initial costs in 2025 are related to the development of a comprehensive test concept, coordination with the IT service provider, and
the initial implementation of a general failure scenario, including its evaluation.

The annual recurring costs cover the performance of tests, the evaluation of results, adjustments to emergency plans, and training for
relevant internal stakeholders.

y:
(388/1200)

Save Close
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Planned Completion: The person responsible specifies by when the Measure should be
completed without any foreseeable hindrance. This is crucial for the implementation of the
Measure .

Initial Costs: The "Initial Costs" indicate how high the costs are in the year of
implementation.

Recurring Costs: The "Recurring Costs" describe the costs that are expected annually
following Implementation.

Justification: For traceability of cost information, the Editor must provide a justification on
how the costs were calculated.

If, for example, there are invoices or other documentation showing how the costs of
the Measure are composed, the "Documentation” tab can also be used to store the
documents in an audit-proof manner.

Status change: Once all information has been entered, the status is changed to "Approval" in
the upper right window.

The next status is executed by the Approver Measure - Review & approve Measure.
The registered Approver Measure is informed of the status change by means of a
notification.

If further information is required later on , the Approver Measure can leave a comment in
the "Comment" tab and reset the Measure to "Planning" status. The Editor Measure is
notified of this process by means of a notification.

2.7.4 Manage & implement a Measure

After approval, the Editor can begin implementing the Measure.
Step 1: Navigate to a specific Measure

The Editor Measure has two options for opening a Measure to be evaluated.
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1. Open via Notification

The Editor Measure

receives an E-Mail as
soon as the Approver Desr User,

the Work Item "Regular failure tests for business-critical IT service providers" has been
has  approved the e piei

Measure and changed

|tS status to Element ID: MEA00000077

n . n Status: Implementation
Implementation." The

| | n k tO th e SpeCIﬂ c This message is for your information only and does not imply any need for action.

Measure is included in Best regards

the notification.

OPEN WORK ITEM

2. Open via the "My current ToDo's" Dashboard

The upper part of the
"My current ToDo's"
dashboard  contains
tiles that display the
number of Work ltems
in each Status. Clicking
on a tile opens a list of
all Work Items in that
Status that the Editor
still has to implement.

w
& Welcome! i= My current ToDo's 2 Measure DPM \ Finding DPM

My current ToDo's

Across Modules

Findings @ | Measures

0

1o edit

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Measure. The Editor Measure goes directly to the "Implementation" tab.
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Step 2: Document implementation

Measure Details o b Review
Element ID MEADDODOO77 @ Implementation
Name Regular failure tests for business-critical IT service providers (EM)
Details Implementation Comments Discussion Work Item Links Documentation (0)
. " a
Implementation Details
Degree of Implementation 6)

_ 25% 50 % 75% 100 %

Degree of Implementation equals Measure Effectiveness

In Implementation since Delayed Completion
03/02/2026 & DD/MMAYYYY |

Description of Implementation Steps

-Creation of a detailed test concept, including target definition and evaluation criteria

-Initial consultation with the IT service provider regarding the feasibility of the planned scenarios
-Commissioning of external support for test implementation (technical service provider)
-Scheduling of the first test run for 04/2025

4 @ »

B

Explanation of Delays

L]

You have unsaved changes. Save Close

Degree of Implementation and Effectiveness: The Editor Measure can evaluate the degree of
implementation on a 5-point scale, depending on the maturity of the Measure. They also
have the option of clicking a checkbox to indicate whether the Measure will take effect once
it has been fully implemented or whether interim results are already effective.

For example, insurance is 100% effective once it has been signed, but if 75% of all
scheduled fire extinguishers have been installed, they are already partially effective,
even before reaching 100% implementation.

Data: The date attribute "In implementation since" is set automatically by BIC GRC when the
Approver Measure changes the status of the Measure from "Approval" to "Implementation.”
The "Completion date" is the same as the "Scheduled completion date" entered by the
Editor Measure.

If the "Completion date" has already passed and the Measure is still in progress, a new
date attribute "Completion in case of delay" becomes visible. A new date must then be
entered.
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If the Completion Date is later than today's date, it is calculated from the maximum of
the scheduled completion date and completion in case of delay.

Description of the implementation steps: The Editor must provide a detailed description to
ensure the traceability of the information on the individual implementation steps.

If the scheduled "Completion date" cannot be met, the Editor must specify a new,
realistic date and provide a justification for why the original date could not be met.

Status change: After all information has been entered, the status is changed to "Review" or
"Completed" in the upper right window.

The Editor can then continue with the optional step Optional: Editor Measure - Review &
Improve Measure.

If the Measure changes to "Completed" status without review, the Approver of the Measure
is notified by means of a notification.

2.7.5 Optional: Review & improve Measure

Management can insist on a review of the Measure by means of an additional workflow status. The
Editor of the Measure is responsible for this after completion of the implementation.

Step 1: Navigate to the Measure

The Editor of the Measure has two options for editing/opening a Measure.
1. Direct connection to Measure implementation

The Editor Measure is already in the Measure because they have just completed the
"Implementation” Status.

2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My current ToDo's" dashboard, there are tiles that show the number of
Work Items in each Status. Clicking on the tile opens a list of all Work Items in this Status that the
Editor has to review.
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& Welcome! i= My current ToDo's 3 Measure DPM . Finding DPM

My current ToDo's

Across Modules

Findings @ § Measures

0

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Measure.
Step 2: Perform review

The Editor Measure can decide whether the Measure is appropriate and effective in the Measure
that has been created, evaluated, and implemented.
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e ————
Measure Detads 1 implemantation b Complated
Elwemsent 10 MEADDDOD0E T B Review
Hamae Rugular faikng 1ests for business-critical IT sidvice providir (pspstral)

4 Detoils  Implementation  Testing  Comments  Discussion  Technicel Atributes  Work tem Links  Docume »

Testing Details

Date of testing
030220264 W

Test Description

™ part of the measure, planred failure tests were canied oot in cooperation with the IT service provider. The lesis included
Blackout sirwlations including server shutdown v
“Restart soenarics from the emergency manual r

Teat of Design 0

Details
" The messure is suilable for achisving the plarned objectives. The besta oover bypical scenarios, are documented in a standardised mannes and are
appropriately dimensioned in technical and organisafional termnas.

&
Toat of Effectivencas
Dutails
" | The messure schisved the sxpected sifect. The teats were cammied oul sucosssfully snd demonstrated o signiicant reduction in reslar time and
impreved coordination with the IT service provider. Communication in the svenl of & crisis wes demonstrably irproved
&
Evidence
Drop files heve o upload
('] Teatberichi Admanigirator Reem  31/07/202%11:32 B+
Findings
Hams Slalus o=
@ +
v Documeniation gap in the 2025 emergency tesd protocol ‘ Registration '.?.'
Ramark
&
Save Save and Closs Close

Date of Testing: Here, the Editor specifies the date on which they performed the testing of
the Measure.

Test description: The Editor should describe in a few words what they tested and reviewed
in order to understand the basis on which the Testing was carried out.

Test of Design: As part of the measure testing, the Editor can determine the adequacy of the
Measureand classify it as "Passed" or "Failed."
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Test of Effectiveness: In addition to appropriateness, the Editor must review whether the
Measureis effective in terms of its type and nature. The classification here is "Passed" or
"Failed."

The effectiveness test is only displayed if the Test of Design was successful.

Evidence: At this point, documents can be linked as a link, memo, or file. All information that
serves as proof should be stored here.

Files can be dragged from the desktop to the "Drag file here to upload" area.

Finding: The link to store a Finding is always visible. If the "Test of Design" or "Proof of
Effectiveness" is successful, a Finding is optional; however, if either test is incomplete, a
Finding ding must be specified. To do this, the Editor can create a new Finding using the icon
=+ For more information, see Editor Measure - Identify & Create Finding.

Remark: If there is anything else to add to the Measure it can be recorded here.

Status change: Once all information has been entered, the status is changed to "Completed"
in the upper right window.

After the status change, the window can be closed.

The Approver of the Measure will be notified of the status change to "Completed" by means
of a notification.

2.7.6 Identify & create Finding

If, while reviewing a Measure, the Editor Measure determines that either the "Test of Design" or the
"Proof of Effectiveness" indicates room for improvement, the Editor Measure must create a Finding.

Step 1: Create Finding from Measure

A Finding can be created from a Measure. If the result of the "Test of Design" or the "Test of
Effectiveness" in the Measure is classified as "failed," a Finding must be created. This is done using
the ¥ icon after the "Proof of Effectiveness" section.

The Finding is automatically included in the Measure.
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Step 2: Documenting Finding

Finding Details
@ @ Registration -

" Documentation gap in the 2025 emergency test protocol (EN)

“J GRC Perspective

# Privacy Management

Editor
2 EditorMeasure Q,
"1} Report Date o 1o process by ®
g 31/07/2025 & ) 11/09/2025 1%
'3 Type of Finding

O]
Observation Recommendation  Improvement Request |  \orconeormis,

/) Finding for these Assets:

Name Asset Type Endu. @

2  Group ¥ Business Structure @

=l Description of Finding

" During the review of the emergency tests carried out, it was found that the complete test protocol for 2025 had not yet
been stored in the central document management system. The implementation itself is documented, but the filing
Process was incomplete.

A
<] Priority of Finding @

e e e ] e

Save Save and Close Cloze

Name: A short but meaningful name for the Finding should be entered here.

GRC Perspective: The Perspective is automatically taken from the Measure .

Editor: When aFinding is created, the "Editor Measure" for the Measure is automatically set
here.

Report Date: The Editor Measure enters when they officially reported/discovered the
Finding. Therefore, the date can differ from the current date.
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The

to process by: The date refers to the date by which the Finding should be resolved. It is
intended as a guide for downstream users in the workflow to indicate when the Finding
should ideally be resolved.

Type of Finding: The Editor of the Measure can classify how serious the Finding is in terms
of the appropriateness or effectiveness of the Measure in the context of five levels.

Finding for this asset: This Asset is automatically taken from the Work Item from which it
was created.

Description offinding: The "Description of the finding" should contain as much information
and input as possible, for example, how the Finding was discovered. Furthermore,
conclusions about cause and effect may be drawn.

Priority of finding: A priority can be assigned to the Finding, which can later be used for
evaluations on dashboards, for example.

Status change: The Editor Measure can then switch to the "Treatment" status. For more
information see View & process Finding.

Editor Measure can then return to the Measure and continue with the documentation

of the Review of the Measure. Editor Measure -Review & improve Measure.

2.7.7 Manage & handle Findings

An User receives a notification when they are entered as Editor for a Finding. Their task is to define
appropriate Measures in the Finding in order to handle the Finding appropriately.

Step 1:

Navigating to a specific Finding after external creation

The Editor has two options for opening a Finding.

1. Open via notification

The Edi

tor receives an E-Mail as soon as the Creator of a Findinghas completed all entries in the

"Registration" status. The link to the specific Finding is included in the notification.

GBTEC Austria GmbH

Finding has been created

Dear User,

the Work Item "Defective safety lock” has been created.

Element ID: FINOODOODO16

Status: In Treatment

This message is for your information only and does not imply any need for
action.

Best regards

OPEN WORK ITEM
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2. Open via the "My current ToDo's" Dashboard

The Editor can see their current Findings in the dashboard.

h*
& Welcome! i= My current ToDo's 3 Measure DPM \ Finding DPM

My current ToDo's

Across Modules

Findings @ § Measures

0

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Finding.

Step 2: Handle Finding

Firusing Detaila 4 Pegstration || » Completed
FINCO0000T4 @ Tonatment o

insreh)

Editor Created by
& EdnorConrl BOM (BOM_EdnorCon_ = 8 Admistrater Rom

Regort Date. @ 1o process by @
3017200 g . 1370172000 gy

Type of Finding [}
‘ | vy |

e e

Finding for these Assets:

Hame Assat Tyze Erduseide. @
B Mustermoazen AG ¥ Business Structure @

Priarity of Finding @
i wen  we [T

Treatment

Descripticn of Trestment @

Noesisting mappeg

Check details: First, the Editor can revise the creator's assessments if necessary. This allows
them to set a "to process by" date that is realistic for them. They can also reassess the
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"Type of finding" and the "Priority of the finding."
Description of treatment: The Editor should then describe how they want to handle the
Finding. This is done in writing in the first step, before specific Measures are created.

Measure: The Finding is handled by a Measure. For more information on creating a
Measure, see Editor Measure - Define & Create Measure Step 2.

Only new Measures can be created within the Finding and no pre-
existingMeasurescan be linked.

e Status change: The Editor can then switch to the "Completed" status.

The Creator is notified of the status change via notification as a medium.

2.8 Approver Measure

Users with the Approver Measure user profile are responsible for one or more specific Measures in
BIC GRC. Only those approvers who also have the appropriate authorization for the Asset can be
stored in a Measure.

The Approver for Measure has the following tasks in BIC GRC:

* Review & approve Measures

In addition, they may create Measures and assign them to an Editor Measure after creation. For
information on creating a Measure, see Editor Measure - Define & Create Measure.

2.8.1 Review & approve Measure
After a Measure has been created and planned, it must be reviewed by the Approver of the
Measure before implementation.

Step 1: Navigating to the Measure

The Approver Measure has two options for opening a Measure.
1. Open via notification

The Approver Measure receives an E-Mail as soon as the Editor Measure changes the Status of the
Measure to "Approval." The link to the specific Measure is included in the notification.
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Measure is ready for approval

Dear User,
the Work Item "Refresher training on

information security” has been edited and is
now ready for approval.

Element ID: MEA00000035

Status: Approval

Please verify the registered data and change
the status subsequently.

Best regards

(OPEN WORK ITEM

2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My
current to- dos" dashboard, 1% Welcome! = My currentToDdsﬁ B Measure
there are tiles that show the
number of Work Items in each
Status. Clicking on the tile
opens a list of all Work Items
in this Status that the
Approver has to review.

My current ToDo's

Across Modules

Measures

L

10 approve

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Measure.

Step 2: Perform approval

The Approver has full read access to the created and scheduled Measure in order to decide, based
on all the information entered, whether the Measure has been sufficiently described and planned. If
this is the case, the Approver can change the status to "Implementation."

If further refinement is needed, the Approver can leave a comment in the "Comment" tab and
change the status to "Planning."
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Measure Details 4 Planning P Next v
Element 1D MEAQDOODOTT @ Approva
MName Regular failure tests for business-critical IT service providers (EN)

Approval

Details  Planning  Comments  Discussion  WorkitemLinks  Documentation (0)

Comments

Comment

Enter your comment here

(0/1000)

= Add Comment

All Comments

Save Close

After saving, the assigned Editor Measure is notified by means of a notification.

2.9 Editor Control

The Editor Control is responsible for at least one Control in BIC GRC. They can become responsible
for a Control through other Users or by creating it themselves.

An Editor Control has the following tasks in BIC GRC:

* Derive & create Controls

* Edit & review Controls

* |nitiate & create a Control Testing

¢ Review & handle Findings

* Review & approve a Control Testing

The Editor Control can also create Measures from a Finding in BIC GRC. At this point, refer to the
user profile "Editor Measure":

* Define & create Measure
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2.9.1 Derive & create Control

In BIC GRC, different users can create a Control. This can be done by creating it from other Work
Items (e.g., Risks) or by creating it manually (bottom-up).

Step 1: Create Control

The Editor Control offers two options for creating a Control.
1. Creation via the "Control" Dashboard

The Editor Control navigates to Dashboards >> Control Overview >> "New Control."

A new Control is created using a button in the upper right corner of the window.

o [c]
W Welcomel i MycumemTobos @ Control & control Testing L Finding Work tem Element ID B " GRC
£ control A My ToDo's > Controk-Testing ICS New Control
Controls by Status Controls by impact Controls by frequency -

A new window will then open automatically.

2. Creation via Tile

The Editor navigates to Work Items >>
Control >> "Create."

& Work Items # control
A new window then opens
automatically.

[ Delete L Export View

Default view v
(o) Element ID
£ | CTR00000042
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Step 2: Enter details

Control Details
status @ Planning v
* Name o Regular emergency testing with the IT service provider (EN)
Assignment
Scope
- Name Asset Type End-use... o
% MusterKonzern AG ¥ Business Structure @
GRC Perspective
& Privacy Management v v| relevant for Privacy Management
Editor Approver
" & EditorControl v Q " & ApproverControl v Q
Level of Control 0] onrpe of control
o Entity Level Control v " 7 Keycontrol R
Desciption of the control
" Regular execution of planned emergency tests in collaboration with the IT service provider to verify the effectiveness of recovery procedures,
gg%tim paths, and communication processes in case gj an m and 32 M areas for improvement.
P
I A\ You have unsaved changes. e Save Close

a Name: The first step should be to enter a short but meaningful name for the Control.
e Scope: The scope specifies the area or process in which the Control should be applied.

In the background, a filter limits the scope for Assets of the Types "Business Unit" and
"Primary Asset."

If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work Item Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission

Request..

e GRC Perspective: After selecting the scope, the User is shown the list of GRC Perspectives.

The Editor can select one or more GRC Perspectives for which they have creation
permissions.
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The number of GRC Perspectives displayed depends on the activated modules.

If the Data Protection module is active, a "relevant for Privacy" checkbox is displayed
next to the GRC Perspective.

Responsible persons: A user must be stored in the "Editor" attribute and, in addition, an
"Approver" who is responsible for the approval of the Control.

This User is searched for and linked using the ? icon or suggested by entering the User's
name in the attribute.

Level of Control: The "Control Level" determines whether a Control is requested by
management (top-down) or whether it is a bottom-up control.

Type of control: It can be determined whether the control is performed as a "Key Control"
for a process or as a "Supporting Control" if, for example, Control Testing has identified that
the existing "Key Control" is not adquate on itself.

description of the control: This description should contain as much information and input as
possible so that the Control Executer is then fully informed about what their task is during
the Control Execution.

Save: Once the information has been entered, the user can save it.

Otherwise, the assigned Editor Control will be notified of the status change after the save
process by means of a notification.

Step 3: Finalize assighment

The Editor should regularly review the Control to ensure that it remains up to date and correct. The
"Next review" field helps you to review this at regular intervals. Two weeks before the date is
reached, the Editor automatically receives a notification reminding them of an upcoming
reassessment. On the day of the "Next Evaluation," the Control is switched from "Active" to
"Planning" Status, and the User is automatically sent another notification.

Control Details ¥ Approval
Element ID CTROODDDD42 Status @ Flanning
« Name Regular emergency testing with the IT service provider (EN}

Event driven v

* Review cycle

The date is automatically reset after the status change depending on the time specified in
the "Review Cycle."
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If the Control has one of the review cycles "Every ... days," "Event-related," "Daily," or
"Weekly," the status will not automatically be set back to "Approval". The Editor receives a
notification only when manually triggered.

If the Creator of the check is also the Editor Control, they can continue with the next step,
Editor Control - Add & Edit Control.

2.9.2 Edit & review Control

A Control can be identified and created by multiple users.

If the Creator and the Editor are different users, the Editor is informed separately about the
new Control by means of a notification. The following steps 1 & 2 refer to the steps after
creation by another User.

Optional step 1: Navigating to a specific Control after external creation

The Editor has two options for opening a Control to be edited.

1. Open via notification

The Editor receives an E-Mail as soon as the Creator has completed all entries in the "NEW" status.
The link to the specific Control is included in the notification.

2. Open via the "My current ToDo's" Dashboard

In the upper part of the -
"|\/|y current ToDo's" & Welcomel i= My current ToDo's  Control ICS & Control Testing ICS
dashboard, there are tiles
that show the number of
Work Items in each Status.
Clicking on the tile opens a
list of all Work Items in this
Status that the Editor can
still complete.

My current ToDo's

Across Modules

Control Testings Controls

L

to review

13

to edit

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Control . The Editor goes directly to the "Assignment" tab of the Control.

Optional step 2: Reviewing the Creator's entries

If the Creator and the Editor are different users, it is recommended to go to the "Assignment" tab as
the first step in the Work Item Control to view the Creator's detailed entries.

If the Creator's entries require clarification or further details, the Editor can leave a contribution in
the "Discussion" tab. The Creator is then informed of the contribution via notification.
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Step 3: Add to Control

Control Details b Approval

Element ID CTROODOOO42 Statuz @ Flanning
* Name Regular emergency testing with the IT service provider (EN}
* Review cycle Event driven v

Planing

Assignment Control Execution Contrel Testing Comments Discussion Work Item Links Documentation (0)

Control Objectives -

Mame Catalog E_ @
] Business Continuity and Emergency Planning Contral Objectives
;q Operational Efficiency and Effectiveneas Control Objectives
Control Frequency o Control Automation
Maonthly v - Manual -

Contrel Testing Frequency

‘Yearly A
Impact of Control G

Detective L4 o Iz contral cutsourced
Dutsourcing
= outsourced within company v

Control assigned to

Mame Azzet Type End-use.. o

% 4whesls Automotive Magyarorszdg Kft % Business Struciure

Control Objective: In the "Control Objective" field, one or more suitable objectives from a
GRC framework can be linked to which the Control is based upon.

The GRC Framework contains a number of examples, such as "Access Control," which
should be supplemented by management. If, for example, the control is subject to the
Control Objective "Access Control," then the objective of the control should be that,
with a well-functioning Control, only authorized persons have access to a system.

e Frequencies: Two types of frequencies can be stored in the Control:

* Control Frequency: At what intervals should the Controlbe performed?

The frequency is also used later for Control Execution.
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* Control Testing Frequency: At what intervals should the Controlbe reviewed for
appropriateness and effectiveness?

The frequency is also used later for Control Testing.

Control Automation: The three most common options, "Manual," "Semi-automatic," or
"Automatic," are displayed in this attribute field.

Depending on the selection, a link to "IT System used" is also displayed to the Editor
for "Semi-automatic" or "Automatic." This link must explicitly be filled if "Automatic" is
selected.

Impact of the Control: A Control can be preventive or detective. The appropriate choice
must be specified here.

Outsourcing: If the Control is executed outside the Process/Business Unit, you can specify
here where the Control is outsourced. The Control can be executed within the Company or
outside the Company.

If the Control is outsourced within the company, a link to the asset hierarchy in BIC GRC
appears when the corresponding "Outsourcing" option is selected. The Editor Control can
then select the responsible unit using the & icon.In the background, a filter filters for Assets
of the Type "Business Unit."

If the outsourcing is external to the Company, a link to a supplier directory is displayed.
Here, too, a corresponding link must be made using the icon ¢,
e References: In addition to the above, the following assignments can also be made:
* Control Catalog: The "Control Catalog" leads to the Control Catalog(s) of
e |SO27701:2019

* Documented Information: The Editor Control can store one or more pieces of
Documented Information.

Documented Information supports efficiency and traceability, particularly in
the area of information security, but can also make a contribution to
transparency in other modules.

* Assessment: The link to a specific assessment is automatically filled in by BIC GRC
if the Control was created from a suitable assessment. If the Control already
existed before the assessment, the "Assessment" can be linked afterwards.
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References

Control Catalogs
Element Name Name &
0 120270022022 15027002 _2022.05.30 5.20 ICT readiness for business continuity
U  BSIRequirementsGrundschulz BS1.PB.DER.04.AD9_H DER.4.A% Integration of emergency management into organi..

Documented Informations

No existing mapping. o
Assessmaent
No existing mapping. o
Save Close

Step 4: Store Control Executers & Testers

In the two tabs "Control Execution" (optional) and "Control Testing," the Editor must enter the
appropriate Users before a status change is made.

Control Details » Approval
Element ID CTRO0000042 Status @ Planning
* Name Regular emergency testing with the IT service provider (EN),
* Review cycle Event driven v

< Assignment Control Execution Control Testing Comments Discussion Work Item Links Documenti »

Control Execution
o Control Executer

" & ControlExecuter vy Q

Last Control Execution Next Control Execution

e e
:::) |

Control Execution

No existing mapping.

Save Close

a Control Executer:

For Control Execution, a responsible Control Executer can be specified in the second tab

"Control Execution" using the icon Q
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The Editor can enter exactly one User as the Control Executer. The Editor can focus on
this specific task, as other attribute fields in this tab are currently not available for
editing.

The attributes in this tab behave as follows:

* Last Control Execution : This is set automatically after the status of the Control
Execution changes from "Progress" to "Completed."

The attribute is Read Only and is automatically managed by the system.

* Next Control Execution: Set automatically after a date is entered in "Last Control
Execution" for the first time. The "Next Control Execution" date is then calculated
by adding the "Last Control Execution" date and the control frequency from the
"Assignment" tab.

The attribute is Read Only and is automatically maintained.

* Control Execution: Only a user with the appropriate user profile can create a
Control Execution. For more information, see Control Executer - Control Executer -
Create & execute Control Execution.
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L
Control Details » Approval
Element ID CTROD000042 Status @ Planning
* Mame Regular emergency testing with the IT service provider (EN)
« Review cycle Event driven v

4 Assignment Control Execution Control Testing Comments Discussion Work Item Links Documen »

Control Testing

Designated Tester

" B Tester GEN (Tester) v Q

Last Control Testing ® Next Control Testing

Test Description

" As part of the control testing, it is verified whether emergency tests with the IT service provider are conducted regularly, documented
properly, and executed with sufficient scope and quality. The review includes:
- Test planning (e.g., frequency, scenarios)
- Involvement of the service provider

- ©

Evidence

No documents available.

Control Testing

No existing mapping.

o Save Close

Designated Tester: To assign a Tester, the Editor switches to the third tab, "Control Testing."

As in the "Control Execution" tab, the Editor uses the Q iconto assign a Tester responsible
for the Control. .
Control Testing Data: As in the Control Execution, two data attributes are displayed in the
"Control Testing" tab.
* Last Control Testing: This is set automatically after the status of the Control
Testing changes from "Execution" to "Review."

The attribute is Read Only and is automatically managed by the system.

* Next Control Testing: Set automatically after a date is entered in "Last Control
Testing" for the first time. The "Next Control Testing" date is then calculated as the
sum of the "Last Control Testing" date and the Control Testing frequency from the
"Assignment" tab.

The attribute is Read Only and is automatically managed.
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Test description: In the test description, the Editor must specify how the Control can be
validated.

For example, they can specify the activity the Tester can use to perform the Control
Testing or suggest the size of the Random Sample to be selected.

e Evidence: In addition to the description, a document can also be attached to the Control.

Files can be dragged from the desktop to the "Drag file here to upload" area.

An examplary file to link would be a template of a checklist for checking the Control.

Control Testing: Control Testing can be created exclusively by an Editor Control. For more
information, see Editor Control - Initiate & create Control Testing.

Status change: After all information has been entered, a status change to "Approval" is
performed in the upper right window.

After saving, the entered Approver Control is notified by means of a notification.

2.9.3 Initiating & creating Control Testing

During the documentation phase of a Control, the Editor Control can nominate a suitable Tester in
the third tab, "Control Testing." Once the Control has been approved and is in "Active" status,
Control Testing can be started.

The Editor Control starts Control Testing manually. To do this at regular intervals, a
scheduler supports the Editor Control by reminding them one day before the "Next Control
Testing" is due.

Step 1: Navigate to Control

The Editor Control automatically receives an E-Mail as soon as the date for "Next Control Testing'
has been reached. The link to the specific Control is included in the notification.

Step 2: Create Control Testing

The Control Testing is created from the Control by the Editor creating a new Control Testing using
the *+ icon.

Control Testing is designed to be performed uniquely for each Control.
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Step 3: Enter details

Control Testing Details

Element ID @ Execution N
* Name o Regular emergency testing with the IT service provider (EN)

Test Execution

GRC Perspective
# Privacy Management
Tester @ o Editor
= Tester GEN (Tester) Q, = EditorControl ERM (ERM_EditorCont Q
testing for:
Name Asset Type End-uv.. @
% MusterKonzern AG ®= Business Structure 0)
|] /% You have unsaved changes. Save Close

0 Name: The first step is to automatically transfer the "Name" from the Control to the Control
Testing, so the editor can rely on the pre-populated value.

When the status changes, the "Name" is supplemented with the date of the "Time of
Test Execution."

GRC Perspective: The perspective is automatically transferred from the Control and set. It
remains unchanged after the first save operation.

Responsibilities: Furthermore, when creating the Control Testing, the responsible persons
defined in the Control are automatically transferred.

Testing for:: Furthermore, the Control Asset is automatically transferred.

After saving, the registered Tester is notified via notification.

The window can then be closed.
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2.9.4 Manage & handle Findings

An User receives a notification when they are entered as Editor for a Finding. Their task is to define
appropriate Measures in the Finding in order to handle the Finding appropriately.

Step 1: Navigating to a specific Finding after external creation

The Editor has two options for opening a Finding.
1. Open via notification

The Editor receives an E-Mail as soon as the Creator of a Findinghas completed all entries in the
"Registration" status. The link to the specific Finding is included in the notification.

Finding has been created

Dear User,

the Work Item "Defective safety lock” has been created.

Element ID: FINOODOOO16

Status: In Treatment

This message is for your information only and does not imply any need for
action,

Best regards

OPEN WORK ITEM

2. Open via the "My current ToDo's" Dashboard

The Editor can see their current Findings in the dashboard.

w
& Welcome! i= My current ToDo's 2 Measure DPM \ Finding DPM

My current ToDo's

Across Modules

Findings @ J Measures

0
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Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Finding.

Step 2: Handle Finding

q Administrator Fiem

Control BCM (BOM_EdorCor
Report Dute 10 process by @
12006 g ’ 130172006 g

Type of Finding @
‘ iy | Rt

e =

Finding for these Assets:

Hame st Type Endusice. @
B Muskonsen AG ¥ Business Strustare @

Noeasting mappg.

a Check details: First, the Editor can revise the creator's assessments if necessary. This allows
them to set a "to process by" date that is realistic for them. They can also reassess the
"Type of finding" and the "Priority of the finding."

Description of treatment: The Editor should then describe how they want to handle the
Finding. This is done in writing in the first step, before specific Measures are created.

Measure: The Finding is handled by a Measure. For more information on creating a
Measure, see Editor Measure - Define & Create Measure Step 2.

Only new Measures can be created within the Finding and no pre-
existingMeasurescan be linked.

° Status change: The Editor can then switch to the "Completed" status.

The Creator is notified of the status change via notification as a medium.

GBTEC Austria GmbH 117/226




=)

2.9.5 Review & approve Control Testing

Control Testing is created by the Editor Control and documented by the Tester. Once the test
results are completed Control Testing can be forwarded to the Editor Control by changing the status
to "Review."

Step 1: Navigate to Control Testing

The Editor Control has two options for opening a Control to be approved.

1. Open via notification

Control Testing is ready for review

Dear User,

the Work Item "Patch Management” has
been edited and is now ready for review.

Element ID: CTE00000011

Status: Review

Please review the Work Item and change the
status subsequently.

Best regards

OPEN WORK ITEM|

The Editor Control receives an E-Mail as soon as the Tester has completed all entries in the
"Execution" status. The link to the specific Control Testing is included in the notification.

2. Open via the "My current ToDo's" Dashboard

In the upper part of
the "My  current
ToDo's" dashboard,
there are tiles that
show the number of
Work Items in each
Status. Clicking on the
tile opens a list of all
Work Items in this
Status that the Editor
Control still has to
review.

& Welcome! i= My current TeDo's & control ICS @ Control Testing ICS

My current ToDo's

Across Modules

Control Testings Controls

L 13

to review to edit

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for Control Testing.
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Step 2: Perform review

The Editor Control has full read access in the Control Testing to decide, based on the information
entered, whether the Control Testing was successful or not. There are two status transitions
available: "Test passed" and "Test not passed.”

If either the "Test of Design" or the "Test of Effectiveness" has not been successful, the
Editor Control can change the status to "Test not Successful." Alternatively, the Editor
Control can leave a Comment in the "Comment" tab and change the status to "Execution."
The Tester is notified by means of a notification.

Step 3: Perform status transition execution

If the entries made by the upstream user are correct and the test result is positive, the Editor can
change the status to "Test passed."

After saving, the Tester is notified via notification.

After the status transition, the window can be closed.

2.10 Approver Control

The Approver Control in BIC GRC is responsible for the approval of at least one Control assigned to
their Asset.

* Review & release a Control

They can also create Controls in BIC GRC. However, as their primary responsibility lies elsewhere,
only the "Editor Control" user profile is referred to here:

* Derive & create Control

2.10.1 Review & approve Control

A Control is created and documented by the Editor Control. Once all information has been entered
and reviewed, a Control can be passed on to the Approver Control by changing its status to
"Approved."

Step 1: Navigate to Control

The Approver Control has two options for opening a Control to be approved.
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1. Open via notification

The Approver Control
. .
receives an E- Mail as

soon as the Editor Control
has completed all entries
in the "Planning" status.
The link to the specific
Control is included in the
notification.

Dear User,

the Work Item "Regular emergency testing with the IT service provider” has been edited and
is now ready for approval.

Element ID: CTRO0000042

Status: Approval

Please verify the registered data and change the status subsequently.

Best regards

'OPEN WORK ITEM

2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My current
ToDo's" dashboard, there are tiles that
show the number of Work Items in
each Status. Clicking on the tile opens
a list of all Work Items in this Status
that the Approver Control can still
approve.

Clicking on the notification link or a
for the Control.

Step 2: Perform review

h*

& Welcome! i= My current ToDo's

& Control

My current ToDo's

Across Modules

Controls

L

to approve

list item in BIC GRC automatically opens a new window

The Approver Control has full read access to the Control in order to decide, based on the
information entered, whether the Control is suitable for improving the process. If further
improvements are needed, the Approver Control can leave a comment in the "Comment" tab and

change the status to "Planning."
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I ——
Control Details 4 Planning b Next
Element ID CTRO0000042 status @ Approva
Name Regular emergency testing with the IT service provider (EN)
Review cycle Event driven

4 Assignment Control Execution Control Testing Comments Discussion Work Item Links Documen »

Comments

Comment

Enter your comment here.

4
(0/1000)
* Add Comment
All Comments
2026-01-22, S02, ERM_ApproverControl
Wir miissen einen bald einen neuen Kontrolldurchfilhrer nominieren.
Save Close

Step 3: Execution of the status change

If the entries made by the upstream User are correct, the Approver Control can change the status
to "Active."

After saving, the Editor is notified by means of a notification.

After the status transition, the window can be closed.

2.11 Control Executer

The Control Executer is responsible for performing a Control on a specific Asset. The task of the
Control Executer in BIC GRC is to confirm the execution and, if necessary, to deposit the associated
documents.
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2.11.1 Create & perform Control Execution

During the documentation phase of a Control, the Editor Control nominates a suitable Control
Executer in the second tab, "Control Execution." Once the control has been approved and is in
"Active" status, Control Execution can be started.

Step 1: Navigate to the Control

The Control Executer has two options for opening a Control.
1. Open via notification

The Control Executer receives an E-Mail as soon as the Approver has changed the status to "Active,"
or an automatic notification is sent by a scheduler. The link to the specific Control is included in the
notification.

2. Open via the "My current ToDo's" Dashboard

The "My current ToDo's" =

dashboard contains tiles % Welcomel i~ My current ToDo's & control ERM
that display the number of
Work Items in each Status.
Clicking on the tile opens a
list of all Work Items in this

My current ToDo's

Status for which the Across Modules

Control Executer still has to Control Executions Controls
perform an  Execution 0

(open via Control) or can

continue.

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Control. The Control Executer is directly led to the "Control Execution" tab of the
Control.

Step 2: Reviewing the entries made by the Editor Control

Firstly, it is recommended to switch to the "Assignment" tab to view the detailed entries made by
the Editor Control and draw conclusions about the specifications for the Control Execution.
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Step 3: Create Control Execution

Control Execution "Regular emergency testing with the IT service provid.. [ X

Control Execution Details e » Completed

Control Execution

Regular emergency testing with the IT service provider

") Control Executer o‘.)ate of Control Execution

“ 2 controlExecuter ERM.. v Q © 09/02/202612:30 O &
* v The control was executed by you.

Were there any problems during the inspection

. I Yes I No

Details of Control Execution

Reviewed Documents

Drop files here to upload

No documents available.

Save Save and Close

Name and Executer: As a first step, the "Name" and the user field "Control Executer" are
automatically filled in by BIC GRC, so the Control Executer does not manually have to them.

Date of Control Execution: The Control Executer enters the date individually. They can also
enter the exact time if necessary.

This date is used for the "Last Control Execution" attribute field in the Control.

The date of the Control Execution must be the current day or in the past so that the
Control Execution can later be changed to "Completed" status. See also point 6 below.

Indication of execution: The Control Executer must use this checkbox to explicitly confirm
that they have performed the Control. After ticking this box and intially saving, additional
attribute fields are displayed.

Details of the control execution: If there were any special circumstances during the Control
Execution, or if other details are relevant, these can be described here.

Reviewed Documents: The Control Executer may also attach documents that have either
been reviewed during or were used to assist in performing the Control.
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Files can be dragged from the desktop to the "Drag file here to upload" area.

An examplatory file would be a signed checklist of all executed steps. This can be
stored here.

Status change: Once all information has been entered, the status is changed to "Completed"
in the upper right window.

If any challenges arose during the Control Execution, the person responsible for the
Control will be notified via notification.

The system currently focuses on efficient execution rather than a review of the Control
Execution in BIC GRC. The Editor is notified when the Control Execution has been
completed.

2.12 Tester

The Tester is responsible for reviewing Controls in BIC GRC at regular intervals to ensure that they
are appropriate and effective. Testers may be any qualified persons inside or outside the Company,
such as internal auditors or external auditors. Only one Tester can be nominated per Control. In
addition to documenting the Control Testing, the Tester must also identify Findings in order to
improve the Control.

A Tester in BIC GRC has the following tasks:

* Perform & evaluate a Control Testing

* |dentify & create Findings

2.12.1 Perform & evaluate Control Testing

During the documentation phase of a Control, the Editor Control can nominate a suitable Tester in
the third tab, "Control Testing." Once the Control has been approved and is in "Active" status,
Control Testing can be started by the Editor Control.

The Control Testing is created by the Editor Control and, after the first save operation, is
transferred to the Tester via notification proof.

Step 1: Navigate to Control

The Tester has two options for opening a Control.
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1. Open via notification

The Tester receives an E-Mail as
soon as the Editor has created a
Control Testing and saved it for
the first time. The link to the
specific  Control  Testing s
included in the notification.

Control Testing is ready for processing

Dear User,

the Work Item "Regular emergency testing with the IT service provider” is ready for
processing.

Element ID: CTE00000010

Status: Execution

Please process the Work Item and change the status subsequently.

Best regards

OPEN WORK ITEM

2. Open via the "My current ToDo's" dashboard

In the upper part of the "My
current ToDo's" dashboard,
there are tiles that show the
number of Work Items in each
Status. Clicking on the tile
opens a list of all Work Items
in this Status for which the
Tester has to perform Control
Testing.

Step 2: Enter details

w
« & Welcome! # General Overview Controls

My current ToDo's

Across Modules

Control Testings Controls

1

My current ToDo's 2 d

Some information has already been entered when the Editor Control was created.
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Cosrntred Testng Detuls ¥ Rt
Elermsent D CTEOOOO0010 @ E

Teast Execustion

Teut Exetutssn Commanti Diduisdn Waik Ram Links Descumantition i)

Dt of Tty o [hoien Sampls Sibe
| 4 E ' 35

Total Population and Sample Unit Description
3 Tha scnad population comprises all anvually planred emaegency 19515 sith bumenes-coitical IT sarvion providens in the peniod 20202023 The emaegeecy 1t on 13 June 2025 with
e Fnain darvice piowider TTCone Gl wad selected fod testing. This covwess ower B of the critical procedses affected,

4 verified period

1302024 » ' 03022026 »

Testing-Detals
Teat of Detign

Details Test of Design

The tested control meets the defined expectation sccomding o the control desonption: The emesgency est was camed out in full in sccordance with the agreed procedune (blackout
S Ao, MFLOMANGN, COMTTLNICINON channets, Sappontng SoCumamanicn). All affected proce-a5es v appeopnatply included

Tewt of Effectiveness

Ditwily Test of EMwctineness

The sest abowed that the defined emergency nesponss plan wods. Recovery times wene within the target valued, aad commurscation with relevant stabsholden wis structured. The
TeAU Confirmes thip eMECveness of thd maasures ITEliemented

Evadance
Orop files: here Io upload
N SROCUTRMES e Al -
Link Findings
Maray FauE D
*
Incomplete documentation of emesgency testing with [T service provider i Registration
Remark

a Date of Testing: The current date on which the Control Testing was performed should be
entered here. When the first save occurs without a date being entered, the date is
automatically filled in with the current date.

e Selected sample size: The actual size of the random sample selected by the Tester must be
entered in this attribute field. The number may differ from the suggestion made by the
Editor Control and can be adjusted as needed.

e Total population and sample unit description: Here, the Tester can provide a description of
how they selected the random sample.
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2.12.2

For example, they can specify how the random samples were selected and whether
there are any other special features of the random sample that need to be taken into
account.

Verified period: Finally, a period must be specified that the Tester will audit as part of their
testing activities.

For Example: If the control or its execution is reviewed and checked from November
to December, the date entered should be 11/1 to 12/31.

Test of Design: As part of the Control Testing, the Tester can determine the adequacy of the
Control and classify it as "passed" or "failed."

For example, it must be questioned whether the Control is appropriate to mitigate a
specific risk.

Test of Effectiveness: In addition to appropriateness, the Tester must review whether the
Control is effective in terms of its type and nature. The classification here is "Passed" or
"Failed."

Evidence: At this point, documents can be linked. Any information that can be used as
evidence can be stored.

Link findings: The link to store a Finding is always visible. If the "Test of Design" or "proof of
effectiveness" has passed, a Finding can be specified. To do this, the Tester can use the icon
+ . For more information, see Tester - Identify & create Finding.

Remark: At this point, you can add a supplementary comment about the Testing. This is
information that is not relevant anywhere else but is relevant to the Context of the Testing.

Save: After all information has been entered, it may be saved. Then, a status change may be
performed by the Tester.

Identify & create Finding

If, while reviewing a Control Testing, the Editor determines that either the "Test of Design" or the
"Proof of Effectiveness" indicates room for improvement, the Editor must create a Finding.

Step 1:

Create Finding from Control Testing

A Finding can be created from a Control Testing. If the result of the "Test of Design" or the "Test of
Effectiveness" in the Control Testing is classified as "failed," a Finding must be created. This is done

using th

The
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e % icon after the "Proof of Effectiveness" section.

Finding is automatically included in the Control Testing.
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Step 2: Documenting Finding

Finding Details
@ @ Registration v

" Documentation gap in the 2025 emergency test protocol {EN)

“I GRC Perspective

# Privacy Management

Editor
2 EditorMeasure Q
"'} Report Date e 10 process by ®
. 31/07/2025 & ) 11/09/2025 B
Type of Finding @
. . [ Insignificant |
Observation Recommendation  Improvement Request Nonconformity

i Finding for these Assets:
Name Asset Type Endu. @

=  Group = Business Structure O]

=1 Description of Finding

" During the review of the emergency tests carried out, it was found that the complete test protocol for 2025 had not yet
been stored in the central document management system. The implementation itself is documented, but the filing
process was incomplete.

A
[} Priority of Finding ®

e e e ] e

Save Save and Close Cloze

Name: The first step should be to enter a short but meaningful name for the Finding. The
Finding is unigue under the "Name" in combination with the "Element ID."

GRC Perspective: The perspective is automatically taken from the Control Testing and set.

Editor: When the Finding is created, the "Editor " for the Control Testing is automatically set
in the attribute.

Report Date: The Editor enters when they officially reported/discovered the Finding.
Therefore, the date can differ from the current date.
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To process by: The date refers to the date by which the Finding should be resolved. It is
intended as a guide for downstream users in the workflow to indicate when the Finding
should ideally be resolved.

Type of Finding: The Editor of the Control Testing can classify how serious the Finding is in
terms of the appropriateness or effectiveness of the Control Testing in the context of five
levels.

Finding for this asset: The asset is automatically taken from the Work Item from which it
was created.

Description of the finding: The "Description of the finding" should contain as much
information and input as possible, for example, how the Finding was discovered.
Furthermore, conclusions about cause and effect may be drawn.

Priority of the Finding: A priority can be assigned to the Finding, which can later be used for
evaluations on dashboards, for example.

Status change: The Editor Measure can then switch to the "Treatment" status. For more
information on the status change, see View & process Finding.

After the status change, the window can be closed.

The Tester can then return to Control Testing and continue with the documentation of
Control Testing. Tester - Perform & evaluate Control Testing

2.13 Editor Domain Specific

An "Editor Domain Specific" is a user who performs all tasks (creation, documentation, etc.) for a
specific domain not within the context of Risk, Measure and Control. These domains have separate
editors dedicated to them.

This user profile therefore requires that all Users assigned Editor Domain Specific possess a
specific set of knowledge for their domain in order to be able to perform the tasks properly.

The "Editor Domain Specific" will be abbreviated as Editor DS in the following chapters.

The Editor DS has the following preparatory task:

s Define & create a Category of Personal Data

An Editor in BIC GRC has the following tasks:

* Determine & create Processing Activity

* Define & create Data Subject Data

* Define & create Data Processing Agreement

* Determine & create Transfer Impact Assessment

* Determine & create Privacy Impact Assessment
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* Define & create Privacy Request

¢ Review & edit Privacy Requests

* Define & create Management Review

* Perform & review Management Review

¢ |dentify & create Findings

The Editor DS can also create additional Work Items in BIC GRC. While this is beyond their primary
responsibility, we will refer to other user profiles at this point:

* Define & create Objectives

¢ Define & create Milestone

* Derive & create Control

* Define & create Measure

2.13.1 Define & Create Category of Personal Data

Certain Create Category of Personal Data are more sensitive than others and therefore require
particularly high levels of protection. For this reason, the Data Protection Editor should create these
categories before other users begin working in the Data Protection module.

Step 1: Create Category of Personal Data
The EditorDS can create Create Category of Personal Data in several places in BIC GRC.
1. Creation via tile

The Editor navigates to Work
Items >> Category of Personal
Data >> "Create" via the sidebar.

€ Work ltems o Category of Personal Data

A new window will then open
automatically.

+ Create i@ Delete L, Export View

Default view v

(0 Element ID

o CPD000000D4

e CPDO0D00003

2. Creation from the "Data Subject Data" Work Item

A Create Category of Personal Data can be created by the Responsible Editor from the Work Item
"Processing Activity."

To create it, a new Create Category of Personal Data Work Item is created in the "Categorization"
tab using the icon % .

GBTEC Austria GmbH
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Step 2: Enter details

Category of Personal Data Details » Obsolete
Status @ Active
* Name of the Category Marketing and communication data from customers and prospects (EN)
contains Special Categories of Personal Data
Data Types
’ Name E. @
e Address
‘s Firstname
‘s Phone number
‘o Email address
e Lastname
Additional Data Types
As part of marketing and communication activities, additional information on thematic interests, responses 10 marketing measures, and times of :
contact may also be processed. 7
(295/5000)
Assignment Informational Asset
Name Asset Type End-user... o
T  Kundenstammdaten T Primary Asset
e Save Close

GBTEC Austria GmbH

Category name: The first step should be to enter a short but meaningful name for the Create
Category of Personal Data. This "name" in combination with the "Element ID" makes the
Create Category of Personal Data unique.

Contains special data: The "Contains special data" checkbox indicates whether this category
contains sensitive data within the meaning of Art. 9 GDPR. If this is the case, the Editor must
click this checkbox.

from a GRC Framework.

Additional Data Types: In the text field, the Editor can register "Additional Data Types" in
addition to those mentioned above.

These include, for example, "Last name," "First name," "date of birth," etc.

Save: Once all the necessary information has been entered, the Work Item can be saved for
the first time. Step 6 must then be performed before the Work Item is saved again and the
window is closed manually.

Assignment of information asset: The Editor DS can select an asset from the asset hierarchy
in which the data is processed.

e Data type: They can use the icon @ as a medium to select one or more suitable data types
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If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work Item Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission

Request..

The status of the Create Category of Personal Data is "Active" after the first save
operation. The Editor may continue to make changes in the "Active" status in
exceptional cases.

2.13.2 Determine & create Processing Activity

As part of their duties, the Editor must register, evaluate, and handle Processing Activities in BIC
GRC.

According to Art. 30 GDPR, every company must maintain a record of all Processing Activities
—i.e., structured documentation of where and how Personal Data is processed.

Step 1: Create Processing Activity

The Editor DS can create Processing Activities in several places in BIC GRC.
1. Create via the "Processing Activity" Dashboard

The Editor navigates via the sidebar to Dashboards >> Processing Activity >> "New Processing
Activity."
A new Processing Activity is created using a button in the upper right corner of the window.

= [5]
& | I General Overview Documented Informati... i= My current ToDo's * Processing Activity 15 TIA W PiA \ Finding DPM (@) Data Breach o> = Werk iem Element [0 B I C GRC

* Processing Activities £ My ToDo's > TIA l New Processing g Activity ]

.

Significant
® oat s g
@ sctive hmicoy Limited 2
Negligile
. Rather Ratner
o tow N3 High

ligh
Probability

Processing Activities by Status Processing Activities by Role

A new window then opens automatically.
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2. Creation via tile

The Editor navigates to

Work Iltems >> Processin ; P
. " . 8 € Work ltems ¥ Processing Activity
Activity >> "Create" via the
sidebar.
A new window then opens
automatically. =+ Create M Delete 2. Export View
Default view v
(0) Element ID
4 | DPRO00ODD0OOB

Step 2: Define details

Processing Activity Details

Status . Draft v

= Name Customer and prospect communication in marketing (neutral)

Context

Legal Entity
Mame Asset Type End-us... o
% 4wheels Automotive Leasing GmbH # Business Structure
| /L You have unsaved changes. o Save Close

Name: The first step should be to enter a short but meaningful name for the Processing

Activity. This "name" in combination with the "Element ID" makes the Processing Activity
unique.

a Legal Entity: A "Legal Entity" must be assigned to the Processing Activity.

Only one Business Unit with the tag "Company" can be assigned to the scope of
application.

Save process: Once the necessary information has been entered, the Processing Activity can
be saved for the first time.
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Step 3: Enter Additional Information

Processing Activity Details b Next v| Jp
Elgment ID DFROOODOO1Z Status ® Oraft
* Hame Customer and prospect communication in marketing {neutral)
* Evaluation Cycle © half Yearly v Next Evaluation 05/08/202¢ g3
Context LIA Risks & TOMs Check PIA Comments Discussion Work ltem Links Documentation (0)
&
Context
Legal Entity
Hame Azzel Type End-user.. @
B 4wheels Aulomotive Leasing GmbH B Business Struciure
Editor o Data Protection Officer
" B EdiorDomainSpecilic DPM (DPM_E_ » Q 3 ApproverDomainSpecific DPM (DP Q
Further Contacts Created by
d furthe et per EditerDomainSpecific DPM
ns rele the Processing A
4
10r5008)
Affected Processes
Name Assel Type End-user.. @
T  Process 4 = Primary Assel
Data Subject Data
Hame Status Cafegory of D
@ +
e Customer daia and prospect data (markeling) @ Active 133 Prospecis
Groups of Processing Aclivities
Name Catalog E_ @@
™ Customer Dala Groups of Proces_
v
ave Close

Evaluation Cycle: The Editor must enter an "Evaluation Cycle." The Evaluation Cycle specifies
how often a Processing Activity is switched back to "Draft" status in order to evaluate the
Processing Activity at regular intervals.

The attribute field "Next evaluation on" is set automatically by BIC GRC and is Read
Only.

Editor: The Editor is automatically stored in the "Processor" field and can still be changed. An
"Approver" who is responsible for approving the Processing Activity must be stored by the
Editor.

This User is searched for and linked using the @ icon or suggested by entering the User's
name in the attribute.
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Only users who have the "Processor DS" user profile are suggested to the Processor
DS.

e Further contacts: The Editor can also document additional contacts in writing if they are not
Users in BIC GRC.

These persons can be documented for reference, and access to the Work Item is
managed centrally.

° Affected processes: The Editor DS must assign the business processes in which Personal Data
is processed. The Editor is permitted to link only processes.

If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work ltem Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission

Request..

° Data Subject Data: The Editor DS must create a new Work Item of the type Data Subject

Define & Create Data Subject Data.

Groups of Processing Activities: In addition, an Assignment to a higher-level grouping or
Category of Processing Activities must be made. To do this, the Editor links to a suitable GRC
Framework element using the icon @ to a suitable GRC Framework Item.
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L
Processing Activity Details P MNext v |[s
Element ID DPROODDOOOTZ Status @ Draft
+Name Customer and prospect communication in marketing [meutral)
* Evaluation Cycle @ half vearly M Mext Evaluation 05/08/2026 &

Context Lia Risks & TOMs Check Pla Comments Discussion Work Item Links Documentation (0)

Description of the Processing Activity -
*| Mg part of this processing activity, personal data of customers and interested parties is processed for the purpose of carrying out marketing and &~
communication measures. »
The processing includes, in particular, the planning, implementation, and evaluation of marketing campaigns, as well 25 direct communication with
' ' ' ’ (371/5000)

Purpose of Processing

*| The purpose of proceasing is to plan, implement, and evaluate marketing and communication measures aimed at customers and interested parties. &
This includes, in particular, providing information about products, services, and offers, as well as maintaining customer relationships via various v
communication channels.

(314/5000)
Statement of the Data Protection Officer
The data protection officer was involved in the design and documentation of the processing activity. -
From a data protecticn perspective, there are currently no fundamental objections to the processing activity being carried out in the manner -
described, provided that the planned technical and organizational measures are implemented and regularly reviewed. 2
[357/5000)

Deseription of the Legal Basis

The processing of personal data is based on Art. 6 (1) lit. f GOPR (legitimate interest) and, where necessary, on Art. 6 (1) lit. 8 GDPR {consent of the &
data zubject). v
The legitimate interest consizts in the implementation of marketing and communication measures for customer loyally and szles promotion. i
(F94/5000) W
Save Close

Description: The Editor DS must enter descriptions and information in several text fields.
These include:

* Description of the Processing Activity: A brief, understandable Summary of the
type of data processing.

* Purpose of Processing: Specifies the specific objective for which the Personal Data
is being processed.

* Opinion of the Data Protection Officer: To be completed by the Data Protection
Officer.

* Description of the Legal Basis: Specification of the legal basis for data processing in
accordance with Art. 6 or, if applicable, Art. 9 GDPR.

GBTEC Austria GmbH 136/226




Processing Activity Details b Mext v B
Elemart 10 DPROODO0N 2 Status '@ Draft
* Nirme Customer and prospect communication in marketing (ngatral)
* Evaluation Cycle & half Yearly - Mext Evalualion 0508,/ 2026 g

Comtext  LIA  Risks&TOMs  CheckP1IA  Commems  Discussion  Work iemLinks  Documemation (0)

Harme Assel Type Endruser _ &
B Masketing B Business Structure
Functional Contect @ Start of Processing
Head of Marketing . 00026
]
Datais processed as @ File Reference

" Controller - DPREVTMARKETING-001

Processing Activity as Controller

Nren

W Customer.cusii Examiple Cusiomer

Orem Processors

Mo existing mapping. ﬁg‘
Data Processing Agreement
Hame Status
@ +
B DPA- Cuslomer and prospect communication in marketing L ] Approval

14 Dana Transfer

« Data Transmission to Third Countries

Traakar lngaot &
Hame Status Type of guarant

@ +
- TiA- Customner and prospect communication in marketing @ Dneft Adwquacy d..

4

@ Save Cloas

e Responsible Business Unit: Using the icon &, the Editor must select a Business Unit that is
responsible for processing the data.

If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work Item Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission

Request..

Functional contact: The Editor DS must specify the name or role of the person who
technically responsible for processing, if there is a suitable person.

S
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Step 4:

Start of processing: By using a medium to enter the date, you can specify when the
processing of the data actually began.

Data is processed as: It must be specified whether the data is processed as a Controller or
as a Processor.

Depending on the selection under "Data is processed as," a different section is displayed to
the Editor.
* Controller: Enter "Joint Controllers" and "Processors." Once a "Processor" has
been entered, a Work Item Data Processing Agreement can be created.

* Processor: "Controller" must be stored so that additional information can be
transferred from the GRC framework. Here, too, a Processor is required and a
Work Item Data Processing Agreement must be created.

Agreement.

For the link to "Joint Controllers," "Processors," and "Controllers," please note that
the appropriate tags must have been assigned in the corresponding GRC Framework.

File Reference: By means of a "File Reference," the Editor can ensure that an internal
reference number is specified for administration or linking to files, processes, or
documents—for Audits, for example.
Processing Activity as Controller: This section specifies the role of the organization in this
processing activity — solely responsible, jointly responsible, or involving Processors?
* Joint Controllers: This Processing Activity is carried out jointly with at least one
other Organization.
* Own Processors: Organizations that process Personal Data exclusively on the
instructions of the Controller must be recorded here.

The links to be provided lead to the GRC Framework "Customers,"
"Suppliers," and "Partners & Authorities."

* Data Processing Agreement: An individual Data Processing Agreement can be
created. For more information on how to create one, see Editor DS - Define &
Create Data Processing Agreement.

Data transfer: If the data has also been transferred to third countries, this is indicated by
clicking the checkbox. If the checkbox has been clicked, a new link appears below it. The
Editor DS creates a new Work Item of the type Transfer Impact Assessment using the icon

Determine & create Transfer Impact Assessment.

Saving process: After entering the necessary information, the Processing Activity can be
saved again before continuing with the "Legitimate Interest Assessment" LIA.

Document the Legitimate Interest Assessment

To continue processing the Processing Activity, the Editor DS must switch to the "LIA" tab.

GBTEC Austria GmbH

138/226



=)

L
Processing Activity Details b Maxt |v| U;
Element 1D DPRODOODO1Z Status | @ Draft
* Name Customer and prospect communication in marketing (neutral)
* Evaluation Cycle ® half Yearly v Next Evaluation 05/08/2026 py

Comtext  LIA  Risks&TOMs  CheckPlA  Comments  Discussion  Work kemLinks  Documentation (0)

Legitimate Interest Assessment

+| The processing activily is absolutely necessary.

| Thiz is the lzast infrusive way to achieve the wanted result.

| A balancingtest was conducted and | am confident, that the individual's interests do not override thosze legitimate interasts.

+| The Data Subjects data will be used in @ way they can reascnably expect.

Regarding childrens daia, extra care will be taken to ensure that their interests are protected.

«| An opiout is offered.

+| Information about legitimate interests is incleded in our privacy infarmation.

Further Considerations

Personal data is processed within the scope of standard marketing and communication measures aimed at cusiomers and interested parties. Y

The scope, type, and purpose of the processing are limited to what is necessary and are propostionate to the legitimate interests of the company. [ ]

The interests and rights of the data subjects are taken into account through transparent information, clear purpose limitation, and the possibility of objection at #

any time. ’
' {S58/5000)

o Save Cloze

a Legitimate Interest Assessment: The Editor must perform a '"Legitimate Interest

Assessment." Questions have been prepared for this purpose, which the Data Protection

Officer can confirm to the best of their knowledge and belief by clicking on the respective

checkbox.

e Further Considerations: After the Assessment, the Editor can enter additional notes on the
Assessment in the text field.

e Saving process: After entering the necessary information, the Processing Activity can be
saved again before continuing with the specification of potential risks.

Step 5: Evaluation of risks

To continue processing the Processing Activity, the Editor must switch to the "Risks & TOMs" tab.
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Processing Activity Details P Mexdt v B
Element ID DPROOO000TZ Stelus '@ Duft
* Mame Cusiomer and prospect commenication in marketing {peutrall
* Evalualtion Cycle @ half Yearly ad Maaxt Evaluation 03/08/2025 g

Comtext LLa Rigks & TOMs Check P1a Commenms Discussion Work fern Links Documentation ()

Critical .

Risks for Data Subje

Sagnaficant
:
Z o D Gross Risk *

Limited Q © O et Figk o
Heghgible
oo T
Frobability
Reason for Gross Risk Evaluation

As parf of marketing snd communication sctivities, personal data of cusiomers and intessted parties is processed regularky snd on o large scalbs.
Dhust b the niurnbser of systems, processes, snd peophs imvoloed, there is o Fundamentally incrsased sk of dats protection vislabons, such a3 unauthodized

poceas, incormect irensmission of information, or unsuthorized contecl y

AT 5000
Reason for Met Risk Evaluation

The lechnical and organizaticnal measunes implemented significantly reduce the rigk 1o the rights and freedoma of the indriduals concemed.
In particular, scosss restrictions, clear rols and suthorization concepds, documenbed procesass for snwroising the righls of dais subjects, and ransparent data

protection informatson reducs the kelihacd of relevant dats breaches coouming P

=t
Measures & Controls
1!-!;;;_-1- | A
N exigting mapping o+
Controls
HNarme Slalus D
) & +
® Review of deletion periods for marketing dats @ Plaraing D

o Save Close

Gross & Net Risk: First, theEditor enters a Gross Evaluation for the risk from the Processing
Activity. They can then perform a Net Evaluation.

Reason for Risk Evaluation: The Editor DS must specify how they arrived at both the gross
and net risk assessments. There are two different text fields available for this purpose, which
they must fill in.

e Measures: The Editor should link or Derive & Create Measure.
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I If the Editor DS wants to link a Measure, only Measures selected as "Technical
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Measure" or "Organizational Measure" will be displayed.

e Controls: The Editor should link or Derive & Create Control.

If there are general Measures and Controls for the Data Protection module on the
Asset, these are automatically assigned by BIC GRC.

Saving process: After the necessary information has been entered, the Processing Activity
can be saved again before continuing.

Step 6: Check mandatory privacy impact assessment

To continue processing the Processing Activity, the Editor DS must switch to the "PIA review" tab.
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Processing Activity Details P Next v Un
Element ID DPROOO000T 2 Sigtus @ Draft
* Namse Customer and prospect communicalion in marketing [pautral]
* Evaluation Cycle ® hali Yearly - Maxt Evaluation 308/2026 W

Context Lia Risks & TOMs Check PIA Comments Discussion Work Item Links Documentation (0)

Check for mandatory Privacy Impact Assessment

Is there a White- or Blacklist?

{500}
Dows the automatic processing activity perform evaluation and scoring, including forecasts and profiling?

Do the processing activity give rise to the pesssbdity of systematic surveillance of individuals in publicly accesssble areas?

Does the processing activity invelve the use of inncvative technologies o novel organisational solutions?

Does the processing activity involve the processing of special categosies of personal data?

Does the processing activity invahve the processing of data of highly personal nature?

Does the processing activity involve processing large (large scale) amounts of data?

Does the processing activity directly compare or menge/combine data sela?

Dioes the processing activity involve processing dela of vulnerable data subjects?

Are dats subjests prevemted from exensisang o right of using a service of B contract?

Decision P1A
: PlA will ke
condusted

Privacy Impact Assessment
: No exisling mapping +

| A You have unsaved changes. e Save Close

White list or black list: First, the Editor DS must specify whether the Processing Activity falls
within the scope of the white list or black list for the Privacy Impact Assessment.

The blacklist is the officially published blacklist (risk processing) and the whitelist is the
exempted processing.

Country: The Editor DS is shown a predefined selection of "countries" in which the
competent data protection supervisory authority has compiled the list.

Authority: In addition, the Editor can specify the competent supervisory authority and
related details in writing.
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Identifier: Under the identifier, the Editor DS must document the exact name or number of
the PIA-relevant Submission on the list.

Examples: "Blacklist submission no. 4: Extensive surveillance of publicly accessible
areas" or "Whitelist item 7: Processing of Contact Details for appointment scheduling."

Risk criteria: The review is based on various questions regarding the risk criteria. The Editor
indicates what applies by clicking a checkbox.

These questions are based on recommendations from the Article 29 Data Protection
Working Party / EDPB, which represent typical indicators of a "presumed high risk."

Recommendation: Depending on the selection of "white list or black list" and the entries for
the risk criteria, a recommendation is given by means of a label. The recommendation
indicates whether BIC GRC recommends creating a Work Item for a Privacy Impact
Assessment.

Decision: The Editor DS can follow this recommendation or make an alternative decision.
The decision must be specified in the "PIA decision" attribute.

Depending on the selection, if the decision is "PIA will be performed," a new Privacy Impact

Determine & Create Privacy Impact Assessment.

Saving process: After the necessary information has been entered, the Processing Activity
can be saved again before continuing with the specification of potential risks.

Once the relevant data and information has been entered in all tabs, the Editor DS can
be moved to the next status, "Approval." The Data Protection Officer receives
notification of the status change via a medium.

2.13.3 Define & create Data Subject Data

Data Subject Data must be created by a Editor DS from a Processing Activity.

Step 1: Create Data Subject Data

The Data Subject Data can be created exclusively by the responsible Editor from the Processing
Activity Work Item.

To create it, a new Data Subject Data Work Item is created in the "Context" tab.
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Step 2: Categorize Data Subject Data

Data Subject Data Details
Status @ Draft v
*Name o Customer data and prospect data (marketing) (neutral)
Calegorlzatlon
As si gnm ent
Category of Data Subjects
Name Category E. @
2% Prospects Normal pr...
Category of personal Data
Name of the Category Additional Data Types Last Modi...
@ +
o Marketing and communication data from customers and prospects As part of marketing and co... 02/02/20..

4% You have unsaved changes. o Save Cloge

Name: The first step should be to enter a short but meaningful name for the Data Subject
Data. This "name" in combination with the "Element ID" makes the Data Subject Data
unique.

Category of Data Subjects: The Editor DS must select the "Categories of Data Subjects" from
the appropriate GRC framework.

Category of personal Data: The Editor DS should then specify the "Category of Personal
Data." This is a Work Item that they can create or link to.

Data.

Save: Once all information has been entered, the Data Subject Data Work Item can be saved
for the first time.

The GRC Framework can be expanded by authorized Users in BIC GRC.
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Step 3: Enter further details

Data Subject Data Details b Mext *®

Element ID DEDO0O0D00E Status @ Draft

* Hame Customer data and prospect data (marketing) (neutral)

Categorization Storage & Transfer Discussion Work Item Links Documentation (0)

Category of Dats Subjects
Hame Category E- o

a8 Frospecis Mormal prot_

Category of personal Data

Mame of the Category Additiznal Data Types Lasl Madifi_
@& +
& Marketing and communication data from customers and prospecls Az parl of marketing and comm 02002202
Legal Basis of Data Processing

egal Basis

Consent of Data Subject ® | Legilimate Interest of the Controller =

ancretization Legal Basis

Personal data is processed for the purpose of marketing communication with cusfomers and interesied parties, =
Thiz ia based on the cHmpany s ||vgil rmate inberes! in maintaining customer relationships and pmiding infermation about products and services. P

Origin of Data

Source

Data Subject =

T Systems
Hame Assel Type End-user_ o
B CRM Tool B Supporting Assel

e Cave Close

Legal Basis: The Editor must select a "Legal Basis" from a predefined list. This involves
selecting the appropriate legal permission standard in accordance with Art. 6 (or Art. 9 for
special data) GDPR on which the data processing is based.

If "Other" is selected, the Editor can manually enter a Legal Basis in the text field that
appears.

Concretization of the Legal Basis: After a "Legal Basis" has been selected, an explanation of
the Legal Basis can be added.
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This can be helpful in particularly complex legal relationships or when providing
evidence to Authorities and auditors.

e Source: The "origin of the data" can come from different sources:
* Data Subject

* Third Party: If the data originates from Third Parties, details can be documented
manually in a separate text field.

* Internal: The Editor is provided with a link

IT Systems: Finally, an assignment can be made to the technical systems, applications, or
databases in which the data concerned is processed or stored.

Only "Supporting Assets" with the tag "hardware," "software," or "network" can be
stored.

e Save: Once all information has been entered, the Data Subject Data Work Item can be saved.

Step 4: Enter storage information

Once all the entries from the previous steps have been completed, you can continue in the "Storage
& Transfer" tab.
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Data Subject Data Details 4 Draft

Element ID DSDO000000T Stotus @ Active
Mame Kundendaten und Interessentendaten (Marketing [neuteal)
Categorization Storage & Transfer Discussion Work Item Links Documentation (0)

Data Retention Obligations

Storage Period ends with o Deletion Concept
cessalion purpose of processing quarterly
Controls @
Element ID Name Status De..
@
#  CTROCODODOZ4 Review of deletion periods for marketing data @ Flanning ®
Data Transfer
Transfer Type

Internal Receivers
Name Azsel Type End-user.. &

M Marketing ¥ Business Structure

Details to Internal Receivers

0 = =

0 Data Retention Obligations: First, the Editor DS should specify the basis for the retention
obligation. There are various options available for this.

If the "Other" option is selected, the Editor can manually specify a Legal Basis in the
text field that appears.

Details: The Editor must provide a brief statement for each given reason for the "retention

e obligation."

Storage period ends with: The Editor can choose from two options for why the storage
period ends. If the listed options do not apply, they can select "Other."

If the "Other" option is selected, the Editor DS can manually enter a Legal Basis in the
text field that appears.

e Deletion Concept: The "deletion concept" specifies a time frame in which the Data Subject
Data must be deleted.
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If the option "Other" is selected, the Editor DS can manually specify a Legal Basis in the
text field that appears.

Controls: To ensure that the Deletion Concept is implemented, for example, a control can be
stored voluntarily. For more information on creating Controls, see Editor Control - Derive &

Create Control.

Transfer Type: The Editor can specify either "Internal data transfer" and/or "External data
transfer" or "None."

If one of the first two or both are selected, an additional link must be filled in for each.
For "Internal Recipients," the link leads to assets with the tag "Business area," while for
"External Recipients," it leads to "Customers," "Suppliers," and "Partners &
Authorities."

Status change: Once all information has been entered, a status change to "Active" is
executed in the upper right window.

After the status change, the Editor DS can continue with the documentation in the Work
Item Processing Activity - step 3.

2.13.4 Define & create Data Processing Agreement

The Data Processing Agreement is a contractual document that must be completed in accordance
with Art. 28 GDPR when an Editor commissions an external service provider to process Personal
Data on its behalf.

Step 1: Create the Data Processing Agreement

The Data Processing Agreement can only be created by the responsible Editor using the Processing
Activity Work Item.

To create it, click on the icon =+ in the “Context” tab to create a new Data Processing Agreement.
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Step 2: Describe the Data Processing Agreement

Data Processing Agreement Details

Status | @ Draft L4

Contractual Details

Data Processing Agreement

Subject of the Contract

The subject matter E\f m data pracessing agreement is m&- procesaing EJ_j personal data on behalf 2\[ E_tls controller Wllh‘lrl:l. ms scope Ej customer and

Emspe-cl communication in rnsrl-:eting.
The contractar Er\cwides IT—BuEEorle:I services L?C‘,'.‘,E provision, operation, and maintenance 9.! systems HEEE ‘[‘E{ marketing and communication

purposes, in particu lar CRM and malketing automation systems. p
Contractual Partner

Element Name Name o

M. supplier.sup00 Example Supplisr

Further detailz on Contractual Partner

The contractual pariner shall shall process personal data exclusively on lhe docurnenie{l instructions of the controller.

AP Boaann n? AAAEAARPh PSPPI WAPPIAPSNNR, i DT PPN

Processing EIhEI" IJE c:arrled out wrlhln the the scope of 2 of the cnnlrﬂcluallx ag d services and in compllanoe mlh the agreed technlcal and organizational
MEessures in accc-rdanc:e with ml 32 GDF'R

Further detailz on Subcontractors

The use 9_! subcontractors ia regulate-d Ex contract and EDJE tzkes Elace after priar notification ar apEro\raI Ex :chs_ maPonBiELg_ party.
Subcontractors are contractuzlly obliged fo comply with equivalent data protection and security requirements.

Valid from Valid to

02/02/2026 & 27/02/2026 &

I /4 You have unzaved changes. o Save Close

Subject matter of the contract: The Editor DS must then record in writing what the subject
matter of the contract is within the scope of the Data Processing Agreement.

Example: “Sending newsletters for 24 months.”

Contractual partner: The Editor DS can select the appropriate “contractual partner” from
three different GRC Frameworks if they have set the appropriate tag in the GRC Framework.

Additional Information: They can then store additional information about the contractual
partner as well as information about associated subcontractors.

Period: Finally, the Editor must specify the period during which the Data Processing
Agreement is valid.

Save: Once all the information has been entered, the Data Processing Agreement can be
saved.
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Step 3: Supplement the Data Processing Agreement

Data Processing Agreement Details P Hext +
Element ID DPADDO0DO0S Stalus @ ©
* Hame DPA - Customer and proapect communication in markeling [peutral)

Contractual Details Checklist Comments Discussion Work Item Links Decumentation ()

Data Processing Agreement

diter Data Protection Officer

Subject of the Contract

" The subject matter of this dala processing sgreement is the processing of personal data on behalf of the controller within the scope of
customer and prospect communication in marketing.
The contractor provides IT-supported services for the provision, operation, and maintenance of systems used for marketing and
communicalion purpases, in particular CRM and marketing sulomation aystema.

#
Contractual Partner
Element Name Name o
M. supphersup00 Example Supplier
Further details on Contractual Partner
The contraciual pariner shall process personal data exclusively on the decumented instructions of the controller.
Processing shall be carried oul within the scope of the contractually agreed services and in compliance with the agreed technical and
organizational measures in accordance with Art. 32 GDPR
&
Further details on Subcontractors
The use of subcontractors is regulated by contract and only takes place afier prior notification or approval by the responsible party.
Subcontracions are contractually obliged to comply with equivalent data protection and security requirements.
Valid from Valid to
Q2022026 I8 . 27022026 N
ata Procesaing Agresment
Drop files here io upload
No documents available. +

e Sawe Close

Editor: The Creator is automatically transferred to the “Editor” user field and the “Data
Protection Officer” is filled in with the (single) Approver DS in the Data Protection module.
Neither of these can be changed after the save process.

Data Processing Agreement: The “Data Processing Agreement” document can be stored in
the Work Item.

If it is a file, it can be dragged from the desktop to the “Drag file here to upload” area,
for example. The file is then linked in the attribute field.
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e Save: Once all information has been entered, the Data Processing Agreement can be saved.

Step 4: Go through the checklist

After submitting the document for the Data Processing Agreement, you can proceed to the
“Checklist” tab.

Data Processing Agreement Details b Mext ¥
Element ID DPADDOOODOS Status @ Draft
* Mame DFPA - Customer and prospect communication in marketing (neutral)

Contractual Details Checklist Comments Discussion Work iem Links Documentation (0)

r Y
Check of Data Processing Agreement

1. Basie Information

| Name and address of the data controller
+ MName and address of the data processor

+| Contact persons and their contact details

2. Subject Matter of the Agreement
v Description of the dots processed

+| Nature, purpose, and scope of the processing

| Legal basis for the processing
3. Obligations of the Data Processor
| Commitment to comply with the GDPR

+| Commitment to comply with national laws
+| Confidentiality agreement for employees
| Regulations for the rectification, deletion, and blocking of data

+| Regulations for the return and deletion of data afler conlract termination

¥ Conducting data protection impact assessments when required
4, Technical and Organizational Measures (TOMs)

v Access control (physical and logical)

I /4 You have unsaved changes. e Save Close

Check of Data Processing Agreement: The Editor has access to a list that can be used to
review the contract data processing relationship. The list contains topic blocks that can be
confirmed by clicking on a checkbox.

Additional provisions and comments: If the Editor needs to add further notes or provisions
that are not included in the list, these can be added manually in the text field.

Status change: Once all information has been entered, a status change to “Approval” is
carried out in the upper right window.

The Data Protection Officer is notified of the status change by means of a notification.
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2.13.5 Determine & create Transfer Impact Assessment

Transfer Impact Assessment must be created by a Editor DS when data has been transferred
abroad.

Step 1: Create Transfer Impact Assessment

The Transfer Impact Assessment is created by the responsible Editor using the Work Item
Processing Activity.

Data Transfer

~| Data Transmission to Third Countries

Transfer Impact Assessment

- Mame Status Type of guarant._

T TIA - Customer and prospect communication in marketing @ Draft Adequacy d..

To create it, click the icon % in the "Context" tab to create a new Transfer Impact Assessment.
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Step 2: Describe the Transfer Impact Assessment

Mew: Transfer Impact Assessment

Transfer Impact Assessment Details

Status | @ Draft

Third country transmission Discussion

Details

Couniry

" Switzerland
+ Sultable guaraniess sxist

Type of guarantes

" ndequacy decision of the Commission

Transfer Impact Assessment

Risk Assesament

Critical ° .

Significant
Limifed

Hagligible

Start of data transfer
020272026 3§

Purpose of data transfer

" Data transfer is not an end in itsel, bul is technisally neceasary for the implementation of the processing activities already documented.
tebebi e kel L AR WP W, R PP P e KA P PP, WP AP

PSR

l A You have unsaved changes. o Save Close

a Country: The Editor must specify the country to which the data was transferred. If the
appropriate country is not in the list, select "Other" and an additional text field will appear in
which the Editor can manually enter a country.

e Guarantees: The Editor DS should indicate if "Guarantees" are in place by clicking the
checkbox. If the checkbox is clicked, an additional selection for "Type of guarantee" will
appear.

Supplementary protective measures ("guarantees") are required, particularly for data
transfers to third countries (outside the EEA), to ensure an appropriate level of data
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protection for Data Subjects.

Transfer Impact Assessment: The Editor must carry out a risk assessment. This is a simple
evaluation in a standard 4x4 heat map.

e Start date of data transfer: The date on which the data transfer began must be specified.
e Purpose of data transfer: The purpose of the data transfer must then be specified.

Example: The purpose of "video surveillance of workplaces."

Save: Once all the information has been entered, the Transfer Impact Assessment can be
saved for the first time.
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e F Mexi ¥

ElementID 1800000005 Status W} Draft

* Nam# o TIA - Custemer and prospect sommunication i markeling

Third country transmission Comments Discussion Work tem Links Documentation (0)
&

nSpecific DPM (DPM_E Q

" Switredand
+ Suitable guaraniees exist

Type of guarantes

" Adegquecy decision of the Commission
Transfer Impact Assessment
Risk Assesament

Critical

Significant

Hegligible

Name: The "Name" is set automatically by BIC GRC and is a combination of the abbreviation
of the Work Item Type "TIA" and the "Name" of the associated Work Item Processing
Activity.

Editor:In addition to the "Name," the "Editor" is also automatically set to the current User
after the save process.

The "Editor" is now Read Only.

Status change: After all information has been entered, a status transition to "Completed" is
executed in the upper right window.
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Approval is not required.

2.13.6 Determine & create Privacy Impact Assessment

Privacy Impact Assessments are a mandatory review procedure under Art. 35 GDPR that must be
carried out if scheduled data processing is likely to pose a high risk to the rights and freedoms of
natural persons.

Step 1: Create a Privacy Impact Assessment

The Privacy Impact Assessment can be created exclusively by the responsible Editor from the
Processing Activity Work ltem.

Processing Activity Details P Mext v [
Element ID DFROOCO00Z Statuz. | @ Draft
* MName Customer and prospect communication in marketing [neutral)
=+ Evaluation Cycle @ half Yearly hd Next Evaluation 03/08/2026 gy

A Risks&TOMs  CheckPIA  Comments  Discussion  Work ltemLinks  Documentation (0)

Comtext Ll

Decision PIA
PIA will be
conducted

Reason for Decision

Privacy Impact Assessment

h MNo existing mapping. +

Save Close

To create it, a new Privacy Impact Assessment is created in the "PIA review" tab.
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Step 2: Describe the Privacy Impact Assessment

Privacy Impact Assessment Details
Status @ Draft v

Description

o Description

The 93}3 protection impact assessment relates to m\g processing activity “customer and prospect communication in
marke‘tipﬂ."

As part of this processing, personal data of customers and prospects is processed for the purpose of carrying out
marke‘tim and communication measures. Processing is based on Iegi‘limate interests and, where necessary, on m
consent of the data subjects.

WA VY WA WAAAS

[ /4 You have unsaved changes. o Save Close

Description: The Editor must describe the impact and risk to the rights and freedoms of
individuals.

Save: Once all information has been entered, the Privacy Impact Assessment can be saved
for the first time.
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Step 3: Finalize the Privacy Impact Assessment

Privacy Impact Assessment Details b Next v
ElementiD  PIA00000007 status @ Draft
* Name o PlA - Customer and prospect communication in marketing (neutral)

< Description Legal Assessment Risk Analysis Comments Discussion Work Item Links Documer »

e Editor o Data Protection Officer

2 EditorDomainSpecific DPM (DPM_E... Q 2 ApproverDomainSpecific DPM (DP. Q

e Further Contributors

Enter search text
Description
" The data protection impact assessment relates to the processing activity “customer and prospect communication in marketing.”

As part of this processing, personal data of customers and prospects is precessed for the purpose of carrying out marketing and
communication measures. Processing is based on legitimate interests and, where necessary, on the consent of the data subjects.

o‘/ Was the advice of the DPO sought?

e Were the views of data subjects or their representatives sought, where appropiate?

o Save Close

Name: The "Name" is set automatically by BIC GRC and is a combination of the abbreviation
of the Work Item Type "PIA" and the "Name" of the associated Work Item Processing
Activity.

Responsible: In addition to the "Name," the "Editor" and "Data Protection Officer" is also
automatically set with the current User or the sole Approver after the save process.

The "Editor" is now Read Only.

Further Contributors: Using the icon Q , the Editor DS can designate further "Contributors"
in BIC GRC.

Data Protection Officer involved?: If the Data Protection Officer has been involved, this
checkbox can be clicked.

Views Obtained: Furthermore, a checkbox can be used as a medium to indicate whether the
views of Data Subjects or representatives of Data Subjects have been obtained.

Save: Once all information has been entered, the Privacy Impact Assessment can be saved.
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Step 4: Perform legal evaluation

Once the description of the Privacy Impact Assessment has been completed, the Editor can switch
to the "Legal Evaluation" tab.

Privacy Impact Assessment Details b Mext ¥
Element 1D pla00000007 Status @ Draft
* Mame P1A - Customer and prospect communication in marketing (meutral)

. Description Legal Assessment Risk Analysis Comments Discussion Work Item Links Documen »

-
Assessment of Proportionality & Necessity

There ia a legislation, contract or economical necessity to process personal data

There are no other possiblity besides a processing and no milder means exist that fulfill the same purpose
It is necessary to use personal data and it is not possible to use metadata to fulfill the same purpose
v There is only personal data processed that is absolutely necessary and a data reduction is not possible

Explanation - Data reduction data subjects

There are only data categories processed that are absoloutely necessary

The reason to process the data has been clearly defined and there is a valid legal basis
The storage duration of processed data has been defined and involves only necessary data
The access on processed data by staff is restricted and absoloutely necessary

Annotations Proportionality & Necessity

Please summarize the assessment in a few words

Assessment of legislative and contract requirements, measure assessment

Legislative and contract risks for this processing are identified and are fulfilled o

A You have unsaved changes. o Save Close

a Evaluation: The Data Protection Officer performs an evaluation based on "Proportionality &
Necessity" and "Legal and Contractual Requirements." A number of questions are available
to assist them in this evaluation.

If a question applies and the Editor clicks the checkbox for this reason, a text field appears
below the question where an explanation must be entered.

9 Notes: After the Editor has clicked the appropriate checkboxes, they should leave a short
note at the end of the questions summarizing the respective evaluation in a few words.
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Save: Once all the information has been entered, the Privacy Impact Assessment can be

saved for the first time.

Step 5: Perform Risk Analysis

Once the legal evaluation has been performed, the Editor can switch to the "Risk Analysis" tab.

Privacy Impact Assessment Details P Next -
Element D PLAOD00O0OT Status @ Draft
* Name Pl& - Customer and prospect communication in marketing (neutral)

l Description Legal Assessment Risk Analysis Comments Discussion Work ltem Links Docume »

Confidentiality

Critical

Significant '@

-

B
e
£ o & ® Gross Evaluation

i © Met Evaluation

Negligible

Rather  Rather )
Low  “low  High High
Prabability

Potential Threats

Patential Impacts

Integrity v

Save Close

Evaluation: Following the legal assessment, a Risk Analysis should be performed. This
involves the following overarching topics

* Confidentiality

* Integrity

* Availability

* Data Minimization

* Non-chaining
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* Transparency for Data Subjects
* Intervenability

Perform your own evaluation based on gross and net. In addition, the Editor must also
indicate in writing the potential impacts and risks of each evaluation.

e Measures: The Editor should link or derive & create Measure.

If the Editor DS wants to link a Measure, only Measures that have been specified as
"Technical Measure" or "Organizational Measure" are displayed.

e Controls: The Editor should link or derive & create Controls.

Consultation?: If the Risk Analysis identifies that there is a greater risk for Data Subjects,
then a consultation with the data protection authority should be held.

If this checkbox is selected, the Editor must also specify the Date of Consultation and the
results in writing.

Status change: Once all information has been entered, a status change to "Completed" is
executed in the upper right window.

Approval is unnecessary.

Privacy Impact Assessment Details o P Next v
ElementID  P|A00000007 status @ Draft
* Name PlA - Customer and prospect communication in marketing (neutral)

i Description Legal Assessment  Risk Analysis Comments Discussion Work Item Links Docume »

Technical & Organisational Measures

Measure
Name Status D..
@ +
B Role-based and permission-based access control for marketing and CRM systems @ Draft O]
Controls
MName Status D..
@ +
®  Regular review of marketing data processing @ Planning
Prior Consulation with the Data Protection Authority is necessary .
v
| A You have unsaved changes. Save Close
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2.13.7 Define & create Privacy Request

A Privacy Request should be registered by an Editor in BIC GRC if a Data Subject (e.g., Customer,
Employee, Supplier) asserts their rights under the GDPR. Registration of the request in BIC GRC
helps to ensure that it is processed in a traceable, legally compliant, and timely manner.

Step 1: Create Privacy Request

1. Creation from dashboard

The Editor navigates via the sidebar to Dashboards >> Privacy Request >> "New Privacy Request."

o (o]
4w Documented Informati i= My current ToDo's * Processing Activity 1 TA " PA A Finding DPM (@) Data Breach ‘o Privacy Request > = Work frem Element ID B I E G R [

Yo Privacy Requests < Data Breach 2 My ToDos D Assessment DPM I New Privacy Request ]

Privacy Requests by Status Privacy Requests by Type Privacy Request by Assessment of the request

A new window will then open automatically.

2. Creation via tile

The Editor navigates via the sidebar to
Work Items >> Privacy Request >>

£ Work ltems ‘e Privacy Request
"Create".
A new window will then open
automatically <+ Create @ Delete £, Export View
Default view v
(0 Element ID
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Step 2: Enter details

Privacy Request Details

status @ Registration v

* Name o Request for information on marketing data (neutral)

Review of the request

Incoming request

Type of request o Date of request
* .
Right of access Art 15 GDPR X 26/02/2026 B4
Select..

Description of request

*

A data subject requests information about which personal data is processed about them in the context of marketing and communication
measures.
i arichtion ifuationis iequesion shouk e peepases of M proces=ig Mo calegoes o Cla procossadd andifbe Sinmpe perod

4
(276/5000)
Relevant processing activities
' Mame Status D..
&
7~  Kunden- und Interessentenkommunikation im Marketing @ Active @
You have unsaved changes. o Save Close

Name: The first step is to enter a short but meaningful name for the Privacy Request. The
Privacy Request is unique under the "Name" in combination with the "Element ID."

Type of request: The Editor is presented with a list of Data Subject Rights under the GDPR.

For example, if the type "Rectification pursuant to Art. 16 GDPR" is selected, the Data
Subject wishes to have incorrect data corrected.

Date of Request: After classification, a date must be set for when the request was received.
This date is important for calculating the deadline in accordance with the GDPR.

Description of the request: This text field can be used by the Editor to provide a detailed
description of the content or a justification for the processing steps.

Example: "Name change after marriage."

Relevant Processing Activities: The Editor should use the icon & to perform the Assignment
for a relevant Processing Activity.

When selecting Processing Activities, only those Work Items that are in "Active" Status
are suggested to the Editor.
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e Save: Once the information has been entered, the Editor can save it for the first time.

Step 3: Add further details

Privacy Request Details b Hext *
Elemant 1D PREDOO0OO0S Statua @ Regislration
* Name Request for information on marketing dats (meutral]

Review of the request Comments Discussion Work [tem Links Documentation (0]

1 v Bec #iving of request confirmed
Verification of identity
2 Verification of identity ]

Trustworthy email address ®  Address ™ | Dateofbirth * || Handwritien signature ™ Cuslomer password X

* ' Identity confirmed

3 Assessment of the request

Asnessment of the request

" Reguester is nol eligible -

Reasoning of the decision

4  Misuse Control

Reason for Misuse

- -

5  Transmitted Documents

Orop files heve to upload
No documenis available +
6 Responsible for further Processing
Reglstrator o Processor
& EditarDomainSpe DPM (DPM_E Q " B EditorDomainSpecilic DPM (DPM_E- = O
v
Close

Request receipt: After the first save operation, the "Request receipt confirmed" checkbox
must be clicked to confirm that an official request has been received before the Privacy
Request is investigated.

Identity Review: The Editor must document the medium used to review the identity. To do
this, they can select the appropriate option from a list.
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Confirmation is then required that the verification was successful and that the request may
be processed further. This is confirmed by clicking the checkbox.

e Review of entitlement: As each request requires evaluation, it must be reviewed whether
this request will be followed up.

Regardless of the outcome of the decision, it must be described manually in a separate text
field.

e Reason for Misuse: The Editor can document if a request is classified as abusive.

According to Art. 12 (5) GDPR, the GDPR may accept requests or charge fees only if
they are: 1) clearly well-founded, 2) reasonable (occasional, non-repetitive, non-
systematic), or 3) lawful.

If misuse is identified, an appropriate measure can be selected from a list and specified in
the Measure Rationale text field.

e Transmitted documents: At this point, the Editor can store all documents that have been
transmitted in connection with this request.

Example: Copy of ID for identity verification or response letter/reason for approval

If it is a file, it can be dragged from the desktop to the "Drag file here to upload" area,
for example. The file is then linked in the attribute field.

e Responsible: The Creator of the Work Item is automatically entered in the user attribute
"Creator" and remains unchanged. Furthermore, an "Editor" must be nominated to follow
up on the Privacy Request.

This User is searched for and linked using the @ icon or suggested by entering the User's
name in the attribute.

Using a stored filter, Editors DS or Approvers DS can be selected to process the Work
[tem.

a Status transition: Once the information has been entered, the Editor can save it and perform
a status transition.

The stored Editor is informed of the status transition by means of a notification.

For more information on the next step, see Editor DS - Review & edit Privacy Requests.

2.13.8 Review & edit Privacy Requests

A Privacy Request can be identified & created by Users Editor DS.

If the Creator and the Editor are different users, the Editor will be notified separately about
the new Privacy Request. The following steps 1 & 2 refer to the steps after creation by
another User.
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Optional step 1: Navigate to specific Privacy Request after external creation

The Editor has two options for opening a Privacy Request to be edited.

1. Open via notification

The Editor receives an E-Mail as soon as the Creator has completed all entries in the "Registration”
status. The link to the specific Privacy Request is included in the notification.

2. Open via the "My ToDo's" dashboard

At the top of the "My ToDo's" dashboard, there are tiles that show the number of Work Items in
each Status. Clicking on a tile opens a list of all Work Items in that Status for which the Editor DS can
provide a response.

< al Overview Management Reviews IA General Overview Documented Informati... = My current ToDo's 7 Processing

My current ToDo's

Privacy Management

Data Breaches Processing Activities Privacy Requests

4 L 0

to register

Optional step 2: Reviewing the creator's entries

If the Creator and the Editor are different users, it is recommended that you first go to the "Review
of the Request" tab in the Privacy Request Work Item to view the Creator's detailed entries.

If the Creator's entries

. . . Privacy Request Details b Next v
require clarification or
further details, the Ed|t0r ElementID  PRRO0000004 Status @ Progress
can |eave a COI’]trIbUtIOI’] Name Request for information on marketing data (neutral)
in the ”Discussion“ ta b “ Review of the request Reply 10 the request Comments Discussion ‘Work Item Links Documentatic »
The Creator wil then be
notified of the Comment
Contﬂbutlon Vla a Enter your comment here. |
notification. E o
Add Comment
All Comments
Save Close
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Step 3: Complete the Privacy Request

Should the entries be correct, the Editor can switch to the "Respond to Request" tab and begin

processing.
Privacy Request Details o b Next
ElementID  PRRO0000004 Status @ Progress
Name Request for information on marketing data neutral)

4 Review of the request Reply to the request Comments Discussion Work Item Links Documentatl »

Reply to the request

Method of communication o Date of transmission

" By emnail v ) 02/02/2026 &

Contact Details

" The information was sent to the email address provided by the person concemed.

A

Measures taken )

All personal data processed within the scope of the processing activity “Customer and prospect communication in marketing” was
compiled.

The information includes, in particular, information on the categories of data processed, the purposes of processing, the IT systems
used, the recipients of the data, and the storage period.

Remarks

The information was provided in full and on time. There are currently no queries from the data subject.

“ + Results communicated

Method of communication: The Editor specifies the communication channel through which
the response was sent to the Data Subject.

Date of Transmission: The Editor must then specify when the transmission was made by post
or E-Mail.

Contact Details: The Recipient's Contact Details must be provided.

Either an E-Mail Address or a postal address should be provided.

Measures taken: A detailed description of the specific steps taken for the implementation of
the request must be provided.

Remarks: Here, the Editor can leave further notes relevant to the request.
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Example: "Additional telephone inquiry made" or "Special feature: Translator
involved."

Results communicated: The Editor must provide separate confirmation that the response
has actually been sent, regardless of the channel. They do this by clicking the checkbox.

Status change: Once all information has been entered, the status is changed to "Completed"
or, if applicable, "Rejected" in the upper right window.

The Work Item can then be closed.

2.13.9 Define & create Management Review

In BIC GRC, an Editor can define Management Reviews in different contexts.

A Management Review should be executed at least once a year to comply with most
standards. Additional reviews are recommended for special occasions.

Step 1: Create Management Review

The Editor DS can create Management Reviews in several places in BIC GRC.
1. Creation via the "Management Review Overview" dashboard

The Editor navigates to Dashboards >> Management Review Overview >> "New Management
Review."

© % Welcomel ? General Overview Objective 3= General Overview i n o Informat £ My current ToDo's LEnding ERM > = Work item Element |G B "

£ Management Review

Management Reviews

Element 1D Name. Status Responsible User

£=  MREODO0000T review - Germany @ Flanning EditorDomainSpecific ERM

= MREOD0000T = ® completes EditorDomainspecific ERM

A new window then opens automatically.

2. Creation via Work Item List

The Editor navigates via the sidebar to

Work Items >> Management Review >> € Work Items 7= Management Review
“Create."
A  new window then opens
automatically. + Create fii Delete | L Export View
Default view v
L} Element ID
= | MREOD000OOT
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Step 2: Define details

Management Review Details

Status @ Planning v

* Name o Integrated management review - Germany as a business location (EM)

Planning

Planning

Scope
Name Asset Type End-user a0

B Location Germany = Business Structure

Purpose and Goals

" The aim of this management review is 1o comprehensively assess the effectiveness and efficiency of the management systems and control mechanisms
AR VY VRAR, W WA A WAARAA VY WAAAAAASRAASAY WRAARAARST W W WAARAAA WARSAASAAAAA

implemented at the German site.

psmemes at e 28

GRC Perspectives

T Information Security Management X 8 Business Continuity Management x # Privacy Management X

B Enterprise Risk Management x & Internal Control » & Corporate Sustainability x
Select
Inf 1 Security M 1t
Name En_ a

®  What trends, deviations, or insights have been identified through monitoring, measurement, audits, or performance reviews?

® Do current procedures or controls need to be adapted due to internal findings or new external requirements?

Business Continuity Management
Name En. a

®  What are the potential consequences of planned organizational or process changes?

l A You have unsaved changes. o Save Save and Close Close

° Name: A short but meaningful name for the Management Review is added here.
a Scope: The Management Review must be assigned to an Asset.

The Scope only filters for Assets with the Asset Type "Business Structure".

Purpose and Goals: The Management Review should be documented and described in as
much detail as possible so that other perspectives can also understand its context.

e GRC Perspective: The Editor can select one or more GRC perspectives.

The number of GRC Perspectives displayed depends on the modules that have been
activated.
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Management Review questions: After the Editor DS has selected GRC Perspectives, links are
displayed below depending on the selected perspective. These links lead to a GRC

framework "Management Review questions."

The Editor DS sees only those "Management Review Questions" that have the
appropriate tag in the GRC Framework for the link heading.

e Save: After entering the necessary information, the Management Review can be saved.

After saving the first time, the user creating the Management Review is automatically

entered as the "Editor."

170/226
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Step 3: Enter Additional Information

Managemant Review Deladls LT

Element 1D MREDOI00007 Status @ Flonn

" Name Integrated management review — Germany a3 @ busineas location (EM)

Planning  Comments  Discussion  WorkliemLinks  Documentation (0)
= -

2 EditorDomainSpecific ERM (ERM_E. | Q.

ing Executive obm Management Review
"| & Exesutive ERM (ERM_Executive) * Q : 10/02/2026 3§
Scope
' Hame Asset Type Encruser _ o
M Location Germany M Business Structure
Purpose and Goals

" | The aim of this management review is fo comprehensively assess the effectiveness and efficiency of the management systems and control mechanisma
implermented al the German sile.

GRC Perspectives
iC Information Security Management X ¥ Business Continuity Managemant X # Privacy Management X ;
B Enterprise Risk Management * Internal Contrgd ® | % Corporate Sustainability ™ -
seipants @
& AsselOwner GEN (AsselOwner) ® || & Executive AUM (AUNM_Executive) ¥ & Executive BCM (BCM_Execulive) X
& Exscutive CSM [CSM_Executive) * | & Executive ERM (ERM_Executive) ¥ | & Executive ICS (ICS_Exscutive) X
& Executive I5M (I5M_Executive) =
ch el
Participants
# v
Save Sarve and Close Clase

Data Management Review: This date specifies when the Management Review is to be
carried out.

One week before the date is reached, the Editor automatically receives a notification
reminding them of the Execution.
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Participants: Using the @ icon, all users who are active in BIC GRC can be selected to
participate in the Management Reviews.

Other participants: The editor can also document participants in writing if they are not Users
in BIC GRC.

These persons selected can be manually notified and granted access to the Work ltem
as needed.

Step 4: Document the Management Review

Maragemend Review Details é L

[Elesrmaaet 1D MRE0OC0000T statss I Fla

= Mo Inbegratid raasgimenl riview - Garmany &8 8 budiness localisn (EM)

Planning  Comments  Discussion  WorkhemLinks  Documentation (0)
i
5 Operational Matters

~| Discussion of Objectives

" Tha sém is to keep business-critical procsasss avalable, protectsd and controllabls even in the svent of a disrupbion
The maragerment iview therelone pursues the goal of continuously impeoving the effscEveness and approprateness of the management systems in place.
Tha foous is on ensuning information ssowity, strengthening crganisatioral resilience, complying with regulsiory requiremaents (s.g data protection, ESG), and identifying and ssssssing
comparywide nsks The slralegic anentation of B syatirna and their inlegration with spiabongl equremants are 1 be reviewed ard whare recesaary, sduated

Hame Stabuy Dea_

#  Businesscritical processes remain available, protected and condrollabls ewen in the event of & malfunction. & Deaft [[H)

Discussion of Security Risks
Digeussion of Enbeeprise Rigks
Disoussion of Process Risks
Disoussion of Susteinability Risk
Disustaon of Measures
Discussion of Controly
Discussion of Documented Information
Discuiiaon of Security Incadents
Discusseon of Rescwces
Results from Reviews
Distussion of Audis

Discussswn of past ol bl Rliridred

J | Geneml Topics

| Distustion of iMecnal’eriemal Topics

" Ower the pasd pariod, several infernal and external factors have influsnced managemend syslema ot the German site
intarraly, the srganisatioral structure in the area of IT security was sdusiled and cenlral processss for incidert response were redesigned. Extermally, regulslory changes camas into
foroe, inchuding in the area of data prolection (3DPR fres), ES0 reporting neguiresnents (CSRD) and new standards for business continuty. In addifion, new cyber theeals and industre
specific risk developments (0.5, in the supply chain) have tiggeced the need Tor & new risk sralyai. These developments are being incorporated irds the cummend sssessmaent of

LE B

Close

Operational matters: If the editor intends to address "operational matters" in the
Management Review, they can specify this using various checkboxes.
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If the editor clicks a checkbox, two additional attributes are always displayed below the
checkbox. One of these is used for Description, the other is used to create a link.

Results from reviews: This section focuses on the results of Audits and previous
Management Reviews.

General Topics: This text field allows further discussion if the topic is not applicable
elsewhere.

Status change: To change the status, the Editor DS selects at least one checkbox and
provides a description and link. The Editor can then change the status to "Scheduled."

The entered "Approver Manager" is informed of the status change by means of a
notification.

After entering all the necessary information, the Work Item can be saved and a status
change can be executed before the window is closed manually.

2.13.10 Perform & review Management Review

The Editor DS will be automatically reminded by BIC GRC seven days before the "Management
Review Date" is reached.

Step 1: Navigate to Management Review

The Editor DS automatically receives an E-Mail from BIC GRC as soon as a Management Review is
ready for execution. The link to the specific Management Review is included in the notification.

Step 2: Perform Management Review

The Editor DS continues to have all editing rights in the Management Review they created, enabling
them to add to the information already entered if necessary.
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Management Review Details ¥ Review

Element ID MREDOOO000T status @ Executior
Name ntegrated management review - Germany & (EM)
Planning Results Comments Discussion Work Item Links Documentation (0)

Decisions ®

- Intreduction of uniform monitoring for business-critical processes, taking into account security, BCM and data protection aspects.

- Decision to integrate data protection-related checks into internal control mechanisms (ICS).

- Updating of corporate sustainability targets to align them more closely with ESG reporting requirements in accordance with CSRD.

- Launch of a cross-divisional project to revise the business continuity plan with a focus on supply chain risks,

Finding ®

Name Status De..
+
. Documentation gap in the 2025 emergency test protocol @ Registration

Results from Objective Discussions

- The strategic objectives were generally deemed to remain valid and effective.

- However, there is room for improvement in the operationalisation of objectives in the areas of sustainability and risk transparency.

- In future, objectives will be reviewed in closer coordination with audit results and lessons learned.

Results from internal/external Topic Discussions

A proposal to introduce continuous external requirements monitoring was well received and will be pursued further,

Save Save and Close Close

Before execution, it is recommended that to review all entries from the "Planning" tab.
Based on the entries, results and decisions can then be documented together with the
"Approving Executive." If Findings need to be discussed, they can be created using the icon
=+ . For more information on creating Findings, see |dentifying & creating Findings.

Step 3: Perform status transition

After entering all results and decisions, the Editor DS can switch to the next status, "Review." In this
status, the Editor DS remains responsible and can, if necessary, review and finalize the discussed
topics one last time independently.

In the "Review" status, the Editor DS can edit all attributes in the "Results" tab, while the
attributes in the "Planning" tab and the link to the Findings remain locked.

Once all results and decisions have been finalized, the Editor DS can make a final status
transition to "Management Approval." The user in the "Approver Manager" attribute is
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notified of the status transition via notification.

2.13.11 Identify & create Finding

If during the execution of a Management Review the Editor DS identifies potential for improvement
that has arisen in the context of the Management Review, the DS Editor must create a Finding.

Step 1: Create Finding from Management Review

A Finding can arise from a Management Review.

It is created using the =+ icon after a written statement has been made under "Decisions made."

The Finding is then automatically included in the Management Review.
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Step 2: Document the Finding

Finding Details
@ @ Registration Ll

* Documentation gap in the 2025 emergency test protocol (EN)

¥ GRC Perspective

B Privacy Management

Name

Editor
2 EditorMeasure Q
") Report Date e to process by @
. 31/07/2025 @ ; 11/09/2025 @
Type of Finding

O]
: . [ Insignificant |
Observation Recommendation  Improvement Request Nonconformity

2 Finding for these Assets:

Name Asset Type Endu. @

"  Group = Business Structure O]

-1} Description of Finding

" During the review of the emergency tests carried out, it was found that the complete test protocol for 2025 had not yet
been stored in the central document management system. The implementation itself is documented, but the filing
process was incomplete.

A

.= Priority of Finding 6]
I o

Save Save and Close Close

Name: A short but meaningful name for the Finding is added here.

GRC Perspective: The Perspective is selected automatically from the perspectives allocated
ot the Management Review

Editor: The attribute contains the name of the Editor who is responsible for handling the
Finding from the Management Review.

The Creator is also displayed in this section so that it is clear at a glance who created
the Finding.
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Report Date: Here the date when the Findingwas officially discovered should be added. The
date can differ from the current date.

to process by: The date refers to the date by which the Finding should be resolved. It is
intended as a guide for downstream users in the workflow to indicate when the Finding
should ideally be resolved.

Type of Finding: The Editor of the Management Review can classify how serious the Finding
is in terms of the appropriateness or effectiveness of the Management Review in the
context of five levels.

Finding for these assets: The assets are automatically taken from the Work Item from which
it was created.

Description of Finding: The "Description of the finding" should contain as much information
and input as possible, for example, how the Finding was discovered. Furthermore,
conclusions about cause and effect may be drawn.

Priority of Finding: A priority can be assigned to the Finding, which can later be used for
evaluations on dashboards, for example.

Status change: The Editor can then switch to the "Treatment" status. For more information
on the status change, see View & process Finding.

The Editor can then return to Management Review and continue with the documentation of
the Management Review. Editor DS - Perform & review Management Review.

2.14 Approver "Domain Specific"

The Approver "Domain Specific" has the most permissions and views for their domain. They are
responsible for the appropriate management of BIC GRC and thus not only for the assets, GRC
Framework, and Work ltem Management, but also for management specifications and data
archiving in BIC GRC.

The Approver "Domain Specific" will be abbreviated as Approver DS in the following
chapters.

In the Data Protection module, the Approver DS also serves as the Data Protection Officer,
so this user profile is assigned to a single person in the Company.

The Approver DS has the following preparatory tasks:

* Define & create an Objective (forwarding to Editor Risk - Define & create Objective)

¢ Define & create a Milestone (forwarding to Editor Risk - Define & create Milestone)

An Approver DS has the following ongoing tasks in BIC GRC:

* Review & approve Processing Activity

* Review & approve Data Processing Agreement

* Review & edit Data Breach
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* Open & generate report(s)

The Approver DS can also create other Work Items in BIC GRC. While this is beyond their primary
responsibility, we will refer to other user profiles at this point:

* |dentify & create Processing Activity

* Define & Create Privacy Request

¢ Review & edit Privacy Requests

* Define & Create Management Review

* |dentify & create Measures

* Derive & create Controls

2.14.1 Review & approve Processing Activity

The Approver DS is notified via a medium after a Processing Activity has been created and planned.
Step 1: Navigate to Processing Activity

The Approver DS has two options for opening a Processing Activity to be approved.

1. Open via notification

The Approver DS automatically

. . [ e romemiros |
receives an E-Mail from BIC GRC as

soon as a Processing Activity has Dear User,

been Created and edlted and a ﬁlimozta[;s’n;o:iféfxg;'.and prospect communication in marketing” has been edited and
status transition has taken place.

The link to the specific Processing S OFRO00000:2

Status: Approval

Activity is included in the

nOt|f| cation. Please verify the registered data and change the status subsequently.

Best regards

'OPEN WORK ITEM

2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My current ToDo's" dashboard, there are tiles that show the number of
Work Items in each Status. Clicking on the tile opens a list of all Work Items in this Status that still
require the Approver DS "Approval".
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Step 2: Review Processing Activity

The Approver DS has full read access to the evaluated Processing Activity so that they can decide,
based on the information entered, whether the Processing Activity has been correctly classified and
the correct conclusions have been drawn.

If further refinement is required, the Approver DS can add a Comment in the "Comment" tab and
change the Status to "Draft."

Step 3: Perform status transition execution

If the entries made by the upstream users are correct, the Approver DS can change the status to
"Active." The responsible Editor is notified of the status change via notification.

Step 4: Generate report

Once the Processing Activity has been changed to "Active" Status, the Editor and Approver DS can
generate a report.

The report is a Summary of the entire Processing Activity.

The report is generated in the upper right-hand corner of the Work Item window. The output file is
a PDF.

2.14.2 Review & approve Data Processing Agreement

The Approver DS is notified via a medium after the creation and filing of a Data Processing
Agreement.

Step 1: Navigate to the Data Processing Agreement

The Approver DS has two options for opening a Data Processing Agreement to be approved.
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1. Open via notification

The Approver automatically
receives an E-Mail from BIC GRC as ||
soon as a Data Processing
Agreement has been created and

Dear User,

the Work Item "DPA - Customer and prospect communication in marketing” has been edited

edited and a status change has s Gon: feacly’for AFproial
occurred. The link to the specific
Data  Processing Agreement s ESS DPA00000005

included in the notification. Sy FoprOVII

Please verify the registered data and change the status subsequently.

Best regards

OPEN WORK ITEM

2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My current ToDo's" dashboard, there are tiles that show the number of
Work Items in each Status. Clicking on the tile opens a list of all Work Items in this Status that still
require Approval from the Approver DS.

7~ General Overview Management Reviews 11\ General Overview Documented Informati... i~ My current ToDo's * Processing Activity 1= Ta W PIA

My current ToDo's

Privacy Management

Data Breaches @ [ Processing Activities

4

@ || Privacy Requests

0

Data Processing Agreement (0]

L

toregister 10 approve

Step 2: Review the Data Processing Agreement

The Approver DS has all read rights in the created Data Processing Agreement to decide, based on
the information entered, whether the Data Processing Agreement has been correctly classified and
the correct conclusions have been drawn.
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If further evaluation or

reVieW Of the Data Data Processing Agreement Details 4 Draft b Next v
Processing Agreement ElementID  ppAQ0DO00DS Status @ Approval
iS required, the Data Name DPA - Customer and prospect communication in marketing (neutral)

Protection Officer can

Contractual Details Checklist Comments Discussion  Work Item Links Documentation (0)

leave a comment in

the "Comment" tab
and change the status ——pp—
to "Draft." -

# Add Comment

Comment

All Comments

Save Close

Step 3: Perform status transition execution

If the entries made by the upstream users are correct, the Approver DS can change the status to
"Active." The responsible Editor is notified of the status change via notification.

Step 4: Further procedure

The Approver DS is informed about the Status of the Work Item "Data Processing Agreement" by
two schedulers.

On the one hand, the Approver DS is notified by means of an automatic notification that the "Valid
to" date will be reached in three weeks.

When the "Valid to" date is reached, the Work Item is reset to the "Approval" status. If the Work
Item Data Processing Agreement remains current, it should be switched to the "Draft" status so that
a new "Valid to" date can be entered. If the Work Item is now obsolete, it can be switched to the
"Obsolete" status.

2.14.3 Viewing & editing Data Breaches

If a Data Breach has been reported in the Company, the Approver DS can document and assess or
perform an Evaluation on it.

Step 1: Navigate to specific Data Breach

The Editor DS has two options for opening a new Data Breach.
1. Open via notification

The Approver DS receives an E-Mail as soon as the Creator has completed the report and changed
the status to "Reported." The link to the specific Data Breach is included in the notification.
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2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My
current  ToDo's" dashboard,
there are tiles that show the
number of Work Items in each
Status. Clicking on the tile
opens a list of all Work Items in
this Status that still need to be
edited by the Approver DS.

€ i= My current ToDo's 7 Processing Acti

My current ToDo's

Privacy Management

Data Breaches

Step 2: Review Data Breach

First, the Approver DS should review the entries for the Report before changing the status from
"Reported" to "Evaluation."

The Creator of the report is informed of the status change via notification.
Step 3: Provide further details

As a first step, the Approver DS should switch to the "Data Breach" tab.
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Data Breach Details P Next v L Report

ElementID  DEROOOOOO1TZ Status @ Progress

* Name Unauthorized access 10 customer data in the CRM system (meytral)

] Report Data Breach Evaluation Reaction Comments Discussion Work Item Links Documentatio »

-

Affected Processing Activities
Namse Status 1

Lth

T Kunden- und Interessentenkommunikation im Marketing @ Active @

Data Protection Officer

Name Asset Type End-use... a?
= CRMTool = Supporting Asset

Type of Violaticn

Misuse of access rights (e.g. unauthorized retrieval by own employees)

Consequences of the Data Breach

@ Breach of confidentiality (e.g. data were stolen of copied) X

Select
Breach of Confidentiality

Use for Immproper Purposes X

Au You have unsaved changes. Save Close

GBTEC Austria GmbH 183/226




Data Breach Details b Next | Report
Element ID DBRODOO0O12 Statws @ Progress
* Name Unauthorized access to customer data in the CRM system {neutral)

1 Report Data Breach Evaluation Reaction Comments Discussion Work Item Links Documentati »

Minimum Number of affected Records euuimum Number of affected Records -
" 50 : = 200 :
Minimum Number of affected People ouasu'mm Number of atfected People
) 50 5 200 &
Causes

Die Datenpanne wurde durch eine fehlerhafte Vergabe von Zugriffsberechtigungen im CRM-System verursacht.

Infolge einer unzureichenden Rollenabgrenzung konnte ein Mitarbeitender auf Kundendaten zugreifen, die fiir die Erfiillung der eigenen
Aufgaben nicht erforderlich waren.

#
(273/5000)
Likely Consequences

*| Fiir die betroffenen Personen besteht das Risiko einer ungewoliten Kenntnisnahme ihrer Kontakt- und Kommunikationsdaten durch =
unbefugte Dritte. '
v

Die moglichen Auswirkungen werden als begrenzt eingeschatzi, da Uberwiegend allgemeine Kunden- und Kontaktdaten betroffen sind

und keine besonderen Kategorien personenbezogener Daten verarbeitet wurden. P
(346/5000) w

| /% You have unsaved changes. Save Close

° Affected Processing Activities: The Approver should use the icon & 1o perform the
assignment of the report to an affected Processing Activity.

When selecting Processing Activities, only those Work Items that have been assigned

to the same "Legal Entity" and are also in "Active" Status are suggested to the
Approver.

a Data Protection Officer: As soon as a Work Item Processing Activity has been linked, new
attributes appear. One of these contains the Data Protection Officer, which is set
automatically and remains fixed.

Since there is only one Approver DS in the Company (because there is only one Data
Protection Officer), this user is automatically set and remains consistent.

e Involved IT systems: The Approver DS can then specify "Involved IT Systems." Only Assets
that are "Supporting Assets" and have the appropriate tag "Hardware," "Software," or
"Network" set can be linked.

If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work Item Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission
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| Request..

Type of violation: The Approver can identify the "Type of Violation" from the Name,
Description, or Additional Information provided by the Creator. One or more types can be
specified.

Consequences of the breach: Next, the consequences of the Data Breach are assessed.
Here, too, the Approver can select from a list.

Unlike with the "Type of Breach," when selecting the "Consequences of the Breach," a
separate sublist is displayed for each selection. This must also be filled in with an
appropriate value.

Number of affected data records: A minimum and maximum must be specified with an
estimate or survey of how many individual data objects (e.g., data records, forms, system
entries) are affected.

Number of Data Subjects affected: In addition to the data records, an estimate of the
minimum and maximum number of natural Data Subjects affected by the Data Breach must
also be provided.

These figures are used for the assessment of the obligation to report to the
supervisory authority and notify those affected (Articles 33 & 34 GDPR).

Causes: The Approver can provide a description of the technical, human, or organizational
cause of the Data Breach.

Likely consequences: The Approver DS must provide an estimate of the potential impact on
the Data Subjects affected.

This assessment is crucial in determining whether data subjects must also be notified
in accordance with Art. 34 GDPR.

Special information: According to Art. 33 (1) sentence 2 GDPR, a report must be made to
the supervisory authority immediately, and within 72 hours after becoming aware of the
breach. If this has occurred, the Approver must therefore provide their own justification for
this circumstance.

Additional Points of Contact: If necessary, the Approver can specify additional internal or
external Points of Contact who are involved in the Evaluation, communication, or
remediation of the Data Breach. Separate text fields are available for providing this
information.

Save: Once the information has been entered, the Approver DS should save it.
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Data Breach Details P Next v L& Report
Element ID DBROODDOOT2 Status @ Progress
* Name Unauthorized access 1o customer data in the CRM system [neutral)

“ Report  DataBreach  Evaluation  Reaction  Comments Discussion  Work ltemLinks  Documentati »

10 special details (as required)

Reasoning in case the Data Breach was reported more than 72 hours after emersion

11 Additional Contact Point (as required)

Denomination

Postal Address

Function

Email Address

L]

l /% You have unsaved changes. @ Save Close

Step 4: Perform evaluation

As a next step, the Approver DS should switch to the "Evaluation" tab.
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Data Breach Details b Next |} Report
Element ID DBRO00000T2 Status @ Progress
* Name Unauthorized access to customer data in the CRM system {neutral)

1 Report Data Breach Evaluation Reaction Comments Discussion Work Item Links Documentati »

Evaluation of the risk for Data Subjects
o Overall Evaluation

Large
Substantial

Manageable

Severity of the disadvantage

Minor

Manage-  Sub-
able stantial

Minor Large

Probability of occurrence of the
disadvantage

o Report to Authority required
e Save Close

c Overall evaluation: The Approver can use the risk heat map to make a visual and systematic
assessment of whether and how serious the potential damage to the Data Subjects is, as
required by Articles 33 and 34 of the GDPR.

a Recommendation: If the information in the risk heat map is in the yellow or red zone, BIC
GRC will display recommendations to the Approver as to whether a Report is necessary. If a
Report is necessary, a "Report" will be displayed in the upper right window, which the Editor
can then download.

e Save: Once the information has been entered, the Approver should save it.

Step 5: Document the response

As the next step, the Approver DS should switch to the "Response" tab.
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Data Breach Details b Next v |3 Report
Element ID DBRO0DDODO1Z Sratus . Progress
* Name Unauthorized access 10 customer data in the CRM system (neutral)

“ Report Data Breach Evaluation Reaction Comments Discussion Work Item Links  Document: »

Mitigation

Mitigation Measures

Name Status Degree of Implementation  D..
& +
B  Role-based and permission-based access contro.. @ Draft - @®
Immediate Action

Unawthorized access was immediately prevented by checking and adjusting the relevant access permissions in the CRM system.
In addition, all relevant user accounts were checked and unnecessary permissions were revoked. Access 10 the affected data is currently
only possible for authorized roles.

Motification Data Subjects
" Itwas not necessary 1o notify the individuals concerned, as no high risk to their rights and freedoms was identified.

Matification Authorities
It was not necessary 1o notify the competent supervisory authority, as the breach of personal data protéction is not likely to result in a risk
to the rights and freedoms of the individuals concerned.

File number

Save Close

GBTEC Austria GmbH

Mitigation Measures:The Approver can link or derive & create appropriate Measures.

Immediate Action: The Approver DS can provide a description of the Measures taken
immediately after the Security Incident became known in order to avoid or contain further
damage.

were informed. A text field is available for this purpose.

Notification Authorities: In addition to the affected Persons, the Authorities must also be
informed in a professional manner. The Approver can comment on the notification in a
separate text field.

File Number: The Approver DS must submit the reference/transaction code assigned by the
supervisory authority if a report has been made.

e Notification Data Subjects: In addition, the Approver must document how the Data Subjects
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Status change: Once all information has been entered, the status is changed to "Completed"
in the upper right window.

After the save process, the Creator is notified by means of a notification.

2.15 Document Owner

The Document Owner is a special user profile. Users of this profile deal with the storage and
maintenance of one or more Documented Information pieces in BIC GRC. Their main task is
therefore primarily to create and regularly review the document to ensure that it is up to date.

* Define & create Documented Information

* Evaluate & review Documented Information

2.15.1 Defining & creating Documented Information

Documented Information can be used and applied in several places in BIC GRC. The Document
Owner is solely responsible for its creation and maintenance.

Step 1: Create Documented Information

The Document Owner can create Documented Information in several places in BIC GRC.
1. Creation via the "Documented Information Overview" dashboard

The Editor navigates to Dashboards >> General Overview Documented Information >> "New
Documented Information."

New Documented Information is created using a button in the upper right corner of the window.

o o]
e Welcome! I\ General Overview Documented informations = My current ToDo's Work item Element 1D B ] | GRC
I Documented information I New Documented Information I
Documented Informations by Status Documented Informations by Type Documented Informations by Classification

v

@ onkt porate P
® sopors TepieBasedpai '
At Procedures sed Contdartal

A new window then opens automatically.

2. Creation via Asset List

The Editor navigate to Assets >> Select asset >> Links >> Open the "Documented Information" tab
>> "Create."

A new Documented Information item is created by clicking the "Create" button in the middle of the
window.
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i Assets
Enter search text Q # Account Management (DV02)
¥ ¥ MusterKonzern AG (C-ATO)

Processes (FR)

- _ ] Details Asset Qverview Links
»  # dwheels Automotive Production GmbH (...

v [ 4wheels Automotive Finance GmbH (C-.. » [ Documented Information (2

-

v ¥ 4wheels Automotive Leasing GmbH (...
- ( @ ShowinDialog |+ Create
Ad = Account Management (DV02) 3
» = Process 5 (P05) "L DIN0DDD0O3S
v ' Kundenstammdaten (INFO4) i\ DINODDDOOOD9

&= CRM Tool (CRM)

A new window then opens automatically.

3. Creation via Work Item list

The Editor navigates to

>>
Work ltems . € Work ltems il Documented Information
Documented Information
>>"Create".
A new window then opens
automatically. =+ Create i@ Delete . Export View

Default view v
(0) Element ID
IA  DINDDO0DD33

GBTEC Austria GmbH

190/226




=)

Step 2: Enter details

Documented Information Details

status @ Draft v

*Name o Procedural instructions for ensuring the availability of business-critical processes (EN),
Details

Description @

This procedure describes the organisational and technical measures aimed at ensuring the availability of business-critical processes, evenin  *

the event of a failure. '
It contains guidelines for identifying critical processes, defining recovery time objectives (RTOs), securing IT systems and external service
providers, and conducting regular tests of emergency and recovery procedures. v
Scope ®
’ Name Asset Type End-use... ol
*  Account Management # Business Structure
I 4% You have unsaved changes. o Save Close

Name: The first step is to enter a short but meaningful name for the Documented
Information.

Description: Next, enter a description of the Documented Information. All users downstream
in the Documented Information workflow refer to this description, so it should contain as
much necessary information and data as possible.

e Scope: The Document Owner can link an Asset using the ¢ icon.

The system supports assets of the types "Primary Asset" and "Business Unit".

The "Scope" link is automatically filled in if the creation was made via the Asset view

(2).

e Save: Once the information has been entered, the Document Owner can save it..
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Step 3: Complete entries

Documanted Information Detads b Med v
Elemant I CINGOO0003S Status B Orat
= Mame Procadunsl inatnscteons for snsring the svailabdity of businsas-critical procesass 1= H]

* R cycle o & balf Yearly v Ml Rirwidw 12082020 g

Detsils  Comments  Discussion Wk Ivem Links

Editer Appreres
" & DocumentOvwner GEM [Documentd_ * QL " & DocumentManager GEN (Document_ v L
Rt permisssons granted to Created by

& ApproverDomainSpecifio_ X Q boc GEN

; ApproverDomainpecific . ®
& ApproveiDomainspesific X

4 e

GRE Perypectives
e Infarmation Security Mansgemaent X | I Business Conlinuity Mansgement X B Privacy Marsgemant X B Enberprise Risk Managemant X ;
internal Control X % Corporate Sustsingbility = -
Assbgrment Primary Asset
Hame Asaet Type End-user de_ &
= information 1 = Primary Asssl
Classification
e [ i) I
Ansignmaent Documentation
Dirop files here lo upload
N docenents suaidable. -
Descriphion o
" This procedure describea the organisational snd techncal messures simad at snsuring the svallabiity of businsss-critical processss, sven in the svent of & falure. i
Hcontaing guidehines for ideeifying eritical precesses, defining reccwy e chisctives (RTD4), securing IT systema and exteenal serdics providers, snd corducting repular testa ol i
wmasgency and recovery procedures. L
The procedune serves 1o mest regulstony, contractusl and intemal requirsmaeis in the sreas of information security, data profection, businssa continuty managernen and risk
v
Close

a Review Cycle: The Document Owner must specify a "Review Cycle." The Review Cycle
specifies how often Documented Information is returned to the "Review" Status in order to
review the Documented Information at regular intervals.

The "Next Review" attribute field is set automatically by BIC GRC.

0 Responsible Persons: The Document Owner is automatically stored in the "Editor" field and
remains fixed. The Editor must store a Document Manager responsible for approving the
Documented Information in the "Approver" user attribute.
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Additionally, "Read-Only Persons" can be selected who require access to this
information even though their user profile normally does not include read access.

This User is searched for and linked using the  icon or suggested by entering the User's
name in the attribute.

To make it clear at a glance who created the Documented Information, the Creator is
also displayed in this section.

GRC Perspective: In order to clearly assign the Documented Information to one or more
perspectives, the Document Owner must store perspectives.

The number of GRC Perspectives displayed depends on the modules that have been
activated.

Assigned Primary Asset: This link can be filled in voluntarily, as a "Primary Asset" can also
primarily be information, thus creating a connection.

Classification: Using a classification scheme, the Documented Information can be assigned
one or none of the confidentiality levels.

Assignment Documentation: The assignment is the core of the Work Item, as the
information is attached here.

Type:The type helps to classify the extent to which the Documented Information should be
accessible to one or more user groups.

If the Document Owner seeks a more specific option, they can select "Other type."
When "Other" is chosen, the Document Owner is shown an additional attribute in
which they can manually enter text.

Exception Scope: In addition to the scope initially stored, the Document Owner can also
specify in writing whether there are any exceptions to this scope.

Reference controls: The "reference control" leads to the Control Catalogs of
* [SO27701:2019

Status change: After all information has been entered, a status change to "Approval" is
performed in the upper right window.

The Document Manager is automatically informed of the status change by means of a
notification.
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L
Scope ®
Name Asset Type End-user.. @

®  Account Management ® Business Structure

Exception Scope @
Y
Reference Controls ©
No existing mapping. @
Scope
Hame Asset-Typ Beschrel... @
B Standort Ostenreich ® Untemshmensonganisation

B Ausnahme Scope

9 Feferenz [S0 27001
Hame Katalog B.. a

¥ 6.2 Informationssicherheitsziele und Flamung zu deten Erreichung ISOYIEC 27000:20.. (D)

Dokumentierte Informationen nach 150 27001

Kaine Fuordnumg voraadean. fior)
1{] Relerens Kontrollen
Elemantnams Hame o
U ESiRequirementuGrundschuts BSLPE.DERLO2.01.A13 5 DER.Z.1.ALT Embindung in das Sicherfeits- und Notfalimana.
U ESRequirementyGrundechutz. BS1PR.DER 02, 01.A06_B DERLZ.1.45 Wiedsrharstelung der Betrebiumgebung asch ..
0 ESMRequirementsGrundschuts BSIPE.DER. 04.401_5 DER.4.A1 Erstelung sines Notfallhandbuchs (5)

After entering all the necessary information, the Work Item can be saved and a status
transition can be executed before the window is closed manually.

If the entries require further attention, the Document Manager can leave a Comment in the
"Comment" tab and reset the Documented Information to "Draft" Status. The Document

Owner is notified of this process by means of a notification.
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2.15.2 Evaluating & reviewing Documented Information

The Document Owner should regularly review the Documented Information to ensure that it
remains up to date and correct.

The "Next review" field helps you to review this at regular intervals. Two weeks before the date is
reached, the Editor automatically receives a notification reminding them of an upcoming
reassessment.

On the day of the "Next Review," the Documented Information is switched from "Active" to
"Review" status, and the assigned User automatically receives another notification.

The date is automatically reset after the status change depending on the time specified in
"Review Cycle."

If the Documented Information has one of the review cycles "Every ... days," "Event-related,"
"Daily," or "Weekly," the status is not automatically reset.

Step 1: Navigate to Documented Information

The Document Owner has two options for opening Documented Information to be edited.
1. Open via notification

The Document Owner automatically receives an E-Mail from BIC GRC as soon as the Review Cycle
date is reached. The link to the specific Documented Information is included in the notification.

2. Open via the "My current ToDo's" Dashboard

At the top of the "My current
ToDo's" dashboard, there are tiles
that show the number of Work
Items in each Status. Clicking on the
tile opens a list of all Work Items in
this Status that still require action
from the Document Owner.

& Welcome! T\ General Overview Documented Informati... i= My current ToDo's

My current ToDo's

Across Modules

Documented Information

3

Step 2: Review Documented Information

When reviewing, the Document Owner should start by reviewing the "Details" tab.

The Document Owner can view the entries in the "Review" status, and to make changes,
they can switch back to the "Draft" status.

Step 3: Leave a comment

The Document Owner must still review the "Note" tab to ensure that the document is complete and
up to date by clicking the "Document completeness and currency reviewed" checkbox.
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Documented Information Details 4 Draft » Approval
Element ID DINOOD00035 Status @ Review
Name Procedural instructions for ensuring the availability of business-critical processes (EN)
Review cycle @ haif Yearly Next Review 12/08/2026 #

Review

Details Annotations Comments Discussion Work Item Links

[ ]

Review Date

Remarks of Review @

G Completeness and timeliness of this document was verified

Save Close

The "Review Date" is automatically set by BIC GRC as soon as the Document Owner has
changed the status.

After the status has been changed to "Approval," the window can be closed.

2.16 Document Manager

The Document Manager user profile is responsible for approval and proper filing of specific
information in BIC GRC.

2.16.1 Review & release Documented Information

After a Document Owner has created and stored Documented Information, the Document Manager
reviews it to prepare for activation and approval.

Step 1: Navigating to the Documented Information

The Document Manager has two options for opening Documented Information to be edited.

GBTEC Austria GmbH
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1. Open via notification

The Document Manager receives an E-
Mail as soon as the Document Owner e B ¥ S Ay
changes the Status of the Documented
Information to "Approval." The link to the
specific Documented Information s
included in the notification.

Depar e,

the veork [bem “Procedural imtructont for ssurng tha svalsbidty of busness-citcal
oDkt Pk bt edted and o ror reedy o appeoval

Elemant T0E  ClROOO000LE
Statwz [ dporovdl

Pligse vty the regritensd dath snd change the Wb submedquenty
Bt regands

2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My vs
Current TODOIS” dashboard, & Welcome! T General Overview Documented Informati... i= My current ToDo's
there are tiles that show the

number of Work Items in My current ToDo's

each Status. Clicking on the

tile opens a list of all Work Across Modules

Items in this Status that still S ————

require action from the 1

Document Manager.

10 approve

Step 2: Review Documented Information

The Document Manager has full read access to the created and stored Documented Information in
order to decide, based on all the information entered, whether the Documented Information has
been sufficiently described and classified. If this is the case, the Document Manager can switch to
"Active" status.

If further refinement is required, the Document Manager can add a Comment in the "Comment"
tab and change the Status to "Draft."

Step 3: Leave a note

The Document Manager must still give the necessary approval in the "Annotation" tab by clicking
the "Document complies with the necessary specifications" checkbox.
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Documented Information Details 4 Draft b Active
Element ID DINDDODDO3S Status @ Approval
Narne Procedural instructions for ensuring the availability of business-critical processes (ENY
Review cycle @ half Yearly Next Review 12/08/2026 M

Details Annotations Comments Discussion Work Item Links

Annotations

“

Review Date

Remarks of Review @

£

Completeness and timeliness of this document was verified

Approval Date
]
Remarks of Approval ®

* v Document comesponds with necessary guidelines

Save Closa

A Remark of Approval may also be entered.

The "Approval Date" is set automatically by BIC GRC as soon as the Document Manager has
changed the status.

2.17 Editor Audit

The Editor Audit is responsible for planning, creating, and executing Audits in BIC GRC. They can
perform Audits using the information available in the modules in BIC GRC .
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An Editor Audit in BIC GRC has the following tasks:
* Define & create Audit
¢ Define & plan Audit Activity

* Start & execution Audit

Start & execute Audit Activity

Identify & create Finding

¢ Manage & handle Finding

Define & create Measures

* Evaluate & complete Audit

2.17.1 Define & Create Audit

Audits can be performed at regular intervals in BIC GRC.

Audits can be performed voluntarily based on the information and data in BIC GRC.

Step 1: Create Audit

The Editor Audit can create Audits in several places in BIC GRC.
1. Creation via the "Audit" Dashboard

The editor navigates to Dashboards >> Audit >> "New Audit".

A new Audit is created by clicking a button in the upper right corner of the window.

o
% Welcome!  i= MycuremToDos  ® Audit Program % AuditUilization B Audit  §5 Audit Activity # AuditArea % AudtObject  ixi Person work 1t ent 1D B" GRC
> « s A o > s
Audits by Status Audits by Type Audits by Overall Evaluation
A

INT- ntermal Audit

‘Smal NonConto.

@ Plsnning

A new window will then open automatically.
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2. Creation via Work Item List

The Editor navigates to Work

>> it>>" ", ,
Items >> Audit Create & Work Items > Audit
A new window will then
open automatically.

+ Create [ Delete X Export View

Default view v

(0) Element ID
P AUDO0OODO0O4

Step 2: Enter details

Audit Details
Status @ Planning v
* Name ° Comprehensive GRC audit to ensure the resilience and regulatory compliance of company-wide processes (EN),
Details

o()rganizational Unit or Primary Asset

Name Asset Type End-us... &
% Location Austria # Business Structure
lj /4 You have unsaved changes. o Save Save and Close Close

Name: The first step should be to enter a short but meaningful name for the Audit. The Audit
is unique when the "name" is combined with the "Element ID."

Organizational unit or Primary Asset: A link to a "Business Unit" or "Primary Asset" is

required using the icon Q whereby preselected assets for which the Editor has permissions
are displayed.

If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work Item Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission

Request..

Saving process: After entering the necessary information, the Audit can be saved for the first
time.
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Supdit Detmls P Mest v
Elemant ID AUDOCOD000 Status @ Planning
* Harw Compeshantive GRC sudit 1o ensune the resiliance and regulsiony compliance of company-wids procsises J1L1)

Detads  Planning  Planned Activites  Comments  Descussion Work ltem Links Docurmentation (0)

1 20 Approver
2 EdiobomainSpecific AUM [AUM_E_ » O * & AppeovesDomainSpecifio AUM (A_  » O

Dugres of confidentiality @ reated by

i A
= R

From To

OO, 2025 00:00 (g 07082025 1600
Organizational Urit or Primary Asset

Hame Assed Type Endraar dea. @

B Location Austria B Business Stnactune
Busdit rea & Fislds

* Processes and messures 1o ensure the svalability, conbrellabiity and proleciabilty of businessrcritical procesass.
“mphamantaton of guidebrss snd standards from ISMS, BOMS, DPM, ICS, ERM, CSM and AU
inbegration of GRC domuing 1o strengthen tioewsl resibence

NEL Y

Musdit Standards

" SOMEC 270012022 (EEME)
50 TEB01 2015 (BCME)
-S0IEC 277012019 (DFM)
-COS0 ERM

48k

tusdit Participants Further fudit Participants

& ApprovedDomainSpecific BOM (BOM_AppraverDo_ ¥ 4 Q " Exbernal enperts in business conbruity dala protection and information
secufity

& ApproverDomainSpecific CEM (CSM_ApprowerDo_ ' .

2 ipproverDomainSpecific DEM [DEM_ApprovesDo_ -

2 ApprovwiDomainSpecific ERM (ERM_ApproverDa_. M -

Supdit Reason
" Regular Audit -

I A You have wnsaved changes. i) Save Save and Close Close

a Responsibilities: The current Editor is automatically entered in the "Editor" attribute. In
addition, an "Approver" must be nominated to approve the Audit.

This User is searched for and linked using the  icon or suggested by entering the User's
name in the attribute.

The initial Creator of the Work Item is also displayed in this section so that it is clear
at a glance who created the Audit.

a Degree of Confidentiality: The Editor can specify the Confidentiality level with which this
Audit is to be treated.
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This information is also displayed later on the cover sheet when the report is created.

Period: A period should be specified in which the Audit will be carried out. A suggested date
for the next day is automatically stored when the Editor saves the Audit for the first time.

In addition to specifying a time period using dates, the exact time of day can also be
entered. For example: An Audit may only be scheduled for 2 hours on a given day.

Audit Area & fields: In addition, the "Audit Area & fields" text field must be filled in.

Audit Objects: The Editor must specify in writing which Audit Objects will be used as the
basis for the Audit.

Audit Standards: The Editor must specify in writing which standards serve as the basis.

Contributors & Further Contributors: The Editor can select contributing users from BIC GRC

using the Q icon. If the users aren’t already registered in BIG GRC their contributions can
be specified via text.

Audit Reason: In BIC GRC, there are two kinds of anAudit: a Regular Audit or a Special Audit.

If the reason is a "Special Audit," the Editor must also specify the category of the
event or describe the event in a few words.

Audit Type: The "Audit Type" specifies whether it is an internal or external Audit or a
customer or supplier Audit.

If "Special Audit" is specified under "Reason for audit," the User can select the
"Certification" type.

If either supplier or customer Audit is selected, the Editor is also shown a link to the
appropriate GRC framework so that the supplier/customer concerned can be linked
directly.

Audit Category: The Editor is shown several categories from which they can select the type
of Audit.

Audit Dimension: The Editor must decide whether it will be a full or partial Audit.
Depending on the entry, the scope of the Audit will be larger or smaller.

Audit Description: Finally, the Editor must describe the Audit in words. Important
information that is best suited for this field can also be stored here.

Audit Non-Goals: In addition to the scope, the Editor can also specify what aspects are
outside the scope of the Audit and should not be targeted.

Save: Once all information has been entered, the Audit can be saved.

000606

I Once all details have been entered, you can switch to the "Planning" tab and continue
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with step 4.
Audit Details b Next
Element ID AUDO000000T status @ Planning
* Name Comprehensive GRC audit to ensure the resilience and requlatory compliance of company-wide processes (EN)

Details Planning Planned Activities ~ Comments Discussion ~ Work [tem Links ~ Documentation (0)

‘
Ouditype

INT - Internal Audit v
@Mdit Category mnudit Dimension
@ Process Audit v " Full Audit v

@muu Description

" This audit checks across domains whether the company’s GRC components (in particular ISMS, BCMS, data protection, ICS, ERM and AUM) interact C

effectively to ensure the availability, controllability and protection of business-critical processes — even under disruptive or crisis conditions. !

The audit examines policy implementation, organisational resilience mechanisms, technical protective measures, policy compliance and the interaction of 7

@Mdﬂ Non-Goals @
This audit does not examine individual operational risks, but focuses on cross-domain GRC integration to ensure critical process availability.

A

1) ’
4L You have unsaved changes. (5 ] Save Save and Close Close
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Step 4: Save Planning

Audit Details b Newt ¥
Element ID AUDDODO000T Status @ Planning
* Name Comprehensive GRC audit to ensure the resilience and regulatory compliance of company-wide processes [EN}
Details Planning Planned Activities Comments Discussion ‘Work Item Links Documentation ()
Checklist
*~  Planning of the test arder completed? Audit Announcement @
" Written -
* v Al required documents prepared?
Documentation
Audit relevant documents
Drop files here 1o upload
[} Datenschutzkonzepldocx EditorDomainSpecific AUM 05/08/2025 12:55 B +
'] Informationssicherheitsrichtlinie.docx EditorDomainSpecific AUM 05/08/2025 12:55
'} Rollen- und Berechtigungskonzept.xisx EditorDomainSpecific AUM 05/08/202512:57
Audit Methodology
Planned Audit Procedures @
: @ Imerviews, Interview Guidelines, Surveys % @ Observations x @ Control of Documentation X

Kick-Off

Date Kick-Off Meeting @
28/07/2025 gy

/% You have unsaved changes. i) Save Save and Close Close

completed and all necessary documents have been prepared and saved.

In addition, the Editor must indicate whether and in what form the "Audit Announcement"
has been made.

Audit-relevant documents: To substantiate the question on the checklist as to whether all

documents have been prepared, the Editor can enter relevant documents that should be
used in the Audit.

0 Checklist: Using the checklist, the Editor officially indicates whether the planning has been

These can be internal checklists, memos on the kick-off meeting, links to the internal
SharePoint, or other relevant documents.

Planned Audit Procedures: Under "Scheduled Audit Procedures," the Editor specifies which
actions they want to take in the Audit.
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In most Audlits, at least one interview is conducted, and in financial Audits, "Document
Control" is often carried out.

Kick-Off meeting: In addition to specifying the form in which the Audit Announcement was
made, the date on which the official "Initial Meeting" takes place must be specified.

Save: Once the necessary information has been entered, the Audit can be saved for the first
time.

Once all the details have been entered, you can switch to the "Scheduled Activities"
tab and continue with step 5.

Step 5: Plan Audit Activities

The Editor can plan Audit Activities that will be executed later during the Audit period. The Editor

Define & Plan Audit Activity..

No already existing Audit Activities can be linked. Instead, they always have to be created as
new entries.

Step 6: Change status
Once all information has been entered and is correct, the Editor can change the status to

"Approval."

The Audit Approver is informed of the status change via notification.

To switch to the "Approval" status, the Editor must first set all planned Audit Activities to
"Scheduled".

2.17.2 Define & plan Audit Activity

After creating an Audit, suitable Audit Activities can be scheduled and carried out as part of the
Audit.

Step 1: Create Audit Activity

The Audit Activity can be created exclusively by the Responsible Editor from the Audit Work Item.
A new Audit Activity is created in the "Audit Activities" tab of the Work Item.
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Details Planning Planned Activities Comments Discussion Work Item Links Documentation (0)
Audit Activities
Audit Activities
Element ID Mame Status Responsible
@1+
H AUADDOOODOS Ganzheitliches GRC-Audit zur ® Execution EditerDomainSpecific AUM

The Audit Activity is integrated into the Audit rather than opened in a new window.

Step 2: Define Audit Activity

New: Audit Activity

Audit Activity Details
Status @ Draft

Details
Audit Activity

* Review of GRC documentation and processes for resilience and regulatory compliance
Description of Audit Activity

*| As part of this audit activity, a structured review of the existing GRC documentation and evidence of implementation is carried out with regard
to: .
Completeness, timeliness and relevance of guidelines and procedures (e.g. BCM, ISMS, ICS, data protection, risk and action management) =
Implementation of the documented measures in operational practice (‘shp&t _checkf) y

I /A% You have unsaved changes. e Save Save and Close Close

a Audit Activity: The editor manually enters a name for the Audit Activity.

Description of Audit Activity: The Editor can provide a detailed description of what needs to
be done during the Audit Activity.

Save: Once all information has been entered, the Audit Activity can be saved for the first
time.
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Step 3: Further procedure

Audit Activity “Ganzheitliches GRC-Audit zur Sicherstellung der Resilienz und Regelkonformitdt unternehmenswei_. [+ X

Audit Activity Details ¥ Completed

Element ID AUADDDOAOOS Status | @ Draft

Wame o Review of GRC documentation and processes fof resilience and reguiatony compliance

Detsils  Audin Reswhs  Discussion  Work hem Links  Documentation (0)

Audit Activity
Audit Activity
Review of GRC documentation and processes for resilience and regulatory complance
for Asset
Name Asset Type

= Locafion Ausiria B Business Structure

From To
06/08/2025 0000 (T) " 08/08/2025 2359 (DM

Editor

2 EditorDomainSpecific AUM (AU

Audit Participants aﬁ#lhﬂ Audit Participants

= ApproverDomainSpecific AUM (AU Externe Fachexperten fir B

Description of Audit Activity

* Az part of this audit activity, a structuned review of the existing BRC documentation and evidence of implementation is carried oul with regard &
o
Completeness, Lmelinass and relevance of quidelines and proceduses (.9, BCML ISMI, ICS, dala protection, isk and aclion macagement) v

Implementation of documented measures in operational practice (spot checks) r

I A You have unsaved changes. o Sawve Save and Close Close

Name: Once the Audit Activity has been saved for the first time, the name is set
automatically.

The name is derived from the text entered in "Audit Activity."

a Asset: The Asset is automatically transferred from the Audit when saving.

The Asset is Read Only and remains unchanged.
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Period: The period is also taken from the Audit during the save process. However, the Editor
can manually adjust the period to better specify the Audit Activity and its scope in terms of
time.

If the Editor specifies a time period that aligns with the Audit, they will be notified.

e Editor: The Editor is automatically transferred to the "Editor " attribute and remains fixed.
e Audit Participants: The Editor can assign "Participants" in the Audit Activity, as in the Audit.
e Save: Once the necessary information has been entered, the Audit Activity can be saved.

After entering all necessary information, the Work Item can be saved and a status
transition can be performed before closing the window.

If the Audit Activity is unlinked from its Audit, it is deleted directly and is fully removed from
the system.

If the Audit is set to "Obsolete" Status, the Audit Activity is also set to "Obsolete."

2.17.3 Start & Execution of Audit
The Editor is reminded by means of a notification in a scheduler that the Audit is to be executed.
The reminder refers to the stored date on which the Audit is to begin.

Step 1: Navigate to Audit

The Editor Audit has two options for opening an Audit to be performed.
1. Open via notification

The Editor Audit receives an E-Mail as soon as the date on which the Audit is to be performed has
been reached. The link to the specific Audit is included in the notification.
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2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My current
ToDo's" dashboard, there are tiles
that show the number of Work Items
in each Status. Clicking on the tile
opens a list of all Work Items in this
Status that the Editor still has to
complete.

w
& Welcome! i= My current ToDo's

My current ToDo's

Audit Management

Audits

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Audit.

Step 2: Perform Audit Activities

The Editor Audit should switch to the "Audit Activities" tab. There they will find all the Audit
Activities they have scheduled.

If additional Audit Activities are required, the Editor can add more as needed.

The Editor can find further steps for the execution of the Audit Activities under Start & perform
Start & perform Audit Activity.

The Editor should then continue with step 3 in this section.

Step 3: Complete Audit Activities

Once all Audit Activities have been completed, the Editor should give a final evaluation of the entire
Audit. For more information on this step, see Assess & complete Audit .

To switch to the "Review" status, all Audit Activities must have the status "Completed."

2.17.4 Start & Execution of Audit Activity

Once an Audit has been started, the Editor can also start executing the Audit Activities.
Step 1: Open Audit Activity

The Audit Activity should be opened via the Audit Work Item. The Editor can open the respective
Audit Activity by double-clicking on an Audit Activity in the list.
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Audit Activity "Ganzheitliches GRC-Audit zur Sicherstellung der Resilienz und Regelkonformitat unternehmensweiter Proz.. [ x
Audit Activity Details b Next
Scheduled
ElementD  AUAO0000008 status @ Schedu b Obsolete

The Audit Activity is integrated into the Audit rather than opened in a new window.

The Editor should switch to the "Execution" Status in the upper right corner of the window
and to the "Audit Results" tab.
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Step 2: Perform Audit Activity

Audit Activity "Ganzheitliches GRC-Audit zur Sicherstellung der Resilienz und Regelkonfarmitat unternehmenswei..

. =
Budit Activity Details

Elemant ID ALADDOO0O0S Status @ Executio

Mame Resiew of GRC documentation and processes for resillence and reguiatony compliiance

Denails Audit Resulis Discussion Work em Links Docurnentation (0)

Audit Result
Target State

Appropriate ceganisaticnal, technical and documented measures snsure thal all business-critical processes remain available, protected and
conirollable even in the evenl of & malfurction. Thess nchade

F
[ ]
Complete and up-lo-date documentation of processes L
An sstablished procedure lor emengency management and recovery r

Actual State

The documsntation of the restan peocedures is only avaiable in A3 curest foem for some procssses. There i no evidence of regular leating of

the emergency and recovery plans. Responsilities in crisis sibsations are not consistently regulaied. Access B‘?‘rﬂ” £ valj!ll lle'l
implamanisd "Fm and in gome cases ate mol documented and reviewed

Mo devialion Obgervalion [ Commaent et ST MW
Determination

Description of Deviation

There are mincs deviations from the documented procedurnal instructions for snsuring the availabilty of business-critical processes. In particular,
e e e i RN T ey
thare ru lnck nfewgw'rwdmei of the teat cyzles snd the nuuttm -:-‘ﬂ'w RTO & _‘gu-‘ml-oﬂl The lack nhlm _.t&?'d{"ﬂ lmmhh!m

clnluﬁln delays in crisis response in an emergency.

" datiom of Treat

" Complete update of procedural instructions snd restad plana

Dafiilion and communication of clear respansibilities in the event of & malfuncticn
Introduction of & standardised format for documenting emergency tests

cwu«ﬂ u"mm wining on erigig £risis responss and availabifity sssutance
Finding
Elsmiant ID Hamg Reapensible

Status Repori Dute o process by

L FINOOOOODO0TT Unwollstindige Ums._.  EditorDomainSpecif- i) Registrati_  08/08/2025

I A You have unsaved changes,

Audit Result: The editor documents the desired "Target State" before and a description of
the actual "Current State."

Result Evaluation: Once there is an overview of the possible gap between the Target State
and the Current State, the Editor must assess the result.

In the best case, there is "no deviation" between the Target State and the Current
State, and in the most challenging case, a "major deficiency."

GBTEC Austria GmbH

211/226



=3

If the result is a Small or Major Non-Conformity, the Editor must specify a Finding.

Description of the Deviation & Recommendation of Treatment: The Editor must also submit
a written statement. In the "Description of the Deviation" text field, they can specify what
deviations they believe have occurred and at the same time make "Recommendations of
Treatment" to improve the situation.

If there is a deviation—regardless of its classification—it must be entered in the two
text fields.

Finding: Creating a Finding allows the Editor to specify more precisely what they noticed
during the Audit Activity. For more information, see Editor Audit - Identifying & Creating.
Findings.

e Save: Once all information has been submitted, the Audit Activity can be saved.

Step 3: Complete Audit Activity

Once all entries have been made and findings created, the Audit Activity can be set to "Completed"
Status.

Return to the step Editor Audit - Start & perform Audit Step 5.

2.17.5 Identify & create Finding

If, while executing an Audit Activity, the audit processor identifies opportunities for improvement or
deviations, the Editor Audit must create a Finding.

Step 1: Create Finding from Audit Activity

A Finding can arise from an Audit Activity.
It is created using the % icon after a written statement has been made under "Decisions made."
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Step 2: Documenting Finding

Finding Details
@ @ Registration -

" Documentation gap in the 2025 emergency test protocol (EN)

“I GRC Perspective

® Privacy Management

Editor
2 EditorMeasure Q,
") Report Date e to process by @
31/07/2025 & ) 11/09/2025 &
'3 Type of Finding

@
Observation Recommendation  Improvement Request Nonconformity

v Finding for these Assets:

MName Asset Type Endu. @

B Group ® Business Structure ®

1) Description of Finding

" During the review of the emergency tests carried out, it was found that the complete test protocol for 2025 had not yet
been stored in the central document management system. The implementation itself is documented, but the filing
process was incomplete

o

=] Priority of Finding @
won o [ ] e S

Save Save and Close Close

Name: The first step should be to enter a short but meaningful name for the finding.

GRC-Perspective: The Perspective is selected manually from the Audit Activity; the Editor
can choose the Perspectives that were considered in the context of the Audit Activity.

Editor: The Editor responsible for handling the Finding of the Audit Activity is entered in this
attribute.

The Creator is also displayed in this section so that it is clear at a glance who created
the Finding.
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For more information on treating Findings, see Editor Audit - Manage & treat.
findings.

Report Date: The Creator specifies when they officially reported or discovered the Finding,
which can differ from the current date.

To process by: The date below refers to the date by which the Finding should be resolved. It
is intended as a guide for downstream users in the workflow to indicate when the Finding
should ideally be resolved.

Type of Finding: The Creator can classify how serious the Finding is in the Context of the
Audit Activity on a scale of five levels.

Finding for this asset: The asset is entered manually rather than being automatically
transferred from the Work Item.

If the user wishes to link an Asset but has not yet been assigned a role on it, the user
can use the Work Item Permission Request to request the appropriate authorization
for the Asset. For more information, see Standard User - Define & create Permission

Request..

Description of the finding: The "Description of the finding" should contain as much
information and input as possible, for example, how the finding was discovered.
Furthermore, conclusions about cause and effect may be drawn.

Priority of finding: A priority is assigned to the Finding, which can later be used for
evaluations on dashboards.

Status change: The Creator can then switch to the "Treatment" status. For more
information on changing the status, see View & Process Findings.

Start & Perform Audit Activity.

2.17.6

Evaluate & complete Audit

After the execution of all Audit Activities, the Editor Audit must provide an overall assessment of the

Audlit.

The

GBTEC Austria GmbH
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Step 1: Evaluate Audit

Audit Details o » Review

ElementID  AUDOOOOOD1S Status @ Execution

Mame Comprehensive GRC audit to ensure the resilience and ry compliance of company-wide processes fENl

Execution

Details Planning Execution Summary Comments Discussion Work Item Links Documentation (0)

Overall Evaluation @
No Deviation Observation / Comment ~ Recommendation/ = geoay, Non Gonformity
Conclusion
Execution Summary o)

"' As part of the GRC audit 10 ensure the reliability and integrity of the company's financial statements, all business transactions were reviewed for compliance with
regulations.
The audit consisted of interviews, observations, and a review of the accounting process

Chosen Audit Procedures ®

@ Interviews, Interview Guidelines, Surveys * @ Checklists > @ Observations x

@ Walktrough: Tracking a business transaction from its origination to its complete mapping in the accounting system *

@
T

Audited Documents
Drop fites here to upload

No documents avaifable. +

Save Close

Overall evaluation: After the Editor has reviewed all Audit Activities and their results once
again, they can enter an "overall evaluation" of the Audit.

The result of the "Overall evaluation" applies to the entire Audit and to all parts of the
Audit.

If the "Overall evaluation" identifies an opportunity for improvement or a significant
area for enhancement, the manager of the Audit Management module is notified of
the result.

Execution Summary: In this text field, the Editor must indicate how the overall impression of
the Audit, the execution, and any challenges were managed.

Chosen audit procedures: The Audit procedures ultimately used may often differ from the
planning. Therefore, the Editor must indicate which Audit procedures were performed for
the Audit.
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The "Scheduled Audit Procedures" are automatically adopted as a proposal, and they
can be revised as necessary.

Audited Documents: The Editor must record which documents were ultimately used for the
Audit.

° Status change: The Editor can finally switch to the "Completed" status.

| Once an Audit has been closed, it is considered final.

2.18 madcApprover Audit

An Approver Audit in BIC GRC is responsible for the final review and formal approval of an Audit.
They ensure that all Audit Activities have been carried out and documented properly and that the
findings are traceable and compliant with regulations.

The Approver Audit in BIC GRC has the following tasks:

* Review & approve Audit

2.18.1 Review & approve Audit

The Audit Approver is notified after an Audit has been created by the Editor Audit .
Step 1: Navigate to Audit

The Approver Audit has two options for opening an Audit.
1. Open via notification

The Approver Audit automatically receives an E-Mail from BIC GRC as soon as an Audit has been
created and edited and a status transition has taken place. The link to the specific Audit is included
in the notification.

2. Open via the "My current ToDo's" Dashboard

In the upper part of the "My current
ToDo's" dashboard, there are tiles &' Welcome! : MycurrentToDn'sT}
that show the number of Work Items
in each Status. Clicking on the tile
opens a list of all Work Items in this My current ToDo's
Status that still require Approval
from the Approver.
Audit Management

Audits
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Step 2: Review Audit

The Approver Audit has full read access to the scheduled Audit so that they can use the information
entered to decide whether the Audit has been planned correctly and the effort required for the
Audit has been estimated correctly.

If further adjustments are required, the Approver Audit can leave a comment in the "Comment" tab
and change the status to "Planning."

Audit Details 4 Planning » Next v
ElementID  AUDOOODOO1S Status @ Approva
Name Comprehensive GRC audit to ensure the resilience and regulatory compliance of company-wide processes (neutral)
Approval
Details Planning Planned Activities Comments Discussion Work Item Links Documentation (0)
Comment

Enter your comment here.

4
(0/1000)

+® Add Comment

All Comments

Save Close

Step 3: Perform status transition execution

If the entries made by the upstream user are correct, the Approver can change the status to
"Scheduled." The responsible Editor is notified of the status change via notification.

The "Scheduled" status remains until the Audit is actually started.

2.19 Executive

Users with the Executive user profile are part of the Organization's management board. They have
extensive rights in BIC GRC to make decisions for different areas based on the data and information
entered in the system. They focus exclusively on strategic decision-making.

Management has the following tasks in BIC GRC:
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* Review & approve Security Risks

* Review & approve Management Review

* Open & generate report(s)

2.19.1 Review & approve Security Risk

A Security Risks is created and evaluated by the person responsible for the risk before it is approved
by various authorities. If the Security Risk has a particularly high Risk Value, the Executive can be
informed by setting this specific Security Risk to “Management Approval” status.

This option must be enabled in the “Solution Configuration.”

Step 1: Navigate to specific Security Risk

The Executive has two options for opening a Security Risks.

1. Open via notification

The Executive receives an E-Mail as soon as the Approver changes the status of the Security Risks to
“Management Approval.” The link to the specific Security Risks is then included in the notification.

2. Open via the “My current ToDo's” dashboard

The upper part of the “My
To- Do's” dashboard
contains tiles that display
the number of Work Items
in each Status. Clicking on
a tile opens a list of all
Work Items in that Status
that require Approval by
the Executive .

w

< w Management i= My current ToDo's

My current ToDo's

Across Modules

Security Risks

L

10 approve as Executive

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for Security Risks.

Step 2: Perform Approval

The Executive has full read access to the created and evaluated Security Risks in order to decide,
based on the information entered, whether the Security Risks have been mitigated to a sufficient
extent and whether the residual risk for the Company can be borne in its scope.

If this is not the case and the Security Risks needs to be reassessed from the Executive 's
perspective, the Executive can leave a comment in the “Comment” tab and change the status to
“Gross Evaluation” or “Net Evaluation.”
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Security Risk Details 4 Evaluation » Active
Element ID SRI00000044 Status @ Management Approval
Name Failure of critical IT infrastructure at IT service provider neu‘tra1)_
Evaluation Cycle Monthly Next Evaluation 24/10/2025 &
Management Approval
56.00
Risk Val N
isk Value ~ )
-]
40.00 55.00
< Context Risk Analysi: Gross Evaluation Net Evaluation Risk Treatment ~ Comments  Discussion  Work ltemLinks »
Comment
Enter your comment here
Y
(0/1000)
# Add Comment
All Comments
A
Save Close

If the entries are adequate, the Executive can switch directly to “Active” status. With the status
change, the Security Risks are recorded as Completed in the risk inventory.

After the status change, the window can be closed.

2.19.2 Review & approve Management Review

A Management Review is created and scheduled by the Editor DS. Once the execution has been
completed and reviewed, a Management Review can be forwarded to the Executive for final
approval by changing the status to "Management Approval."

Step 1: Navigate to the specific Management Review

The Executive receives an E-Mail as soon as the Editor has completed all entries in the "Review"
status. The link to the specific Management Review is included in the notification.

Step 2: Perform review

The Executive has full read access to the evaluated Management Review and can use the
information provided to decide whether the Management Review has been correctly classified in
terms of the Evaluation.
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If further evaluation from the perspective of the Approver Risk is required, the Executive can leave a
comment in the "Comment" tab and change the status to "Review."

Step 3: Perform status transition execution

If the entries made by the upstream User are correct, the Executive should change the Status to

n n
Completed.
Management Review Details 4 Review » Completed
Element ID MREDO0Q0000T status @ Management Approval
Name Integrated management review — Germany as a business location (EN),

Management Approval

Planning Results Comments Discussion Work Item Links Documentation (0)

The Editor is notified of the status change to "Completed" by means of a notification.

Step 4: Generate report

Once the Management Review has been changed to "Completed" status, the Editor and the
Executive can generate a report.

The report is a summary of the entire Management Review.

The report execution occurs in the upper right-hand corner of the Work Item window. The output

file is a PDF.
Management Review Details (] Report
Element ID MRE00000007 status @ Completed v
Name I'1tec_|rared manaqe—n‘pm review = Germany as a business location {gﬂ)_

2.20 Special User Profiles

In addition to the standardized and technical user profiles, there are also "Special User Profiles.'
These user profiles have a specific task in BIC GRC.

"Special User Profiles" can be assigned to specific Users in addition to their actual user
profiles.

Internal request recipient:

* Answer & process Internal Requests

Authorization Request Recipient:

* Respond to & edit Permission Requests
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2.20.1 Respond to & process Internal Requests

After a Standard User has submitted an Internal Request, an user who is a member of the "Internal
Request Receiver" group must respond to it.

Step 1: Navigating to the Internal Request

The Recipient has two options for opening an Internal Request.

1. Open via notification

The recipient receives an E-Mail as
soon as the Creator of the Internal
Request changes the Status to
"Sent." The link to the specific
Internal Request is included in the
notification.

Diwar User,

the Work Item “Request for the creakion of a geal” is ready for processing

Element IDz  INROOO00002
Status:  Sett

Please prodess the Werk Ttem and change the status subsequently,
Best regands

OPEN WORK ITEM

2. Open via the "Internal Request" Dashboard

The Recipient can filter for their Internal Requests in the dashboard.

& Jocumented Informati... = General Overview Assessments " General l:hrmn‘ewlmumllzequesrsﬁ *= General Overview Permission Requests &7 General Ove » = Work Item Element 1D B I E GR [:0
% Internal Requests A Overall Ovenview New Intemal Request
L
Status Registration (total) m
Status Registration (older than 30 days) m
Status Sent (total) m
R " Status Sent (older than 30 days) m
.:T':‘"- 4 b Status In Progress (total) B
Status In Progress (older than 30 days)
Registered within the last 30 days m

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Internal Request.

Step 2: View Internal Request

First, the Recipient should change the status from "Sent" to "Progress."

The Creator is informed of the status change via notification.
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The Recipient has full read access to the created Internal Request so that they can decide how to
proceed with the Internal Request based on the information entered. To do this, they should review
the entries in the "Request" tab before starting a discussion in the "Discussion" tab. The
"Discussion” tab should help the Recipient find the right contact person for the discussion and
obtain all the information they need to respond to the Internal Request.

If the Recipient is also the Processor, they can switch to the "Progress" tab and begin responding to
the Request. If another Processor is more suitable, the recipient can select them in the "Progress"
status. The Processor will be notified of the nomination.

Step 3: Edit Internal Request

Intermal Request Details o 4 Registration b Mext ¥

Element 1D INROOOO0001 Status @ In Progress
Name Request for the creation of a goal (nevtral)
Request  Discussion  Processing

Processing of Request

Processor o Date of Processing
" B Fachadministrator Rainer (Functional... + O . 12/08/2025 @
Description of Processing

" Onboarding for goal setting held

&

Further Implications

Please describe which further implications, if any, result from the request

&

o O9g . .. i

Processor: The Editor is automatically set to the user who was entered as the "Recipient" by
the Creator.

Date of Processing: The Editor must specify the date on which they processed the Internal
Request.

Description of processing: The Editor must then describe how they handled and processed
the Internal Request.

Further Implications: Furthermore, information can be provided on the consequences of the
Internal Request.

Status change: Once the information has been entered, the user can save it and change the
status to "Completed."

The Creator is informed of the status change via notification.
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After the status change, the window can be closed.

2.20.2 Respond to & edit Permission Requests

After a Standard User has submitted a Permission Request, an user who is a member of the
"Permission Request Receiver" group must respond to it.

Step 1: Navigate to the Permission Request

The Recipient has two options for opening a Permission Request.
1. Open via notification

The recipient receives an E-Mail as soon as the Creator of the Permission Request changes the
Status to "Sent." The link to the specific Permission Request is included in the notification.

2. Open via the "Internal Request" dashboard

The Recipient can filter for their Permission Request in the dashboard.

o E (o]
& lew Assessments " General Overview Intemal Requests *= General Overview Permission Requests 4 General Overview Administrator @ Overview Manage » = Wiork tem Element ID B I GRC
i= Permission Requests A Overall Overview MNew Permission Request
Permission Requests by Status Permission Request by Type Date Overview
Staws Regisiration (total) n
Status Registration (older than 30 days) n
Status Sent (1otal) B
@ Registration
Se Status Sent (older than 30 days) m
Status In Progress (total) m
Statws In Progress (older than 30 days) m
Registered within the last 30 days m

Clicking on the notification link or a list item in BIC GRC automatically opens a new window
for the Permission Request.

Step 2: View Permission Request

First, the Recipient should change the status from "Sent" to "Progress."

The Creator is informed of the status change by means of a notification.

The Recipient has full read access to the Permission Request that has been created so that they can
decide how to proceed with the Permission Request based on the information entered. To do this,
they should review the entries in the "Permission Request" tab.

If, after reviewing the information, the Request Processor decides that the Permission Request is
justified, they can approve it. To do this, they can change the status to "Approved."

The Creator is notified of this status change via notification as a medium.
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Otherwise, the Request Editor can begin processing the request.

Step 3: Edit Permission Request

Permission Request Details 4 Regsiration B Next ¥
Element I peErOOOOO00L Status @ In Progress
* Hame Max Mustermann hat sein Passwort vergessen (neutral)

4 Permission Request Processing Comments Discussion

Processing of Request

+ | Specific approval is necessary

Approver Relationship to User
© X Technischer-Administrator Susanne (.. v O " Tachnischer Admin

Scheduled Review of the Permissions

- -

Approval Remarks @

Fn

"« [ hereby confirm the legitimacy of the request.

Date of Implementation @
’ 12/08/2025 &

o Saveé Save and Close Close

Special approval: If the Request Processor is unsure whether they can grant the
authorization, they should also nominate an "Approver."

The registered "Approver" will be informed by notification as a medium.

Scheduled review of the Permissions: It is possible to specify whether and when a review of
the newly granted authorizations should be carried out.

A date is set automatically unless "Event-driven" is selected.

The Request Processor will be automatically notified by means of a notification 14
days before the next evaluation of the authorization. For this, the Permission Request
must have the Status "Completed."

GBTEC Austria GmbH 224/226




[

Approval Remarks: The note refers to the legitimacy of the authorization assignment and
can be expanded by the Request Processor to include all necessary information.

Approval: The Processor of the request clicks the corresponding checkbox "I hereby confirm
the legitimacy of the request." This action enables a status change.

Date of Implementation: Finally, the Request Processor must specify the date when they
carried out the Execution.

Status change: Once the information has been entered, the Request Processor can save it
and change the status to "Completed."

The Creator of the request is informed of the status change via notification.

After the status change, the window can be closed.
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This document contains trademarks and information protected by the corresponding copyright laws and by the license agreements
concluded with GBTEC Austria GmbH. The user is entitled to download information, to enter and store said information in local databases
and to forward it in electronic format. The information may not be changed in any form or by any means, electronic or mechanical,
without the express written permission of GBTEC Austria GmbH. Any names of companies and products of third parties mentioned in this
document may be registered trademarks of the corresponding rights holder. Images and logos of third parties are purely for illustration
purposes and indicate compatibility between the products of GBTEC Austria GmbH and the devices or applications of the corresponding
third party. All copyright and trademarks of such images and logos are the property of the corresponding third party. No liability is

assumed for the completeness of the information contained in this document. This document is for information purposes only and is
subject to change without prior notification. GBTEC Austria GmbH MAKES NO EXPRESS GUARANTEES OR ANY GUARANTEES IMPLYING
LEGAL INTENT WITHIN THIS DOCUMENT. The content of this document is not intended to represent any recommendation on the part of
GBTEC Austria GmbH.

Any names and/or data shown in screenshots are fictitious. Changes and errors excepted.
Copyright © by GBTEC Austria GmbH, 2026
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